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by fire marshals and state police chiefs 
who have arson fires under their juris- 
liction that the operation of the sixty 
ays’ clause in fire insurance contracts 
has cut down the number of losses of 
incendiary nature decidedly. Two states 
which have few incendiary fires are New 
Hampshire and Maine, where companies 
are prohibited by law from _ paying 
claims before 45 days after the fire have 
elapsed. The purpose of such laws is to 
give the state officials time to investigate 
suspicious fires; at least, not. to provide 
arsonists with funds in advance with 
which to finance defense for criminal 
trials. Quick payments of losses presup- 
pose satisfactory adjustments, including 
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honest explanations of the origin of the 
fire, and as such render successful crimi- 
nal prosecution almost, if not quite, im- 
possible. 

Nebraska Enthusiastic About 60 Days 

Provision 

L. J. Butcher, assistant state fire mar- 
shal, Nebraska, is one of the most en- 
thusiastic marshals in reference to the 
value of the sixty days clause in the 
present situation. He said to The East- 
ern Underwriter: 

“I feel that the insurance companies 
should take their sixty days f:om proof 
of loss in settling all claims on fire losses 
—for having served in the Fire Marshal’s 
office in the State of Nebraska for the 
last thirteen years as assistant state fire 
marshal and chief investigator, I have 
drawn this conclusion, for it seems there 
was 4 race between the insurance com- 
panies to see who could make the best 
record settling fire insurance quickest 
and now during this depression it seems 
that the public’s minds have become 
warped. I have made the statement that 
itis my opinion that 50% of the fire loss 
of the State of Nebraska for 1932 was 
incendiary. 

“I feel certain that if all insurance 
companies would co-operate and stand 
by this ruling of sixty days after proof 
of loss is made, before making payment 
on losses, and that this knowledge be 
brought to the attention of every policy- 
holder and applicant of fire insurance, 
that this crime of arson will be reduced 
75%. 

“It is quite evident that many of the 
Suspicious fires that occurred in this 
State were the last resort in the minds 


(Continued on Page 22) 
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Temptation 


One of our California representatives sends word 
that between April, 1928, and April of this year he had 
had not one death claim among about 450 policies 
delivered in those five years. He asked whether or not 
he should call a meeting of his policyholders and de- 
mand that they die according to the mortality tables. 
After consulting our learned Actuaries, we replied that, 
on the one hand, his situation might be regarded as 
unusual, and that, on several other hands, it might not 
be regarded as unusual, there being many occult factors 
in the problem. But we were advised to say that evi- 
dently this Agent had put both judgment and conscience 
into his work—as most Agents do. 


Yes, prospects must now be zealously searched for, 
and temptation sometimes to scrape the bottom of the 
pan is but natural. Nevertheless, mortality, both in 
lives and lapses, depends on the quality of the risks sent 
by the Field. Loose sales and loose acceptances now 
must inevitably be expensively paid for later on, both 
by Company and by Agent. 


THE PENN MUTUAL LIFE INSURANCE CO. 


WM. A. LAW, President 


Independence Square PHILADELPHIA 
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surance conference of the U. S. Chamber 
of Commerce annual meeting in Wash- 
ington this week was an address by M. 
A. Linton, president Provident Mutual, 
on the national asset in life insurance. A 
number of prominent insurance men were 
in the national capital this week for the 
event. Since the insurance round table 
conference was made a feature of the 
U. S. Chamber’s meetings it has drawn 
an increasing number of insurance men 
to these affairs and the speakers have 
always been prominent figures in the 
business. 

The manager of the insurance depart- 
ment of the Chamber is Terence F. Cun- 
neen, who succeeded in that post James 
L. Madden, now third vice-president 
Metropolitan Life. Mr. Cunneen was 
formerly a deputy superintendent of in- 
surance of New York. 

True Investment Status of Companies 


Mr. Linton surveyed the fundamentals 
of the institution of life insurance as they 
fit into the economic structure with spe- 
cial reference to the experience during 
the depression. The commercial banking 
system of a country should minister to 
its needs through short-term self-liqui- 
dating credit, he pointed out, and to only 
a small degree should its funds be tied 
up in long-term, non-liquidating invest- 
ments. Investments of this kind belong 
in other types of institutions—for ex- 
ample, life insurance companies. 

Commenting on the situation when the 
bank moratorium was declared, Mr. Lin- 
ton said: “The storm left in its wake 
several thousand closed banks in addi- 
tion to the thousands previously closed, 
thus exposing a financial institution such 
as life insurance to unusual demands for 
funds with which to carry on. The press- 
ure became all the greater for the reason 
that conservators and others liquidating 
bank assets would gladly have borrowers 
obtain funds from life insurance cash val- 
ues and use the money to pay off bank 
obligations. It is eminently proper that 
this practice should be kept well in hand 
by regulations from the insurance com- 
missioners. The business and financial 
situation in the country generally woyld 
be seriously undermined if the life in- 

(Continued on Page 4) 
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General 
Insurance 


Men: 


We have an 
idea that will an- 
swer a very com- 
mon and difficult 
objection, — and 
one that will not 
only enhance 
your relationship 
to your policy- 
holders, but will 
help close new 
business. 


It is the most 
timely idea of the 
day. 


Tell your sec- 
retary to write 
for idea O. S. 
321. 

—The Keane- 

Patterson 
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“Growth is the only sign of life” 
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New York Department 
Now Has Advisory Board 


Four Former Superintendents, A Labor Leader and A Real Estate 


Expert to Have Regular Conferences With Van 


An innovation in State Insurance Departmental supervision is the crea- 


tion in this state of an Advisory Insurance Board with which the Superin- 


tendent of Insurance can confer. 


Following the passage of a bill (Senator 


Dunnigan) amending the insurance code providing for the creation of such 
a board Governor Lehman appointed as its personnel Former Insurance 
Superintendents William H. Hotchkiss, Jesse S. Phillips, Francis R. Stod- 
dard, Jr., and James A. Beha; Aaron Rabinowitz, a member of the State 
Housing Board, and Matthew Woll, vice-president of the American Fed- 


eration of Labor. 
the appointments : 


The Governor said in a statement when he announced 


“The powers of this board are to advise the Superintendent of Insur- 
ance and to make any recommendations to him upon any matter which the 
Superintendent may submit to the board. It is expected that the board will 
commence to function immediately and will be of great service to the Super- 


intendent of Insurance in the conduct of his Department.” 


the advisers follow: 


William H. Hotchkiss 

William H. Hotchkiss was appointed 
Insurance by Gov- 
1909 after 
having been Commissioner for the Pro- 
motion of Uniformity of Legislation in 
the United States, an appointment also 
made by Governor Hughes. 

Probably no Insurance Superintendent 
ever took office confronted by as large 
anumber of important matters for con- 
sideration and administration. The rec- 
mmendations of the Armstrong Com- 
mittee had been enacted in the law in 
196 and the life insurance eyes of the 
nation were upon Albany to see how the 
laws would be administered. As Charles 
E. Hughes had whipped the bills into 
shape he was naturally anxious that he 
should have a strong and vigorous in- 
surance commissioner who was sympa- 
thetic with the new legislation and was 
also able to supervise. Furthermore, to 
add to the importance of the office, 
workmen’s compensation had made its 
appearance carrying with it numerous 
problems of a pioneer nature. 

Upon the lap of Mr. Hotchkiss when 


Superintendent of 


enor Charles E. Hughes in 





Kaiden-Keystone Photo 


AARON RABINOWITZ 


The careers of 





WILLIAM H. HOTCHKISS 


As He Looked When 


Superintendent of Insurance 


he assumed office were the affairs of the 
Washington Life which had failed. Un- 
til the failure of the Washington Life 
these insurance company crashes had 
been handled by receiverships. It was 
Mr. Hotchkiss’ idea that the liquidation 
should be within the Insurance Depart- 
ment and one of the most constructive 
measures he presented to the legislature 
for enactment of the law was the old 
Section 63 which resulted in the estab- 
lishment of the Liquidation Bureau. 

When Charles E. Hughes was made a 
Supreme Court Judge Lieutenant Gov- 
ernor White became Governor for about 
three months and was succeeded by John 
A. Dix. Mr. Hotchkiss continued to 
serve under Governors White and Dix 
until expiration of his term. He then 
returned to practice of law and prob- 
ably has represented more , insurance 
companies than any other insurance law- 
yer. Many of these have been foreign 
companies. 

Mr. Hotchkiss is a graduate of Ham- 
ilton College and practiced in Auburn, 
N. Y., and Buffalo, N. Y., before be- 


coming commissioner. He was active in 





drafting the first primary election law of 
New York, first motor vehicle law, im- 
portant improvements to the Bankruptcy 
Act, and has lectured many years on 
bankruptcy law in Cornell University 
Law School, New York Law School and 
Buffalo Law School. In 1912 he was 
chairman of the old Progressive Party 
which nominated Theodore Roosevelt for 
President. At one time he was presi- 
dent of New York State Automobile As- 
sociation. A few years ago he was given 
the degree of Doctor of Laws by Ham- 
ilton College. His office is at 150 Wil- 
liam Street, New York. 


Jesse S. Phillips 


Jesse S. Phillips succeeded Judge 


Frank Hasbrouck as insurance commis- 
sioner, taking office in July, 1915. He 


JESSE S. PHILLIPS 


Chairman Great American 
Indemnity Co. 


was graduated with honors at the Uni- 
versity of Michigan in 1893, practiced 
law in Rochester, and in 1898 was elect- 
ed supervisor of Andover, N. Y. He 
entered the Assembly in 1900 and was 
re-elected eleven times. It was Gov- 
ernor Whitman who appointed him Su- 
perintendent. 

One of the most interesting of insur- 
ance events in his regime was the mu- 
tualization of the Equitable; another was 
the approval of the reinsurance contract 
by which the Pittsburgh Life & Trust 
was taken over by the Metropolitan Life 
after the Pittsburgh Life & Trust failed. 
The Department worked in close co-op- 
eration with the actuaries of the Metro- 
politan Life, one result being that assets 
were segregated and accretions were ap- 
plied to the benefit of old policyholders. 
Through a system of liens every policy 
became worth its face value and the old 
policyholders are now receiving divi- 
dends. One of the interesting liquida- 
tions was that of the Seneca Fire which 
resulted in stockholders being returned 
par for their stock. When the United 
States entered the World War and Ger- 





Schaick 


many was declared an enemy alien the 
Department became active in keeping the 
German companies going under its su- 


_ pervision until such time that not a pol- 


icyholder insured in any of these com- 
panies lost a dollar, nor did a claimant. 

Mr. Phillips served two full terms of 
three years each and was appointed for 
a third term by Governor Miller but only 
served four months, resigning in Octo- 
ber, 1921, to become general manager 
and counsel of the National Bureau of 
Casualty & Surety Underwriters. 

As Superintendent Mr. Phillips did 
much to secure remedial and better leg- 
islation for the insurance business in New 
York. Some of the important legislation 
enacted during his regime includes: 

The State Fund made self-sustaining, 
thus relieving the taxpayers of the ad- 
ministrative cost theretofore paid by the 
State. 

Amendments to sections 16 and 95 of 
the insurance law, thus enabling the 
Equitable Life Assurance Society to be- 
come a mutual life company. 

Legislation strengthening the loss re- 
serve required to be held by casualty 
companies for liability and compensation 
insurance, thus placing them on a more 
secure basis for the better protection of 
the public. 

Legislation making transfers of capital 
stock and election of directors of domes- 
tice life insurance companies ineffective 
until ten days after the filing of notice 
with the Insurance Department thus 
avoiding sudden and secret elections and 
transfers which might prove detrimental 
to policyholders. 

Casualty Legislation 

Legislation broadening the underwrit 
ing powers of casualty companies in re- 
spect to automobile, aircraft and explo 
sion insurance. 

Legislation requiring all admitted cas- 
ualty companies to include in their poli- 
issued in New York State a pro- 
vision that the insolvency or bankruptcy 

(Continued on Page 14) 
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Metropolitan Group’s 
16th Annual Meeting 
JAMES E. KAVANAGH CHAIRMAN 


Group Insurance Has Paid More Than 
Billion Dollars in Claims Since 
Business Started 


Preceding the annual convention this 
week of the Metropolitan Life’s mana- 
the United States 
there was held a sales conference by the 


gers of and Canada 
group insurance division, Second Vicec- 
Kavanagh being the 
the 
group sales conference. 


President James E 


chairman. It was sixteenth annual 


After calling the convention to order 
Mr. introduced 
Ecker, who made a short talk. 


Kavanagh President 


Importance of Group Insurance 


In addressing the convention Mr. Kav- 
anagh said that nearly 10% of all insur- 
ance is group insurance. Group has paid 
more than $1,000,000,000 in claims since the 
business began. In group life insurance 
alone there have been $635,000,000 death 
claims paid by the companies. The 
amount paid last year in claims by life 
insurance companies in the group divi- 
sion was in excess of $100,000,000. The 
amount paid out by the Metropolitan Life 
in death claims in group insurance is 
$150,000,000. In its group division the 
Metropolitan has paid nearly $9,000,000 
to annuitants and for pensions. The Met- 
ropolitan paid claims last year to annui- 
tants in the group division to 3,706 per- 
sons. The income of the Metropolitan 
Life in the group division last year ex- 
ceeded $78,000,000. 

Program 

A copy of the 

vention follows: 
Tuesday, May 2 

“Fundamentals,” J. M. Campbell, Man- 
ager, Group Division. 

“What You Have to Offer,” Ingalls 
Kimball, Director, Group Annuities. 

“What We Think of Group Annuities,” 
H. F. Sheets, vice-president, Socony- 
Vacuum Corporation. 

Vice-president Leroy Lincoln. 

“Annuity Rates,” J. D. Craig, actuary. 

“Ordinary Underwriting,” Samuel Mil- 
ligan, third vice-president. 


program of the con- 





a 


an 
THE EASTERN 
UNDERWRITER 7 










—— 

PAA LITA AEE GEM LOOK 
——— 1. i." 

EE TREES FEE LORY 







<— 


May 5, 1933 














JAMES E. KAVANAGH 


“Selling Annuities in 1933,” E. C. Mc- 
Donald, assistant secretary. 
“Prospecting,” Henry E. 
vice-president, 
“Up-to-Date Underwriting,” E. O. 
Dunlap, assistant actuary. 
“What You Should Know 
Group Insurance,” W. W. Bates, 
Delaware & Hudson R. R. Corp. 
“The Policyholders’ Service Bureau,” 
W. J. Barrett, Group Service Bureau. 
“Minding Our Business,” Fred Ulmer, 
assistant manager, Group Insurance Di- 
vision. 
“And Now,” J. E. 
vice-president. 


North, third 


About 
the 


Kavanagh, second 





CLEVELAND F. I. W. RESULTS 


$7,942,448 in New Business Written by 
Local Association Members 
During Week 

Cleveland life underwriters, those af- 
filiated with the local life underwriters 
association, wrote $7,942,448 new business 
during Financial Independence Week. 
The business was divided $6,227,643 Or- 
dinary; $472,000 group; $2,242,805 indus- 
trial. These figures were from eighty- 
five offices. 


Best Hobby To Know Is 
A Man’s Own Business 


GALE JOHNSTON ON SELLING 


St. Louis Man Thinks Salesmen Make 
Too Much Conversation; Leader J. 
H. Jones on Stimulating Interest 


J. M. Campbell, manager of the group 
insurance division of the Metropolitan, 
introduced a novelty at the sixteenth an- 
nual sales conference of the group divi- 
sion of the company here this week when 
during the course of a talk on the funda- 
mentals of good salesmanship he intro- 
duced at various intervals leading pro- 
ducers of the company to illustrate points 
he was making. One of his speakers was 
Gale Johnston of St. Louis, divisional 
sales manager. 

Mr. Johnston told the convention that 
knowing he was going to make a five- 
minute talk on salesmanship he had read 
twenty sales articles which had _ been 
printed in various insurance magazines 
and other publications, and the chief 
point he got from all of them was that 
sales are only made when minds meet. 
He devoted the rest of his talk to meth- 
ods of making minds meet. While very 
emphatic in thinking salesmen should be 
familiar with the hobbies of their pros- 
pects he thought entirely too much time 
was devoted to talking about fishing, 
hunting or golf. A little bit of that con- 
versation went a long way, he declared, 
but there is one hobby that every suc- 
cessful man has and that is his own busi- 
ness. In these times of depression when 
so many plants are empty or working 
on part time an agent will find that the 
successful plant manager, no matter how 
busy, is always glad to talk about his or- 
ganization and his factory. Frequently 
such a prospect will drop everything if 
given the opportunity of showing some- 
body through the establishment. A good 
salesman is never bored when being 
shown machinery, methods of saving lost 
motion and other features which are 
called to his attention. 

Learns a Lot From Lloyd George 

Mr. Johnston has learned a lot from 
reading speeches of Lloyd George, for 
whom he has great admiration. He 
thinks there is no one more clever at 
handling men. He called attention to 
the manner in which many of the great 
speeches of Lloyd George were delivered, 


— =—_—_—_—= 
especially those delivered in debate. At 
the start Lloyd George always seeme/ 
to agree with his opponent; he make 
one after another concession of a minor 
nature, then he shifts to drive home his 
own arguments, which he does with greg 
power and force. 

Another speaker in the Campbell sym- 
posium was J. H. Jones, the leading 
writer of group insurance in the United 
States in volume. Mr. Jones led the 
Metropolitan Life in amount of group 
life insurance placed, amount of groyp 
annuities placed, and also in combined 
new annual premium production. 

J. H. Jones on Arousing Interest 

Mr. Jones’ talk was devoted to meth. 
ods of arousing interest in the minds of 
the prospects. He felt if the agent were 
too cock-sure he would’t get far. Per. 
sonality should be developed in eyery 
sense, he said, but not to the point where 
an attempt is made to overpower the 
prospect by personality. The mechanics 
of salesmanship is first to arouse curios. 
ity and then to hold attention by brief 
explanation; next to explain to the or. 
ganization the advantage of buying; then 
to cinch the buying interest. The best 
way to accomplish the sale is to show 
the prospect that the agent is interested 
in him and not in himself. He advised 
that answers be given in as few words as 
possible. 

During the course of his talk J. M. 
Campbell said that the ill-informed, half. 
baked insurance salesman reminds him 
of the ill-conditioned prizefighter. That 
pugilist can win only by a miracle as all 
the handicaps are his. The prizefighter 
who is not in good condition eventually 
finds himself stretched out on the can- 
vas, but the ill-informed and incompetent 
agent doesn’t even reach the point in an 
interview where he is given a knockout 
blow, but is quickly shown the door. 

Anti-Climax 

Mr. Campbell thought that many 
agents capable of making a most effec- 
tive sales argument lacked the courage 
to ask a direct question of the prospect. 
“Do you want to buy the insurance?” 
In other words, walked out on the sale 
just as it was being made. He thought 
that an agent, after making a_ good 
presentation, should always ask _ the 
prospect if he does not want to buy right 
now. “At that point you get the real 
objection,” he said, “and if you cannot 
meet it at the moment, at least you are 
prepared to put it over on the next in- 
terview.” 





Connecticut Mutual’s 
Thirteen Congresses 
MEETING IN NEW YORK TODAY 


Country to Be Covered During Month 
of May; Coffin, Holderness and 
Lyter in Charge 
Mutual sales 
congresses are being held throughout the 
country in May, the one for New York 
City being today at the Hotel New 
Yorker. Vincent B. Coffin, superintend- 
ent of agencies, is presiding at each of 


Thirteen Connecticut 


these congresses and is being assisted 
by H. M. Holderness, vice-president, or 
Fred O. Lyter, assistant superintendent 
of agencies. 

Each congress is to be attended by a 
number of agencies from the particular 
district, and those agencies at a dis- 
tance from convention cities have been 
holding sales contests for attendance. 

Fieldmen will be the chief speakers, 
and one or more of the members of 
évery agency will be on the program of 
the congresses. 

Two meetings have already been held; 
those at Spartanburg, S. C., and Balti- 
more on Tuesday and Wednesday of this 
week. Others in addition to New York 
will be: Boston, May 10; Cambridge 
May 13; Toledo, May 15; 

18; St. Louis, May 20; 
May 22; Wichita, 


Springs, Pa., 
Chicago, 
Mason 


May 
City, Iowa, 





Kan., May 24; Paso Robles, Cal., May 
29; Longview, Wash., May 31. 
Part of Plan for Year 
These congresses are part of the Con- 
necticut Mutual’s plan of action for the 
year. For the past several months a se- 
lective prospecting endeavor has been 
engaged in by the field force, culminat- 
ing in interviews during Financial Inde- 
pendence Week. After these sales con- 
gresses are completed an application con- 
test based on the number of applications 
paid and prepaid will be held between 
the agencies in various groups. 


WISCONSIN POLICY TAX BILL 





Proceeds of All Contracts Over $5,000 
Would Be Taxed as Inherited In- 
vestments Under Measure 
Taxation of life insurance proceeds on 
policies of over $5,000 is the substance of 
a bill introduced in the Wisconsin leg- 
islature at the request of the state tax 
commission, which wants to remove the 
protection afforded by the fact that poli- 
cies are not considered part of an estate. 

Insurance companies strongly opposed 
the measure at a joint legislative hearing. 
Neil Conway, inheritance tax counsel for 
the tax commission, argued that insur- 
ance policies are investments and should 
be taxed like other investments, instead 
of being considered not a part of an 
estate and therefore not taxable. 

Insurance men at the hearing pointed 
out that life insurance is primarily pro- 
tection and any such disturbance would 
be a step backward socially for the state 
to take. 


Linton on Situation 


(Continued from Page 1) 


surance companies should be forced to 
throw large quantities of high grade se- 
curities on the market to obtain cash to 
meet abnormal demands.” 

Needed Protection For Future 

Looking into the future Mr. Linton 
said it is clear ‘that the complete fulfill- 
ment of the life insurance cash and loan 
value provision in times of severe de- 
pression depends upon at least two 
things: first, a sound banking system, 
and, second, a monetary policy that would 
not produce a rapid rise in the commod- 
ity price level. Inflation that would pro- 
duce a rapid, substantial increase in the 
commodity price level is a danger against 
which life insurance cash and loan val- 
ues would need protection. The danger 
is speculative investment in common 
stocks, commodities and other tangible 
property with life insurance cash values 
supplying the funds. Obviously this could 
not be permitted on any large scale, he 
said, and the commissioners’ restrictions 
are eminently proper so long as _ this 
threat overhangs the situation. 

The funds accumulated by life insur- 
ance companies, said Mr. Linton, are 
much larger relatively than those of 
other types of insurance companies. For 
example, the fire and marine companies 
doing business in New York State in- 
sure risks of considerably more than 
twice the face value of the outstanding 
policies in the life companies doing busi- 
ness in this state. On the other hand, 


the invested assets of these fire and ma- 
rine companies are only about one-sixth 
of the corresponding figure for the life 
companies. This is the reason, he said, 
why among the insurance institutions the 
life companies play an unusually impor- 
tant role in the national economy by pro- 
viding a large reservoir of funds avail- 
able for investment on a _ conservative 
long term basis. 

The importance of the role that will be 
played by the life insurance companies 
in helping to rebuild what the depression 
has torn down cannot be emphasized too 
strongly, said Mr. Linton. There is es- 
pecial need for the institutional accumu- 
lation of funds for conservative long- 
term investment for the reason that 
wealthy individuals are driven by high 
federal surtax to invest in tax exempt 
government, state, county and municipal 
securities. 





EARLE M. THOMAS DEAD 


Associate Actuary of John Hancock with 
Company Twenty-two 
Years 

Earle M. Thomas, associate actuary 
of the John Hancock, died suddenly at 
his home near Boston last Saturday. Mr. 
Thomas was 47 years old and had beet 
at his office the previous day. 

Born in Pottsville, Pa., he had spent 
twenty-two years in the actuarial de- 
partment of the John Hancock. He grad- 
uated from Penn State in 1908 and re- 
ceived an A. M. degree from Harvat 
University. He leaves a widow, tw? 
daughters and a son. 
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Southern Ad Conference 
Meets in Chattanooga 


DATES ARE MAY 14, 15 AND 16 





Seneca M. Gamble, Chairman and John 
W. Murphy, Secretary, Arrange Pro- 
gram to Fit Conditions 





Southern Round Table of Insurance 
Advertising Conference will hold the an- 
nual meeting at Signal Mountain Hotel, 
Chattanooga, May 14, 15, 16. Seneca M. 
Gamble of the Volunteer State Life as 
chairman and John W. Murphy of Pan- 
American Life as secretary, following 
suggestions received from member com- 
panies, have arranged a program which 
should be of decided interest to all com- 
panies represented. Bearing in mind 
that present world-wide conditions im- 
pose upon advertising an unprecedented 
responsibility and enforce measures of 
economy, the program is on the general 
theme of advertising economically and 
effectually. Subjects for discussion and 
the speakers are as follows: 

“Helping Each Other”—Agency Mana- 
gers and Advertising Managers. Ken- 
neth R. Miller, Life Insurance Sales Re- 
search Bureau. 

“Broadcasting Protection.” . = 
Smith, National Life & Accident Insur- 
ance Company. 

“Advertising to Recruit.” John W. 
Murphy, Pan-American Life Insurance 
Company. 

“Advertising to Educate’—The Agent 
—The Public. T. J. Hammer, Protective 
Life Insurance Company. 

“Advertising to Conserve.” Karl 
Ljung, Jr., Jefferson Standard Life In- 
surance Company. 

“Knotty Problems in Insurance Adver- 
tising.” Ray Conde, The Insurance 
Field. 

“What We Expect of Our Advertising 
Manager.” A. V. Mozingo, The Volun- 
teer State Life Insurance Company. 
“Short Cuts to Economy in the Ad- 
vertising Budget.” Kenilworth H. Math- 
us, Connecticut Mutual Life Insurance 
Company. 

“Pictures Tell the Story.” Frank En- 
nis, Continental Insurance Company. 
“Life Insurance and Trust Companies.” 
E. Y. Chapin, Sr., American Trust & 
Banking Company. 

“What I. A. C. Means to Insurance.” 
Stanley F. Withe, Aetna Casualty and 
Surety Company. 

Each company has the privilege of en- 
tering an exhibit of their advertising 
material, either direct mail, newspaper, 
or trade journal. Trophies, medals, and 
certificates are posted and will be award- 
ed for excellency and merit, as decided 
by the committee of judges. 

Southern Round Table is a part of the 
national Insurance Advertising Confer- 
ence. It is composed chiefly of compa- 
mes headquartered in the Southern 
States. The Round Table was organized 
in Chattanooga in 1929 and has met in 
annual session since then in Memphis, 
New Orleans, and Dallas. It was de- 
cided in the Dallas meeting in 1932 to 
convené in 1933 in Chattanooga, and 
Seneca M. Gamble was appointed chair- 
Iman because of his years of activity in 
connection with Insurance Advertising 
Uonference and as Chattanooga is his 
lome, 

Any company is privileged to send a 
delegate to attend the Southern Round 
Table meeting, regardless of membership 
m Insurance Advertising Conference. 
Competition for awards in the advertis- 
—— is restricted to members of 





R. L. MORTON JR. JOINS AGENCY 
Robert L. Morton, Jr., has joined the 
Connecticut Mutual general agency of 
his brother, Stratford Lee Morton, in 
t. Louis as an agent. Both men are 
sons of the late Robert L. Morton, for 
many years general agent for the com- 
pany in St. Louis, who died about a 
Month ago, 





















CHIVALRY 
EXISTS TODAY 


In days of old, when knights were bold, the current 
imagination was fired to the heights by the daring deeds 
of some gallant Galahad of the times, who fared forth 
to bloody battle and frequent death at the gracious grasp 
of the hand of his “ladye faire,” the sight of a shapely 
ankle, or the occasional bestowal of a small piece of ribbon. 


Chivalry reigned in those glamorous days, and it has 
been ever since lauded and exalted. 


Chivalry has component characteristics which men 
admire. To be chivalrous one must be valorous, honor- 
able, and courteous. In feudal days, when chivalry 
thrived as an institution, brave men were devoted to the 
cause of the weak or oppressed, generous to foes, and 
gollant in the extreme. 


Does chivalry exist in our day and generation? 
It certainly does. The American gentleman of today, in 
respect to the chivalrous characteristics of protection to 
the weak and devotion to their needs, stands supreme over 
all other men on earth. He shows his chivalry by pro 
viding for his “‘ladye faire,” and their children, through 
the medium of Life Insurance. He practices what we 
applaud in men who, in times of threatened bodily danger, 
think of “women and children first.” 


The world may well pay homage to all men who are 
valorous and thoughtful enough to protect their loved 
ones and provide for their needs. 


Almost every American man can become an Ameri- 
can hero by consulting an Agent for The Northwestern 
Mutual Life Insurance Company. It costs nothing to 
learn the solution. He has the answer and will be glad 
te divulge it to any man chivalrous enough to ask for it. 





THE NORTHWESTERN MUTUAL 
LIFE INSURANCE COMPANY 


Milwaukee, Wisconsin 











National Association 
Leaders at Chicago 


PLAN EXTENSION OF LOCALS 





Membership and Finances Holding Up 
Well in View of General 


Conditions 





Morale was exceedingly high in the 
official ranks of the National Associa- 
tion of Life Underwriters, whose board 
of trustees met in Chicago Friday and 
Saturday of last week to discuss regular 
mid-year problems, this year more ac- 
centuated than ever. 

Robert L. Jones, treasurer, read an in- 
teresting report into which he injected, 
“T imagine that many of us would be 
very well satisfied if our own personal 





Advisory Nominating Com. | 


The advisory nominating commit- | 
tee of the National Association named 
at Chicago is composed of Chester O 
Fischer, St. Louis; Clancy D. Con- 
nell, New York; Ernest Owen, De- 
troit; O. A. Eliason, St. Paul; and 
Victor Beamer, Jacksonville, Fla. 








finances would show only this same pro- 
portionate loss. In these days of busi- 
ness uncertainty it gives me a great deal 
of pleasure to offer you these two fine 
statements showing that the Association 
is still progressing and maintaining itself 
on the right side of the ledger.” 

Coming at the time it did, Life Insur- 
ance Week was said to have diverted the 
scheduled influx of annual dues, but the 
records of production made during that 
week, the increased morale and confi- 
dence displayed among the field forces, 
was inspiring enough to cause officers 
to look upon the delayed income with 
deference if not wise approval. 

Report on Memberships 

Reports of membership increases in 
some sections, while others had sluffed 
off considerably, were given by board 
members whose chief interest has been 
to increase membership. Theodore 
Richle, of New York, C. Vivian Ander- 
son, of Cincinnati, President Chas. C. 
Thompson of Seattle, and O. Sam Cum- 
mings, of Dallas, Texas, reported that 
conditions were better than hoped, al- 
though a falling off in Illinois, Michigan, 
Ohio and Indiana was indicated. 

Mr. Cummings urged an_ extension 
program of organization through the 
promotion of state associations sponsor- 
ing new associations in communities 
where population warranted local bodies. 
“There is a compelling motion toward 
group movements and these times make 
people want to get together to thrash 
out their mutual problems,” he said, in 
advocating the plan. “There will be 
some resistance by local associations 
whose memberships encompass those 
from rural parts,” he said, “but I think 
it can be shown to them that enlarge- 
ment of membership by means of local 
units will be beneficial.” 

It was further pointed out that un- 
ethical practices are usually most preva- 
lent in rural districts where life under- 
writers ethics have not been imbued in 
the salesman through his own organiza- 
tion. 

Julian S. Myrick, of New York, point- 
ed out that the companies are still ap- 
proaching gingerly but slowly the idea 
of conservation advertising. “We con- 
tinue to hope,” he reported. 

Milwaukee Bids for 1934 

Abner Heald, of the Provident Mu- 
tual, at Milwaukee, made a strong bid 
in behalf of the Milwaukee Life Under- 
writers Association for the 1934 Inter- 
national Life Underwriters Convention, 
saying that the organization has already 
started making ready for that meeting. 

Lester Schriver, of the Aetna Life, 
Peoria, program chairman for the Chi- 
cago National Convention, announced 
that he had a very able and enthusiastic 


(Continued on Page 8) 
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R. H. Keffer Addresses 
Supervisors Ass’n 


GOLF TOURNAMENT JUNE 13 





Aetna Life General Agent Tells Super- 
visors Their Work Never More 
Important Than Now 





The Life Supervisors Association of 
New York will hold its spring golf tour- 
nament at Rockville Center, L. I., the 
day being tentatively set as June 13. The 
members will play for a trophy contri- 
uted by R. H. Keffer of the Luther-Kef- 
fer Agency of the Aetna Life. 

Mr. Keffer announced that he would 
contribute the trophy at the May lunch- 
eon meeting of the association held at 
the Hotel Governor Clinton, on Tuesday, 
at which he was the guest speaker. 

President Philip Hodes appointed a 
nominating committee to report a slate 
for officers for the coming year to be 
elected at the June meeting. The com- 
mittee is composed of R. Litchterman, 
chairman; Harold Smyth, L. M. Baker 
and J. Walsh. 

Importance of Supervisors’ Work 

In his talk R. H. Keffer stressed the 
importance of high quality among the 
personnel of supervisors because as ac- 
tive contact men in the insurance busi- 
ness they represent not only their agen- 
cies but their companies and the institu- 
tion of life insurance itself. He felt that 
the business lacked active appeal to 
young men as a career, particularly 
young college men, because it usuallv is 
not presented to them adequately. The 
business today wants the highest type 
of men and it should get them on its 
record of service to policvholders. No 
insurance man need apologize for life in- 
surance today. In the past three years 
the institution of life insurance has paid 
to policyholders $7,000,000,000 and contin- 
ued its payments under its contractual 
obligations throughout the banking mor- 
atorium and even in the case of loans 
and surrenders these payments were 
made up to the last day before the in- 
surance commissioners declared a mora- 
torium on these cash disbursements. This 
action was necessary, he explained, only 
because it would be impossible to pay 
$20,000,000,000 in cash when there is only 
$7,000,000,000 of currency in the country. 

Speaking of the practical side of pro- 
duction Mr. Keffer told the supervisors 
there never was a time in the business 
when their work was so important and 
when it was more necessary for contact 
men to be out on the job as it is today. 
The business cannot now be conducted 
in a haphazard fashion. He suggested 
that supervisors in their contact with 
agencies make it a point to deal with 
general agents and supervisors person- 
ally. “Keep in touch with the front of- 
fice,” was his advice. 


VANITY FAIR AD 





Charles E. De Long, Mutual Benefit, 

First General Agent to Buy Space 

in Lay Magazime of This Type 

The publication of a full page adver- 
tisement of the new policy of the Mutual 
Benefit in the May issue of Vanity Fair, 
the advertisement being inserted bv 
Charles E. De Long, New York gerteral 
agent, and including at the bottom a 
reply coupon, was an innovation. It is 
the first time that a general agent has 
inserted a large advertisement in a lay 
magazine of national circulation. 

When seen by The Eastern Under- 
writer Mr. De Long said: “This pub- 
licity is experimental. It may be fol- 
lowed by other advertisements, and we 
are keeping a careful check to see what 
the results will be, both tangible and in- 
tangible.” 

The magazine Vanity Fair has several 
types of circulations, and the circulation 
bought by Mr. De Long is that covering 
Greater New York, which is about one- 
— of the total circulation of Vanity 
‘air. 





HEARD On The WAY 





To indicate how cash positions of life 
insurance companies change one of the 
giant companies had $8,000,000 more cash 
on Monday, April 17, than on Saturday, 
April 15. 

Explanation: many interest payments 
were due on April 15, and mailed on 
that date. 

> * * 


Lee J. Wolfe, New York actuary, is 
doing some work for the Illinois Insur- 
ance Department. 

* * * 


One of the British companies which 
includes writing life insurance among 
its operations makes this statement in 
its annual report: 

“The directors have considered it pru- 
dent not to take credit for £47,055 in- 
terest which fell due in 1932 on Canadian 
mortgages.” 

That’s a novel way of expressing it. 





Suggestion for a new association in 
the business, as if there were not 
enough: 

“The Associated Underwriters Who De- 
cide When Applicants for Loans or Sur- 
render Values Are Really in Need.” 

In every life insurance office in the 
country there is some hard boiled gentle- 
man delegated to give the final consent 
or refusal on these applications which 
are on the border line of the supervisory 
restrictions. 





The Alfred M. Best publicity in morn- 
ing papers of last Thursday that 95% of 
the life insurance in this country is 
written in companies which should have 
no trouble in paying their obligations 
was very good publicity for the business. 


Uncle Francis 


Production Record In 
New Jersey Last Year 


INDUSTRIAL SHOWED INCREASE 


Ordinary Premium Decreased About 
$2,000,000; New Paid-for a Little 
Short of Half Billion 








Total premiums for Ordinary business 
in New Jersey for 1932, according to of- 
ficial figures, amounted to $92,441,629 
against the 1931 total of $94,494,088, a 
decline of about $2,000,000. The total 
paid for production last year of Ordinary 
business in New Jersey was $477,017,848 
against $578,758,021 for 1931. 

The Metropolitan Life was the leader 
in Ordinary paid for with a total of 
$101,720,506. The Prudential was second 
with a paid production of $94,834,721. 

In Industrial insurance there was an 
increase in both production and pre- 
miums received in 1932 over that of the 
previous year in New Jersey. Total In- 
dustrial premiums were more than $60,- 
000,000 while the total paid for was in 
excess of $267,000,000. 





E. O. STANLEY DEAD 





Director of Mutual Benefit and Father 
of Counsel of That Company Promi- 
nent in Mortgage Field 

Edward O. Stanley, a director of the 
Mutual Benefit since November, 1922, 
died April 27 at his home in East Orange, 
N. J., after an illness of several weeks. 
The greater part of his active business 
career was spent with the Title Guaran- 
tee & Trust Co. of New York City, which 
he served as vice-president for some 
time before his voluntary retirement a 
few years ago. For years he was presi- 
dent of the East Orange Free Library 
board of trustees. Mr. Stanley’s son. 
Fdward Jr., is counsel of the Mutual 





We Nominate 


For the Hall of Fame 


Benefit. 

















. . . The school teacher who continued her cheerful 
“Good morning, children,” even though she went for 


days without breakfast... . 


. . The graduate who confi- 


dently entered a business world under supreme handicaps. 
. . . . The family that calmly made the best of a reduced 


income... 


se 


. . The laborer who uncomplainingly took 
part time pay” rather than see his comrades laid off. 


....The clerk who didn’t let successive salary cuts 


upset his pleasant temperament.. . 


. . The banker who 


protected his depositors before all other interests... . . 
The manufacturer and merchant who kept his plant 
running and doors open, in spite of financial loss. 
. . . . The policeman who shot it out with bandits at the 


risk of his life for a few paltry dollars. . . 


. . The public 


oficial who didn’t count the votes he lost when he 
slashed government expenditures. 


3 « ee 


NOT LEAST AMONG 


THEM the 


thousands of insurance salesmen who did not lose faith 
in the soundness and necessity of their business, but 
maintained unfaltering service to their policyholders and 


their prospects. 


==A merican Centrat Lire 





INSURANCE COMPANY 


INDIANAPOLIS, IND. 





AGREE ON RECEIVER 





American Insurance Union Claims T,, 
Heavy To Be Met By 
Resources 

State Attorney General Bricker of Ohi, 
has filed suit for appointment of a fe. 
ceiver for the old American Insurance 
Union, Columbus, the company which 
the late John J. Lentz, former Congress. 
man, headed. It is reported that there 
has been an agreement that Superip. 
tendent Warner of Ohio shall be receive; 
Petition says that $1,750,000 unpaid death 
claims make it impossible for the com. 
pany to comply with provisions of the 
act relating to fraternal benefit societies 

A legal reserve company, American Ip- 
surance Union, Inc., was formed to take 
over business of the old American Ip. 
surance Union. George W. Hoagland js 
national president; and Marty Colbury, 
national secretary. 





F. P. RAB RECUPERATING 





Equitable Unit Manager and College 
Lecturer Had Operation for Appen- 
dicitis; He Is a C. L. U. 

Frank P. Rab, unit manager Equitable 
Society, I. A. Lewis agency, 270 Broad. 
way, is recovering from an appendicitis 
operation. He was_ suddenly stricken 
April 15; was operated on the same day; 
expects to be back on the job May 15 
Mr. Rab is a C. L. U. In 1932 he was 
named as one of the five honor unit man- 
agers in the Greater New York district 
by the Equitable. He has lectured at the 
College of the City of New York, School 
of Business Administration. A lecture 
on financial estates was given by him t 
the classes in economics of that college 
during Financial Independence Week. He 
has been with the Equitable eleven years. 





Billion in Dividends 
Paid by New York Life 


Policyholders of the New York Life 
have received one billion dollars in 
dividends since the company’s organ- 
ization, the amount having passed the 
billion mark a few days ago. Presi- 
dent Thomas A. Buckner states that 
it is the first company to pay out that 
much in dividends. 

For eighty-six years the company 
has paid policyholder dividends with- 
out a break. The average amount of 
dividend disbursements has __ been 
about $5,000 every working hour since 
the company’s foundation  eighty- 
eight years ago, and was over $27,00 
for every working hour during the 
past year. | 














BREWERY WORKERS 





New York Department Promulgates Rate 
of $2 Plus Standard Under 
Group Insurance 
The New York Department of Insur- 
ance has promulgated a group insuranee 
rate for brewery workers of $2 plis 
standard. 





WOULD EXEMPT FRATERNALS 

A far-reaching bill which would @& 
empt insurance companies and fratert 
benefit societies from proceedings 
chancery was offered in the Michigan 
legislature during the past week 
Rep. Watson, Capac. The section from 
which such companies would be exempt 
ed in the future includes at present pm 
vision for forcing disclosure of assé 
and for an accounting by officers of thett 
official conduct. The injunctive power 
equity courts in insolvency cases W 
also be removed, 





LUTHER-KEFFER APRIL 
The Luther-Keffer Agency of i 
Aetna Life in New York paid for $2. 
931,745 in April. The total business 
the year to date is $11,657,901. 





AUSTIN AGENCY LUNCHEON 

The Gilbert V. Austin agency of the 
Aetna Life in Brooklyn held a lunchett 
at the Hotel Pierrepont Monday. 7 
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Te. was a time when men 


hesitated to enter the life insur- 
ance business, fearing that when 
they sold a man one policy that 
was the end of business relations 
with him. 


Today a well-trained Under- 
writer very properly looks on a 
successiully completed sale of a 
policy as the beginning of a 
business relationship that may 


continue for many years. 






METROPOLITAN LIFE 
INSURANCE COMPANY 


- Frederick H. Ecker, President 


ONE MADISON AVENUE, NEW YORK, N. Y. 
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Stability After 90 
Years of Achievement 


MYRICK PAINTS SECURITY VIEW 
Intangible Assets of Character, Executive 
Ability and Vision Loom Large and 
Inspire Confidence 
Julian S. Myrick, former president Na- 
tional Association of Life Underwriters, 
demonstrated the stability of life insur- 
a talk before the Chicago Life 
Underwriters Association on Friday of 
last week by facts, figures, analysis and 
comment. He called attention to the in- 
tangible as well as the tangible assets 
of insurance companies—the brains, 
character and capability of management. 
The best way to be sure of future hap- 
penings is to study past performances. 
Life insurance spells ninety years of ac- 
complishment. While some companies 
have disappeared from the running those 
which have followed sound actuarial and 
investment practice, backed by proper 
management, have grown in strength and 
character. They will continue to grow. 
The present emergency is not the only 
one through which the companies have 
passed. Mr. Myrick is convinced that 
when this crisis becomes a matter of 
history the institution of life insurance 
will emerge stronger than ever and that 
life insurance will be one of the basic 

factors leading to economic recovery. 

Continuing he said: 

“On January 1, 1933, there were 68,000, - 
000 policies in force for an amount of 
$108,000,000,000. This is about 70% of 
the entire insurance in force throughout 
the world. Backing this insurance are 
the reserves amounting to $22,000,000,000 
invested in the underlying securities of 
the United States and Canada with a 
small percentage in foreign government 
bonds. There is a very small percentage 
in default of principal or interest in the 
securities that go to make up this vast 
sum. The percentage of mortgages in 
foreclosure is small also. 

Diversification of Insureds and 
Investments 

“It is due to the wide diversification of 
our insureds and of our investments that 
we gain our main strength. It is inter- 
esting to see what the profits have been 
from loading, mortality and interest for 
the year 1932 of 118 companies.” Mr. 
Mvrick gave these items as follows: 


ance in 


Mortality ..cccccccccccccccces $320,630,030 
ROGUE cccaccccccccetsnnesse 461,142,272 
Interest PEE 

eer $1,009,350,814 


Results During Past 4 Years 
He then pointed out the result of op- 
erations of the companies during the 
past four years as follows: 
Dividend 
Annuity 


Disability and 
Disability and 


Endowments 


Chicago Ass’n Draws 
Stars For Luncheon 


NATIONAL OFFICERS GUESTS 
C. C. Thompson, Julian S. Myrick, T. M. 
Riehle, C. O. Fischer, Sam Cummings 


and Roger B. Hull Heard 


Chicago had a treat of national life 
insurance “head-liners” at its regular 
monthly luncheon Friday when the Life 
Underwriters Association had as guests 
Charles C. Thompson, president of the 
National Association; Julian S. Myrick, 
of New York; Theodore M. Riehle, vice- 
president of the National Association; 
O. Sam Cummings, president of the 
Texas Association; Chester O. Fischer, 
St. Louis, and Roger B. Hull, managing 
director of the National Association. 

Chester O. Fischer, of the Massachu- 
setts Mutual Life, St. Louis, graphically 
illustrated on a “gold basis” how life in- 
surance had fulfilled every obligation in 
these depression years for which no one 
should have to apologize. He said that 
in terms of gold 6,920 tons of it had 
been distributed during 1932. 

“Life insurance has caused no trouble 
and aroused little criticism. This country 
will stand as long as life insurance does 
I like to think of life insurance as the 
heart of the nation. How good do you 
know your heart is until it has had a 
test? A doctor may place restrictions 
on your heart giving your heart a chance 
to rest so that it can come back and 
pump life blood into your veins. Such 
it is with life insurance and the recent 
restrictions placed upon it by its doc- 


O. Sam Cummings, president of the 
Texas Association of Life Underwriters 
cleverly illustrated the stability of life 
insurance with the use of the nine let- 
ters forming the word. “There should 
be no pussyfooting about life insurance. 
It provides a Steady income through its 
annuities, a Trusteeship by insuring 
care, it is based on Averages which are 
accurate assumptions and applied in 
many ways. Its investments are Basic, 
its portfolios contain but 6/10 of 1% of 
equity investments holdings with empha- 
sis always upon the first lien principle. 
Foreign bonds are not included in its 
investments. There is no get rich quick 
scheme behind its investment practices, 
with Income not appreciation being the 
first consideration. Its investments are 
Living and constantly adjusted to chang- 
ing conditions. The current Income of 
the life insurance business still exceeds 
its disbursements. The element of Time 
to meet demands subjecting the life in- 
surance business to no such experiences 

(Continued on Page 15) 


Loans to Increase in 


Death Double Indemnity and Policy Other 
Year Claims Payments Cash Values holders Assets Total 
1929 . $807,804,940 $596,987,305 $556,714,412 $379,222,185 $1,141,992,681 $3,482,721,523 
1930 855,744,910 664,781,611 726,249,584 427,651,808 969,650,682 3,644,078,595 
1931 915,144,509 713,406,371 978,000,273 562,134,350 718,194,383 3,886,879,886 


(estimated) 
1932 898,000,000 714,000,000 


Total Death Claims .$3,476,694,359 


Divd. Annty. 2,689,175,287 

BOGOWMeMts 2. cccccccsecce 748,964,269 

SEG, GO BRORRiaccccssoescecs 1,897,008,343 

Bme, 1 ASSCIS. c.cccccccccses 2,891,837,746 
Tradition 


“Back of all these figures is the his- 
tory and tradition of our institution, the 
human endeavor, not only of ourselves at 


the present time but of those who have 
gone before,” said Mr. Myrick. “Wise 
and ‘honest management has been re- 


sponsible for our tremendous contribu- 
tion to the public welfare. There are 
68,000,000 policyholders, who own the 
companies, who trust us and depend upon 
the character, honesty and ability of the 
executive officers and boards of directors 
who preside over the various compa- 
nies, 

“There are laws to safeguard these pol- 
icyholders’ interests, but laws should not 


1,488,000,000 





528,000,000 62,000,000 3,690,000,000 


Grand Total. ..$14,703,680,004 


be, and are not, necessary to control 
actions of honest and able officers. For 
my part, I want the best brains, char- 
acter and experience which can be found 
to properly run our companies. I want 
to feel no doubt about the officials di- 
recting our various companies. 

“IT have been in the business for thirty- 
have known most of our 
leading officials. I have yet to find one 
whose decision was not based on what 
he considered to be for the best interests 
of his company and in whom we could 
not place our entire and utmost confi- 
dence for the proper administration of 
the interests of his company and the 
relationship it bears to their policyhold- 
ers. These men are entitled to the sal- 
aries which are paid them.” 

There are two kinds of assets in an 
insurance company: tangible and in- 
(Continued on Page 15) 


five years. I 


Riehle Does Not See 
Unchecked Inflation 


NO “PRINTING PRESS” MONEY 
Equitable General Agent Talks on Sta- 
bility Before Chicago Association 


of Life Underwriters 


surance before the Chicago Life Under- 
writers Association last week Theodore 
M. Riehle said that its enormous return 
in social benefits in trying years is in 
itself proof of that stability. Life insur- 
ance is involved in reason and emotion, 
one balancing the other. Its economics 
and philosophy attune. 

The primary reason for its durability 
is that it is based on average length of 
life and its fiscal operations are based 
on the riskless rate of money. The na- 
tion progresses at about 34% compound 
interest a year. Life insurance has never 
tried to best the natural national rate 
of the country’s growth. As it with- 
stood the temptations of prosperity it 
has repelled the onslaught of the de- 
pression years. To meet obligations it 
never had to take chances. It need not 
indulge in magic. It has not indulged 
in careless investment practices. It has 
invested with caution. It is in every 
sense stable. 

An Axiom 

Mr. Riehle said a life insurance axiom 
is “Speculate, if speculate you must, but 
in your own business. Invest in life in- 
surance.” The stability of life insurance 
is more pronounced now than thirty 
years ago; will be even better thirty 
years hence. : 

“We have not played any game where 
the cards are stacked or the dice load- 
ed,” was a comment. “Delusions and 
empty dreams have not been for us.” 

Inflation 
Talking of inflation he saw nothing at 


aie 
Washington which would lead to a th 
of rubber currency. He said in part. 
“The dollar will return to par on for 
eign markets because the internation 
balance of payments in this country’ 


favor is still very large and Europe’ 
balances in our markets are relatively 
small. The balance of foreign trade . 
in our favor. There is an E 


eno 
debt, both public and private, which fie 
eign countries owe us. We possesg 
huge gold reserve. i 

“Our government will not embark o 
unrestrained inflation or issue ‘printing 
press’ money. Only insanity would per. 

(Continued on Page 15) 





Leaders at Chicago 


(Continued from Page 5) 
committee headed in Chicago by Alex. 
ander Patterson, Penn Mutual, and ap. 
nounced that the program this yea 
would emphasize the practical by calling 
upon the “doers” or record producer 
rather than the theorists. “Our pro- 
gram,” he said, “is all ready to submi 
and is made up of men who have dem. 
onstrated they can present, interpret ang 
sell life insurance in these difficyl 
times.” 

Perhaps the report of most lively jp. 
terest to be read and to conclude Fri. 
day’s meeting was that concerning tn 
organization structure of the National 
\ssociation, for which a committee was 
appointed in 1930 at the Toronto con. 
vention to study an entire new set-up i 
the governing body of the Association 
Mr. Cummings, chairman of that com- 
mittee, said the major change which wil 
be submitted to the convention here jn 
the fall, was the expansion of the coun- 
cil to include representatives from ever 


association, forming a governing body 
far broader than the present executive 
committee. The new council will in- 


clude past presidents of the national 
hody and present presidents of stat 


bodies. 
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December 31, 1931. 


Established 1879 
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SECURITIES 
ON DEPOSIT 


With Iowa 
Insurance 
Department 


$144,987,638.56 


On December 31, 1932, this Company had Ap- 
proved Securities in the amount of $144,987,638.56 
on deposit with the Iowa Insurance Department as 
required by law. This was a gain of 


$5,066,840.20 


in the total of Securities on deposit as compared to 


BANKERS LIFE COMPANY 


GERARD S. NOLLEN, President | 
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Des Moines, Iowa 





—— ie 





















May 5, 


= 
— 











9, 1933 


— 
to a ri 
Part: 
r ON for. 
TNationg 
country’s 
Europe's 
relatively 
trade 
-TLOTMOys 
hich for- 
OSSESS 3 


Nbark op 
‘printing 
ould per- 


) 


ago 




















o” 


Clarence Perry, 
young and unmarried, 





Advertising the 


EQUITABLE CASE 


‘ seieiiaiehniaaiaiceidaihi <<« METHOD 
by Alex. 
Prog SHOULD HIS LIFE BE INSURED? 
> year 
V Calling 
yroducers 
Our pro- The Equitable Case Method works 
oO submit out an interesting answer - ” 
ave dem: init cad he Oh Gecans two For several years the “Case Method” has 
rpret and ‘oung unmarried man? 
difficult _— ° ° — 
: An answer is found in the plan devel been used in the educational training courses 
lively in- oped by the Case Method for Clarence 
lude Fri- Perry, whose situation is typical of that of The Equitable. By means of it, Equitable 
ning the of many young men. Perry earns $100 
National a month. He helps at home by paying 
‘ F y paying 9 
ittee was board and would have to support his Agents have been taught to analyze a man’s 
oe con- mother if his father died. 
set-up ir ‘ ° — 
sociation In talking over the problem need for life insurance, and to fit the policies 
3 
‘ THE ANALYSIS : . 
hat com- with an Equitable man, Perry 
vhich will agreed he could save $120 a year. He ® ® ® 
1 here it was advised that with this amount he to his specific requirements. 
the coun- could secure $5000 of insurance—a 
om rn “) guaranteed protection for his mother 
— ie now and his wife and children later 
-xeculive 
will an on, should he marry ‘c 9 
national The advantage of this policy, it was The EQUITABLE CASE METHOD of 
of | state further explained, lay in the fact that 
it provided for a steady income of $25 life insurance planning is now being brought 
weeny, Let an Equitable agent apply a month to Perry in the event of total 





the Case Method to your finan- 
cial problem 


You have your own problems, your plans 
and ambitions for family and self. An 
Equitable representative, thoroughly ex- 
perienced in this company's Case Method, 
will study your needs and give you 
information on a life insurance program 
“custom made” to fit 

It 1s clear that this individualized method 
assures more effective results than would 
any broadly general or blanket way; one 
that is likely to cost you less too. 

We suggest that you post yourself on 
the Case Method by reading some of the 
helpful, interesting literature prepared by 
the Equitable. 








and permanent disability ; a payment 
of $10,000 to his dependents if his 
death results from an accident, and 
an annually increasing cash value plus 
any accumulated dividends for his use 


in old age. 


THE EQUITABLE 


FAIR — JUST 


LIFE ASSURANCE 


SECURITY — PEACE OF MIND 


SOCIETY 


MUTUAL — COOPERATIVE 


OF THE U.S. 


NATION-WIDE SERVICE 








before the public in a series of advertise- 
ments in national magazines and weeklies. 
It is hoped thereby to acquaint the public 
with the value of a careful study of the indi- 
vidual’s needs before a particular type of 
policy is recommended. The advertising is 
also designed to call attention to the fact that 
Equitable Agents are especially trained to 


render such a service. 











THE EQUITABLE 


LIFE ASSURANCE SOCIETY OF THE UNITED STATES 





393 Seventh Ave., New York, N. Y. 





Thomas I. Parkinson, President 
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Speeding Up of Policy Issuance 
A Present Trend, Survey Shows 


Great stress is being put these days on 


speeding up the issuance of policies in 
both agencies and home offi 


formation has been brought 


p 
es oome 
interesting in 
out on company practice in policy issu- 
through a that 
a number of companies. The re- 


ance questionnaire was 
sent to 
sults were presented at the recent meet- 
ing of the Life Office Management As- 
sociation in New York by James B. Slim- 
mon, secretary Aetna Life. Some of the 


questions and the resulting information 
obtained follow: 

“Do you issue policies subject to re- 
lease?” reads one of the questions. 4% 
of the 90 companies answering the ques- 
tionnaire answered “Yes,” indicating a 
conscientious effort on the 
panies to eliminate every possible delay 
in getting policies to the insured. Only 
one out of the eleven larger companies 


No.” 


part of com- 


answering this question answered ‘ 
Use Air Mail Freely 

Air mail has been another means of 
speeding up the policy mill. 49% of the 
companies have applications submitted to 
their Home Offices by air mail, 52% of 
them use air mail on inspection reports, 
59% use it to obtain additional informa- 
tion, and 63% of them use it for the 
delivery of policies. This does not mean 
that air mail is used on all cases, but 
rather on cases where distance or urgen- 
cy make it desirable. 

One speaker at the made 
the statement that his company has an 
understanding with its field organization 
that it will not close shop at the end of 
the day until policies on all approved 
cases are in the mail. The answers to 
the questionnaire reveal that many com- 
panies must strive for the same efficiency 

and that much in the way of improved 
methods goes toward making such a pro- 
gram possible. 37% of the ninety re- 
porting companies use some form of 
work sheet to accompany all applications 
which contains a synopsis of the infor- 
mation recorded in the application. All 
along the line, from the writing agency 
to the last Home Office clerk to drop the 
issued policy into the mails, this work 
sheet is used. It obviates the necessity 
of every clerk in the cog-wheel of policy- 
making mulling through application 
forms, correspondence, medical reports, 
etc., in executing his phase of the job. 
The larger companies are about half 
“Yes” and half “No” on the use of a 
work sheet. 

Ditto Card System Favored 

Still another means of speeding up the 
output is the recently developed use of 
the “ditto card” system for Home Office 
and agency records. A few years ago 
cards filled in by typewriter or even by 
hand were the common and painful prac- 
tice. Today, according to Life Office 
Management questionnaire, 80% of the 
companies use the “ditto card” system. 
Where several copies are involved the 
system has proved an invaluable time 
saver. Five and six cards is the average, 
while one company reported that it 
makes up eighteen copies. 25% of the 
companies supply their agencies with but 
one card. 23% of them supply two and 
18% supply three. One company sup- 
plies eight. Seven supply none at all. 

Of interest was a question asked as to 
the ages of employes (exclusive of offi- 
cers and medical directors) making un- 
derwriting divisions. 78 companies re- 
ported on this question to the effect that 
9% of all engaged in the work are under 
25, 52% of them are between 25 and 335, 
29% are between 35 and 50, and 10% 
over 50. There seems to be no great 


conference 


=—“THE EASTERN 
UNDERWRITER © 





















variance as regards large or small com- 
panies. 

Other pertinent questions and the an- 
swers to them are: “Is medical exami- 

iation sent to Home Office by medical 
examiner direct or through agency ?” The 

yes and nayes to this were about 50-50 
The larger companies leaned definitely 
in the direction of submitting examina- 
tions through the agency while smaller 


HOME 
156 Fifth Avenue 








ORGANIZED 1850 


THE UNITED STATES LIFE INSURANCE COMPANY 


In the City of New York 


Non-Participating Policies Only 
Over 80 Years of Service to Policyholders 


Good territory for personal producers, 
contract 
OFFICE | 


under direct 


New York City 








companies leaned just as definitely in the 
oth er direction. 

‘After receipt in Home 
plications for old insurance 
for underwriters or doctors?” 53% of 
the companies draw all previous appli- 
cations, 2% draw only those within the 
last 10 years, 28% draw only the last 
application, 6% draw none at all, and 
11% have special rules. The larger com- 
panies seem to go in for special rules on 
this point, 50% of them drawing out old are 
applications on a special rules basis. The The return eee 
smaller companies are preponderantly in cult but also more effective 


Continental Assurance 
Holds Toledo Congress 


CLAYPOOL AND AIKEN TALK 
Fourteen General Agents of Company 
Appear on Program of East 
Central Congress 


Office, are ap- 
withdrawn 


to the more diffi- 
1 


methods of 


“home” 


favor of drawing all applications. salesmanship that were used before the 
‘ P . a ee - 
“Are your policies bound at top or pevinning of the “big boom” was hailed 


39% an- 
answered 
“both 


folded on side?” To which 
swered “bound at top,” 56% 
“folded at side,” and 5% answered 


opportunity by Hazen P. Aike 
agents of the Conti- 


as an 


superintendent of 








ways.” nental Assurance, at the sales congress 
“Do you make .: charge oe —— held by that company at the Commo- 

ered policies?” 84% do, 16% don't, wit dore Perry Hotel, Toledo, last Friday 

the larger companies dividing about : ’ 

equally in their practice, and the majority and Saturday. Agents attending wer: 

of small companies making a charge. those of the east central department who 











WHEN 


THE ENDS WON’T 


MEET 


There’s a new answer to life insurance problems 
in the Mutual Benefit’s new type of ordinary life 
contract. Constructed with a minimum invest- 
ment element, yet avoiding the disadvantages 
inherent in term insurance, it offers the highest 


type of permanent protection at a minimum of 


initial outlay. 


THE MUTUAL 
BENEFIT 


LIFE INSURANCE COMPANY #® NEWARK, NEW JERSEY 




















aypool, first v1 €-president, re- 
inded the agents that the thinking pub. 


I 


ic appreciates that the conditions which 
1 1 . 
ed to the moratorium were not caused 


ompanies or the jp. 
mmissioners. The public does 
ssioners of the vari- 
ally fun 
rts to 
witho 


tioning and 
protect the 
ut discrimi- 





shown conf- 


The policyholders have 
much appre- 


insurance by 
ated patience, Mr. Claypool said. He 
that the institution would 
publicity of the mora- 
torium, as it would tend to induce the 
learn more about the funda- 
mentals on which life insurance is based 
The payment of death and disability 
claims, annuity payments and matured 
endowments without delay has made a 
lasting impression on_ thousands 

ieficiaries, annuitants and _policy- 


agents and several 
I were on the Toled 
program. H. C. Ohio super- 
visor, presided at one session while Mr 
\iken presided at _ the other end at the 
banquet Friday night. 
General Pv Addresses 

} told their 


eral 
agents 


yurteen gen 


Blakeslee 
slAKESIEE, 


Four 
xperiences with the salary investment 
plan: Carl O. Grotz, Akron agent; M 
lL. Killian, general agent at Canton; 
James Buckema, of the Grand Rapids 
agency; and Luther Moor, general agent 
at Dayton. 

Dolph M. Carver 
agent, told how he sells retirement in- 
come at age 60. Prospecting unde 
present day conditions was discussed by 
O H. Miller, general agent at Lake- 
wood, Ohio; Percy R. Hawkins, Detroit 
general agent; and U. Ogden Etchisor 
general agent Alexandria, Ind. 

Suggestions on use of company mi 
terial were made by Walter J. Sullivan, 
Cleveland general agent, and Nelson R 
Kincaid, general agent at Corunna, Mich 

At the banquet Fred H. Behan, de 
partment of field service, was_ toast 
master, and reminiscences of their years 
with the company were given by fit 
general agents; Edward H. Smith 
Cleveland; George Comer of Detroit: 
Chester A. Fulkman of Akron, J. ? 
Leatherman of Lansing and S. Z. Goot- 
stein of Philadelphia. Cups were ar 
sented to leading agencies. The wel 
coming to Toledo was done by Fred W. 
Smith, general agent there. 


men at the congress 


Cleveland general 





Palmer May Head Inquiry 


Governor Horner has asked that St 
perintendent Palmer be permitted to co 





duct legislative inquiry of Illinois insur 
ance companies instead of legislative 
committee of five as provided in Senator 
Maypole’s resolution. Bill providing for 
separate Insurance Department has pa* 
ed Illinois House. 








CONTINENTAL AMERICAN AHEAD 

New business of the Continent al Amet- 
ican in April was 39% ahead of last 
April by volume and 26% ahead in cash 
premiums. 
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Do You Know Mr. Roberts ¢ 


Introducing a new policyholder to your company involves a great 
responsibility — both to yourself and to the assured. 


0 


lf he were to call in person would you be well enough acquainted to 
vouch for him before your associates? 


Every applicant for insurance has a past which will influence his 
future — it may be favorable — or not. Before insurance is written 
you must know your man! 





Hooper-Holmes Inspection reports bring the applicant to your desk. 
You know of his health, his habits, his family life, business and 





The nation-wide facilities of The finances. That knowledge plus your experience as an underwriter 
Hooper-Holmes Bureau are devoted gives you his classification at once. 

to the compiling of Moral Hazard 

Inspection Reports for insurance un- © 


derwriting, credit, commercial and . ‘ . ° . 
siliatesit Satis: cea Wilint Ti Then, if all is favorable, you may introduce him as a policyholder 
ports. Address inquiries to 102 with assurance. 


Maiden Lane, N. Y. 




















BUREAU, Inc. 
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Advertising Agencies Good 


Sources For Prospects’ Names 


\dvertising firms are among the best sources of business, because they have their 
fingers on the pulse of business, according to Paul Skelding of the Provident Mutual 


in Boston. 


Mr. Skelding cultivates friendships and acquaintances in this field and 


other statistical agencies, and is able to obtain many excellent prospects, sometimes 
even men who have announced that they are in the market for more life insurance. 


Advertising 


agencies are good sources, according to Mr. Skelding, because they 


solicit business from successful and progressive firms and know about prominent 


individuals in them. 


“They work up with their clients sound merchandising ideas 


and the clients are in a progressive and prosperous frame of mind, and hence make 


good prospects for insurance,” says Mr. Skelding in Provident Notes. 


“Most impor- 


tant, they are constantly making general surveys and sending out questionnaires. 
\n intimate and closely cultivated friend in an advertising firm is almost always 
able and willing not only to give a list of progressive companies and prominent men 
in them, but also a surprising amount of intimate information about these men. 
For instance, they have passed on to me names of men who had said their next 


investment would be life insurance.” 


Selling After Auto Accident 
Being alert to every opportunity to sell 
msurance means never forgetting life in- 
surance no matter what is going on, and 
two agents of the Bankers Life of Iowa 
have recently shown that resourcefulness 
will bring sales at most unlooked-for mo- 
ments. 

Harold Beckley, an agent with the Har- 
risburg, Pa., office of the company, was 
recently driving from Harrisburg to a 
town where he had a number of pros- 
pects to call on. Ten miles out from 
Harrisburg his car collided with another, 
damaging both to the extent that Mr. 
Beckley had to abandon his car for the 
time being. A passing motorist picked 
him up and brought him back to Harris- 
burg. On the way in Mr. Beckley sold 
his friend-in-need two policies for $6,000. 
In a situation just the reverse, A. F. 
Winnewisser of the Detroit agency did 
the same thing. He started out recently 
to drive to Milford, and at the edge of 
town he was hailed by a _ hitch-hiker 
whom he invited into his car. In the 
conyersation it developed that this man, 
a farmer, had a wife and four children 
and no life insurance. “I couldn’t resist 
using my car as an office,” Mr. Winne- 
wisser told the Bankers Life Onward. 
When he let his passenger out the latter 
had signed for $2,000. 


Staggers Cold and Planned Calls 


A stagger system for cold canvass and 
planned calls has been worked out by an 
agent for the Amicable Life, who pairs 
one cold call with each interview of a 
known prospect. Sometimes the planned 
call suggests a cold approach to a fellow 
executive or employe. Sometimes it sug- 
gests a call next door or upon a man in 
the same line of business, or on one with 
similar insurance needs. Sometimes it 
gives him a hunch, as when he sees a 
new house on the way and tries to sell 
the owner. He tries to get leads from 
each contact and so his systematic plan, 
according to Amicable Life Lines, “pays 
compound interest.” 


Getting Known to People 

Placing oneself in the eye, and some- 
times under the feet, of men who are do- 
ing things and can do one some good 
is one way to succeed, according to Paul 
Cook of the Mutual Benefit in Chicago. 
Mr. Cook has told the Mutual Benefit 
Pelican how he became acquainted with 
the officers of a large Chicago company, 
on whom he was able to place business 
insurance and some personal policies. 

“I have recently read ‘British Agent’ by 
H. Bruce Lockhart, which was a very 
interesting story about a British agent 
in Russia,” said Mr. Cook. “The man 
in the story got himself known to every- 
body of consequence in political life in 
England. He tried to be favorably 
known, but at any rate he made sure 
that he was at least known. 

“T think the same thing can be true of 
insurance agents, and if handled tactfully 
can be worth a great deal, not only in 
cash but also in satisfaction and in pleas- 
ure in one’s work.” 

When this certain Chicago business con- 
cern began receiving nation-wide pub- 
licity Mr. Cook decided to become ac- 
quainted with the officers of the com- 
pany and finally met the president at his 
club. 


Annuities Are Earthquake-Proof 


Annuities in addition to their many well- 
known points of strength are earthquake 
proof, while many forms of investment 
are not. This fact may be brought home 
to prospects by a few stories of annui- 
tants who were caught in the Long Beach 
disaster and now have nothing left but 
their annuities. The John Hancock Sig- 
nature says: 

“Annuitant A. had all her money invested 
in an apartment home which was com- 
pletely wrecked. It was a total loss. 
Her only source of income today is her 
annuity contract. 

“Annuity C.—this joint survivorship con- 
tract is owned by an elderly couple. 
Their home, which was without encum- 
brances, is now a total wreck. The only 
source of income which they have is their 
annuity.” 


7 i : 
New Connecticut General 


Indianapolis Manager 








HOWARD E. NYHART 


Howard E. Nyhart, whose appointment 
as manager of the Connecticut General’s 
merged Indianapolis and Fort Wayne 
agencies was announced in The Eastern 
Underwriter recently, took charge of 
the agency on Monday, with head- 
quarters in Indianapolis. 





PAYS TWO AKRON CRASH CLAIMS 


Missouri State Life Had Policies on Lives 
of Lt. Cummins and Chief 
Aerographer Hackett 

The Akron airship crash was the 
cause of the Missouri State Life paying 
two claims. One was for $10,000 on the 
life of Lieut. David E. Cummins, who 
was on the B.J. which went to the rescue 
of the Akron, and the other for $2,000 on 
E P. Hackett who lost his life on the 
Akron. The latter was chief aerographer 
on the big airship. 





80 YEAR OLD BROOKLYN AGENT 
James Martin, agent in the H. H. 
Letcher office of the Equitable Society in 
3rooklyn, passed his eightieth birthday 
recently, the agency celebrating with a 
special meeting. Mr. Martin has been 
with the Equitable since October, 1909, 
when he joined the former Martin T. 
Flanagan agency. 





WHITE’S PLAYING CARDS 
Hugh C. White, Detroit general agent 
for the Connecticut Mutual, is using as 
advertisements playing cards with brief 
messages of six words or less printed on 
the face of the aces. The back of the 
card contains the name, worked into the 


design “Hugh (you) C. (see) White.” 


—— 
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EASTERN LIFE DINNER 

The Eastern Life of New York will 
celebrate its sixth anniversary on May 
18 with a dinner at the Hotel Edison. 
Louis Lipsky is president of the com- 
pany, which was originally organized as 
part of the Zionist movement. The com- 
pany now has quite an agency force, and 
had assets of approximately $1,000,000 at 
the close of last year, when it wrote 
more business than in 1931. 








HAIGHT, DAVIS & HAIGHT, Ine. 


Consulting Actuaries 
FRANK J. HAIGHT, President 
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Herman Moss 35 Years 
With Equitable of N. Y. 


ANNIVERSARY IN CLEVELAND 





President Parkinson, W. M. Duff and 
Others on Program; Educational 


Conference Also Held 





Herman M. Moss, general agent, 
Equitable Society, Cleveland, celebrated 
his thirty-fifth anniversary with the So- 
ciety on April 27. The celebration in- 
cluded an educational conference in the 
morning and a luncheon and meeting in 
the afternoon. The guests of honor 
were President Thomas I. Parkinson; 
William M. Rothaermel, superintendent 
of agencies of the central department; 
and William M. Duff, president and 
manager of the Edward A. Woods Co., 
Pittsburgh. Ralph B. Hunter, assistant 
manager of the Cleveland agency, was 
toastmaster. Among other toasts were 
those of Mayo Fesler, director of the 
Citizens League of Cleveland, and 
Charles E. Adams, general chairman of 
the Cleveland Community Fund, two ac- 
tivities with which Mr. Moss has been 
actively identified for many years. 

Gets Silver Tray and Etching 


Mr. Moss was presented with a beau- 
tiful Sheffield tray by Mr. Duff, on be- 
half of the General Agents Association 
of the Equitable, and was given a val- 
uable etching by his own agency. Among 
the many telegrams and letters of con- 
gratulation which he received were one 
from Col. Henry J. Powell, Louisville, 
the Equitable’s oldest general agent; 
and one from “Pick” Embry, agency 
manager of the Equitable at Kansas 
City. 

The program of the educational con- 
ference follows: 


Meeting called to order by President of 
the Herman Moss Agency Club, 
Edwin A. Strauss 
Introduction of Guests of Honor Herman Moss 
Singing. 
A New Deal for the Insuring Public, 
Carl M. Updegraff 
Stanley H. Watson 
Chalmer F. Lutz 
f Martha H. Rothenberg 
(With apologies Marion T. Traver 
to Gracie Allen) Rhea K. Riedel 
The Essentials of Personal Efficiency, 
William M. Duff 
W-0-R-K William M. Rothaermel 
Superintendent of Agencies, Chicago 
Summary and Remarks Herman Moss 


A Closing Method 
Projected Imagination 
A Sales Presentation 


His Career 

Mr. Moss began with the Equitable in 
1898 as a sub-agent with M. A. Marks, 
then general agent for Cleveland and 
surrounding territory. Seven years later, 
following the death of Mr. Marks, he 
was appointed general agent and _ has 
continued in that capacity without in- 
terruption. His agency, one of the best- 
known in the Middle West, has main- 
tained a production of about $8,000,000 
a year. In addition to directing his 





BALTIMORE TO HOLD CONGRESS 





Number of Prominent Speakers on Pro- 
gram for Life Underwriters Asso- 
ciation Conference 
The Baltimore Life Underwriters As- 
Seciation will hold a special conference 
at the Auditorium Theatre lasting all 
day next Friday. A number of promi- 
nent speakers will be on the program, 
among them W. W. Klingman, vice- 
President Equitable Society; Dr. S. S. 
Huebner ; Dr. Claude L. Benner, vice- 
president Continental American; George 

Kutcher, general agent Northwestern 
Mutual in New York; Hugh D. Hart, 
President Blind Insurance Association of 
America; Friend L. Wells, general agent 
Aetna Life Insurance Co.; James A. 
Preston, general agent State Mutual 





Life of Massachusetts; Dr. Charles A 
Rubenstein, agent Northwestern Mutual 
Life Ins. Co. 








EQUITABLE’S 75TH YEAR 
The Equitable Life Assurance Society 
will be celebrating its seventy-fifth an- 
niversary next year and plans for the 
celebration are now being started. 










HERMAN M. MOSS 


agency Mr. Moss writes a good volume 
of personal business and frequently leads 


his agency in total production. 





in Maryland! 


Sales Possibilities Undeveloped 


We have some of the Best Counties in the State Open. 
Generous Contract . . 
Sincere Home Office Cooperation 


GEORGE WASHINGTON LIFE INSURANCE COMPANY 


Charleston, West Virginia 


. Full Policy Service 











J. A. BARBEY TALKS HERE 





Optimistic Slant on Situation Given 

Allen & Schmidt Agency by New 

England Vice-President 

. A. Barbey, vice-president of 
New England Mutual, who has_ been 
with that company forty-eight years, 
talked at a luncheon of the Allen & 
Schmidt agency at the Hardware Club 
on Thursday of last week. There were 
thirty-two members of the agency force 
present. 

Mr. Barbey said that in his long ex- 
perience in life insurance he had seen 
many depressions and he declared that 
there were some features of the 1903 
depression that were even more serious 
than the crisis through which the coun- 
try has been going since 1929. He was 
optimistic about the future, in fact saw 
a number of evidences that the country 


the 


was getting on its feet again and that 
the depression was waning. In this 
crisis, as well as every one in the past, 
the stability of life insurance has been 
demonstrated. 





NEWARK MEETING MAY 8 

The luncheon-meeting of the Life Un- 
derwriters Association of Northern New 
Jersey will be held on Monday, May 8, 
in Newark. At this meeting it is ex- 
pected that a nominating committee will 
be appointed to select an executive com- 
mittee to be voted upon who will in turn 
select officers for the ensuing year and 
who will be voted for at the June meet- 


ing. 





Charles E. Keniston, district manager 
for the John Hancock at Malden, Mass., 
has been with the company forty years. 
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ROE A. MAIER 


The Luther-Keffer Agency's 
brokerage department, 
under the management 
of Mr. Louis Sechtman, 
is staHed by a group of 

able-bodied, able-brain- 
ed young men, whose 
cards read “Brokerage Sup- 


. “ 
ervisor . 


one of these. 
he has managed to crowd a power- 
ful lot of experience into his ten 


AEtna years. As a Home Office life 
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Roe Maier is 


_. BEEKMAN 3900 TELEPHONES 
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me 






service. 


Just under thirty, 


Character in @ business organization is a composite 
of the characters associated with it. Therefore, this 
series of brief biographies — in easy installments — 


will reflect the spirit and personality of 


LUTHER-KEFFER AGENCY 


2 ee INSURANCE 


KENDRICK A. LUTHER - ROSCOE H. KEFFER, General Agents 
100 William St. = © © 110 E. 49nd St. & = » New York City 


FOR SRevVerece s FULL 


SUPERVISOR 


underwriter, he handledNew 
York business. 
he came to 100 William 
Street. 
become a valuable 
member 
Agency, and 
friend to brokers who ap- 
preciate fast and complete 
Roe is vice president of 
the Life Supervisors Association. 
He goes, places, and does things 
in @ gratifying, satisfying way. 


UPTOWN 
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In 1997 
Here he has 
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Stricter Examinations 
Urged by Col. Dunham 


ON NEW AGENTS AND _ CO’S 


Connecticut Commissioner Tells Bridge- 
port Agents Much Future Trouble 
May Be Prevented Now 

Companies should make a more care- 
ful and searching examination of agen- 
cies, and stricter regulations and quali- 
fications should be placed upon the privi- 
lege of establishing new insurance com- 
panies, said Col. Howard P. Dunham, 
Connecticut Insurance Commissioner, at 
a meeting of the Bridgeport Life Un- 
derwriters Association last week. “If 
this had been done a number of years 
ago, a large part of the present grief 
would never have appeared, and it is 
just as certain that if it is done now, a 
substantial source of future trouble will 
be eliminated,” he said. 

“Many agents who have been selling 
life insurance more on the basis of so- 
cial connections and social standing than 
from the standpoint of the insurance 
itself are rapidly losing their ability to 
obtain new business,” he said, explain- 
ing that an analysis has shown that 
policies sold on the basis.of golf and 
club connections are beginning to lapse, 
while the agents are unable to make 
new connections to replace this insur- 
ance. “Insurance companies today don’t 
want agents who shirk work, dodge re- 
sponsibilities, or who exaggerate. They 
want agents with skill, courage and en- 
ergy. 

“It seems to me,” the Commissioner 
said, “that there is in process a revolu- 
tion in the methods of getting new busi- 
ness, and in all probability these older 
agents are in many instances not suited 
to present day conditions. Today life 
insurance must be sold on its merits as 
an investment, and not because of per- 
sonal friendships. 

Appraising Management 

“One of the most difficult questions 
confronting the insurance commissioners 
now is that of appraising the manage- 
ment of insurance companies under their 
jurisdiction. It is comparatively easy to 
determine from a company’s financial 
statement the condition of its business 
affairs at any one moment, and from a 
comparison of statements at different 
periods to determine the direction in 
which a company’s affairs are progress- 
ing. It is extremely difficult, however, 
to evaluate the efficiency of company 
nanagement, for inefficiencies are not 
necessarily revealed by financial reports. 
Unsound practices in the insurance busi- 
ness are frequently not revealed until it 
is too late. 

“Typical analysis of a company’s af- 
fairs in the past has been confined large- 
ly to a study of the financial affairs of 


the company. Today it is becoming 
equally important for the directors of 
companies to appraise the managerial 


ability of the company’s officers and to 
eliminate weak home office and agency 
representatives. 
Weak Under-officials a Menace 

“The day is at hand when the direc- 
tors, the chief officers, and the agents 
of insurance companies, together with 
the public, want the facts. There should 
be no secrets and no misrepresentations. 
The type of lieutenant who in reports 
to his superior officer glosses over the 
unfavorable factors under his jurisdic- 
tion is to be deplored, and his services 
should be eliminated. There should also 
be among the agents no knocking of 
competitive firms and no invidious com- 
parisons made to prospective clients. 

“In good times a life insurance com- 
pany is one of the easiest of all busi- 
nesses to manage, in bad times it is one 
of the most difficult. It is becoming 
very apparent that the problems of 
management under nresent day condi- 
tions are creating serious situations in 
which all of us are interested, whether 
we are in the field, in the home office, 
or in a State Insurance Department.” 








Advertising Conference 


Life Group Meets Here 


The Life Group of the Insurance Ad- 
vertising Conference met in New York 


Wednesday for a round table conference. ° 


The attendance was the largest the group 
has ever had. Kenneth R. Miller of the 
Life Insurance Sales Research Bureau 
was chairman. The themes for the con- 
ference were sales promotion and con- 
servation. 

Among those attending were: Kenil- 
worth H. Mathus, Connecticut Mutual, 
vice-president of the conference; D. 
3obb Slattery, Penn Mutual; Arthur H. 
Reddall, Equitable Society; T. M. Rod- 
lun, Acacia Mutual; Jess Relyea, Secur- 
ity Mutual; Clifton P. Mayfield, Fidelity 
Mutual: Nelson A. White, Provident; 
Leroy Cushman, Massachusetts Mutual; 


J. E. D. Benedict, Metropolitan; Frank 
J. Price, Prudential; C. V. Pickering, 
Aetna Life; Bert N. Mills, Bankers 


lowa; C. Sumner Davis, Provident; Rus- 
sell Noyes, Phoenix; John H. Rees, Co- 
lonial; Charles C. Fleming, Life Insur- 
ance Co. of Va.; H. V. Wade, United; 
Bart Leiper, Pilot; W. J. Bradley, Home 
Life, Philadelphia; J. A. Young, Monarch. 





PHILA. ACTUARIES MEET 
Restriction Problems, Dividend Factors 
and Interest Rates Discussed 
at Session 
Problems which will arise when the 
cash and loan value restrictions are lifted 
and the eventual effect of the restric- 
tions on life insurance in general were 
the most discussed subjects at the meet- 
ing of the Actuaries Club of Philadelphia 
last Friday evening, when the club met 
at the Provident Mutual home office. 

=. W. Marshall, vice-president and 
actuary of the Provident Mutual, led a 
discussion on the present trend in divi- 
dend factors. Also along this line there 
was consideration of the long-term inter- 
est rates which companies can expect to 
earn and whether life companies now 
operating on the 314% basis should con- 
sider the advisability of changing to a 
3% basis. 

There was also a brief discussion on 
means of financing the insured today by 
the use of premium extensions, automatic 
premium loans and other methods being 
used. 
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Same Dividend Scale 

The Provident Mutual Life will 
continue its present scale of policy- 
holder dividends throughout the bal- 
ance of the year, President M. Albert 
Linton announced Monday after the 
board of directors authorized contin- 
uation. The present scale of divi- 
dends for all forms of permanent in- 
surance has been in effect since 1928. 





J. P. GRAHAM AGENCY AHEAD 

James P. Graham, Jr., now general 
agent at Springfield, Mass., after repre- 
senting the company for many years in 
New York, reports that to date this year 
a 20% increase in paid volume is shown 
by his agency as well as a 25% increase 
in paid new preriums and 75% increase 
in number of app:ications. 





MRS. A. P. WOODWARD DEAD 

Mrs. Sylvia Gilbert Woodward, wife 
of Arthur P. Woodward, died last week. 
Mr. Woodward is a member of Goulden, 
Woodward, Cook & Gudeon, general 
agents for the Connecticut General in 
New York City. 





MISS MacLAUGHLIN WEDS 
Guy MacLaughlin, Houston life insur- 
ance man, and Mrs. MacLaughlin an- 
nounce the marriage of their daughter 
Rowena to George O’Brien John. 
ACTUARIES MEET JUNE 1 
The American Institute of Actuaries 
annual meeting will be held June 1 and 2 
at the Edgewater Beach Hotel, Chicago. 


N. Y. Advisory Board 


(Continued from Page 3) 


of the insured shall not deprive the 
claimant of the benefit of such policy 
but if an execution upon his judgment 
against the insured is returned unsatis- 
fied, the claimant may then sue the in- 
surance company for the amount of his 
judgment under the terms of the policy. 

Legislation making more stringent the 
provisions of the insurance law respect- 
ing the risks which may be assumed by 
fidelity and surety companies transact- 
ing business in New York and also in 
respect to the financial requirements for 
the admission of fidelity and surety com- 
panies of other states. 

Legislation making more stringent the 
financial and other requirements for the 
admission to this state of foreign country 
fire, marine and casualty insurance com- 
panies. 

One of Mr. Phillips’ most constructive 
activities as Superintendent was in his 
capacity as chairman of the committee on 
valuation of securities of the National 
Convention of Insurance Commissioners. 

During his regime a new form of 
standard fire insurance policy was also 
drawn up with the co-operation of the 
commissioners’ convention and became 
operative January 1, 1918, meeting with 
general satisfaction and approval. 


Headed Nat’! Bureau For Five Years 


Following his New York Insurance 
Department activity Mr. Phillips was se- 
lected by the stock casualty companies to 
be general manager and counsel of the 
National Bureau of Casualty & Surety 
Underwriters. That he handled credit- 
ably the many problems arising during 
the 1921-1926 period during which he 
served in this capacity is well known and 
it was his guiding hand that brought the 
Bureau through many trying situations 
in this period. New branches were 
opened, one of them being on the Pa- 
cific Coast; automobile rates were re- 
vised from time to time to meet current 
conditions, and new departments in the 
Bureau’s head offices in New York were 
established. It was truly the formulative 
peried for the National Bureau during 
which the groundwork for its present 
high standing and influence was formed. 

Joins Great American Indemnity 

In 1926 Mr. Phillips resigned from the 
National Bureau to become president of 
the then newly formed Great American 
Indemnity, taking with him from the 
Bureau G. F. Michelbacher who was 
elected vice-president of the company. 
Working together they selected the ex- 
ecutive and departmental personnel of 
the Great American Indemnity and got 
it off to a good start in its career as the 
casualty mate of the Great American 
Fire. 

Late last vear Mr. Phillips was elected 
chairman of the board of the Great 
American Indemnity, succeeding W. H. 
Koop, president of the parent company, 
who in turn became president of its in- 
demnity mate. In his new capacity Mr. 
Phillips has charge of those phases of 
the business involving contacts with 
state supervising officials and in addition 
continues as the spokesman for the 
Great American Indemnity in the vari- 
ous organizations with which it is affil- 
iated. 


Col. Francis R. Stoddard, Jr. 


Colonel Francis R. Stoddard. Jr., is a 
member of the law firm of Greene & 
Hurd, New York City. He was educated 
in European schools and at Harvard 
where he got an A. B. degree and stud- 
ied at Harvard and Buffalo Law Schools. 
His ancestry dates back to the May- 
flower. 

In 1910 he was made special Deputy 
Attorney General of New York State and 
then went into the legislature for sev- 
eral years. He was appointed Deputy 
Superintendent of Insurance in charge of 
the New York City office under Supt. of 
Insurance Jesse S. Phillips, and on 
December 1, 1921, he was made Super- 
intendent of Insurance. His appointment 
came from Governor Miller. Under him 





he served six months and his remaining 
two and a half years he served unde 
Governor Alfred E. Smith. 

Many of his problems at the Depart. 
ment had to do with insurance matter 
in the aftermath of the World War. Con. 
siderable time of the Department was 
also occupied in relation to the Russian 
companies which had been taken over hy 
the Department. One of his noteworthy 
achievements at the Department was his 
pioneering in the matter of casualty ae. 
quisition cost. He got the executives of 
the companies together with the regu} 
that an acquisition cost agreement was 
signed with a schedule of commissions 
etc. Upon leaving the Department he re. 
sumed the practice of law; he also be. 
came (and is still) arbitrator in the sure. 
ty acquisition cost situation in the me. 
trepolis and at times has acted for the 
national organization, making trips to 
Philadelphia, St. Louis, Chicago and 
other places. 

In 1926-27 he was employed by the 
legislature of New Jersey to reorganize 
the New Jersey Department of Banking 
& Insurance and to rewrite the insur. 
ance laws of New Jersey. He was chair- 
ian of the New York pension commis. 
sion in 1921-24, and was a special Deputy 
Attorney General of New York during 
1925-28. He served in the Spanish-Amer- 
ican War and on the Mexican border, 

In the World War he was a major, 
The eastern commander of the United 
States Army being concerned with the 
possibility of the Port of New York be- 
ing bombarded from the air, Major 
Stoddard, who later became a colonel, 
was appointed a member of a commis- 
sion of three to study and report on 
anti-aircraft artillery as conducted by the 
British and French armies, and reported 
personally to General Pershing. After 
some study at a French artillery school 
Major Stoddard went to Great Britain 
during the harvest moon period when 
there were raids on London every night. 
He went to forts at the mouth of the 
Thames where he was with batteries fir- 
ing at German raiders in the evening and 
he studied during the day. Returning to 
I'rance he went to the Somme, witnessed 
the attack at Cambrai and _ inspected 
French front lines and anti-aircraft bat- 
teries. He observed with the French 
Tenth Army part of the Battle of Che- 
min des Dames. The report made by 
the Stoddard commission was used asa 
text book in the United States Artillery 
School and it started instruction here 
on the subject of anti-aircraft artillery 
He was later made Division Ordinance 
Officer of the Seventeenth Artillery com- 
posed mostly of regulars from Panama 
and this division was about to sail when 
the Armistice came. 


James A. Beha 


James A. Beha, now general managet 
of the National Bureau of Casualty & 
Surety Underwriters, succeeded Colonel 
Francis R. Stoddard, Jr., as Superintend- 
ent of Insurance of New York, being ap- 
pointed by Governor Smith. He was ed- 
ucated at the Cortlandt State Normal 
School, came to New York, taught in city 
schools, entered New York Law School, 
and was graduated in 1905 with the de- 
gree of L.L.B. He also received the hon- 
orary degree of LL.D. from Manhattan 
College. For years he has been active 
in fraternal and charitable activities. He 
was one of the outstanding insurance 
commissioners. Ps 

Among other features of his adminis- 
tration in the N. Y. Insurance Depatt- 
ment were the investigation of free i- 
surance evils, sponsoring the orgamiza- 
tion of the Fire Companies’ Central Bu- 
reau, and he continued working out the 
casualty acquisition cost rules and surety 
acquisition cost rules started under the 
Stoddard administration. He formed 4 
bureau for mutual taxicab companies, had 
many contacts with the New York Life 
in the important problems of working ou! 
details of their new building, and also 
devoted considerable time to the prob- 
lems of the Russian companies. He held 
many hearings on controversial life m- 

(Continued on Page 35) 
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Missouri Moratorium 
Not Liked by Governor 


LEGISLATURE FAILED TO ACT 








Superintendent Issued Order But Gov- 
ernor Park Wanted Holiday for 


Premiums Also 





The action of Superintendent Joseph 
P. Thompson of Missouri in ordering a 
moratorium on life insurance policy 
loans and cash surrenders last week is 
understood to have caused a break be- 
tween him and Governor Guy B. Park. 
The Missouri legislature adjourned with- 
out acting on the life insurance bill 
which would have provided for this mo- 
ratorium action. This lack of under- 
standing by the lawmakers of the seri- 
ousness of the situation compelled Su- 
perintendent Thompson to act under the 
anti-discrimination law. 

Governor Park held a conference at 
Jefferson City with Superintendent 
Thompson after his order had been is- 
sued. Governor Park is understood to 
favor a moratorium on life insurance 
premiums if there is to be suspension of 
loan and surrender payments. 

Superintendent Thompson’s morato- 
rium order followed closely the uniform 
restrictions recommended by the Na- 
tional Convention of Insurance Commis- 
sioners at the recent meeting in Chicago. 
He has instructed the department’s at- 
torneys to study the statutes to see what 
can be legally done to meet the gover- 
nor’s wishes. 

Colonel Thompson’s term expires June 
30 but it has been expected that he 
would be succeeded before that date by 
Robert Emmett O’Malley of Kansas 
City, a life insurance man, because un- 
der a recently enacted law the governor 
has authority to remove any appointive 
state official whenever he desires. 





SINGLE PREMIUM POLICIES, INC. 

Harry B. Hull of Indianapolis has been 
named agent for the Single Premium 
Folicies, Inc., according to an announce- 
ment by H. T. Kessler, president. Mr. 
Hull will have charge of the Indianapolis 
and central Indiana territory for the new 
company, policies of which are being un- 
derwritten by the Lincoln National Life. 





Riehle on Inflation 


(Continued from Page 8) 


mit it, for we would then sink to the 
level of a second or third rate nation. 

“There has also been much talk about 
the gold standard, in spite of our huve 
gold reserve. Gold standard or no gold 
standard, my bet is on the United States, 
its dollar and what that dollar will buy. 
I am a bull on America and its dollar, 
and do not intend to sell it short in 
thought or act. For myself, I am con- 
tent to have my dollar buy fractionally 
less than it now does, if that result is 
based on a planned prosperity, founded 
particularly on improvement in the un- 
employment problem, and maintenance 
of the credit of the government; the 
ultimate issue of events. 

“Federal expenditures have been re- 
duced by over one billion dollars. To 
do this, some great political bogeys have 
been vanquished. We are well on the 
toad to an improved banking system. 
Intense nationalism is on the wane. The 
world’s financial outlook can now be 
viewed in better light. 

Panacea Artists 

“Panacea artists must be met at every 
turn so they will not be able to inflict 
upon the nation their quack remedies 
which means that life underwriters must 
stay mobilized with the sounder elements 
of the population. 

“In the last analysis, the stability of 
life insurance is represented in part by 
the high-spirited mental attitude and the 
ted blood coursing through the veins of 
the life underwriters of America who 
are constantly on the firing line. This 
mental attitude in turn is injected, if 
you will, into the minds of the public.” 


CUMMINGS A TRUSTEE 





Succeeds Whatley on National Associa- 
tion Board; Memorial Committee 
for F. E. McMullen; Discuss 
Organization Changes 


O. Sam Cummings, president of the 
Texas Association of Life Underwriters, 
has been appointed to the board of 
trustees of the National Association, suc- 
ceeding S. T. Whatley, who automati- 
cally retired when elected a vice-presi- 
dent of the Aetna Life. 

Mr. Cummings delivered his report on 
changes in the association organization 
structure to the Saturday session of the 
National Association mid-year meeting 
at Chicago. This is the plan under 
which the executive committee will be 
replaced by a council of committeemen 
from each local association, and every 
state association president, trustees, offi- 
cers and past national presidents. 


A memorial committee for the late 
Frank E. McMullen, former national 
president, of Los Angeles, was appointed, 
consisting of George E. Lackey, Detroit; 
M. B. Oakes, Indianapolis; J. L. Russell, 
Los Angeles. 

Educational features were taken up: 
among things discussed were planning of 
a speakers’ bureau, co-operation with 
other organizations, text-books for pub- 
lic schools, promotion of essay and play- 
writing contests and an educational de- 
partment for Life Association News. 

That the National Association should 
not attempt to handle state legislation 
was generally agreed, the feeling being 
that such matters are best left to the 
local associations. 





MICHIGAN EMERGENCY ACT 

Michigan has passed an emergency act 
giving the insurance commissioner broad 
powers to regulate insurance companies 
in the emergency. 


An LNL policy 


means 





The Lincoln National Life Insurance 


Company Fort Wayne. Indiana. 








Service and 


Satisfaction 








A. E. PATTERSON DINNER 





Twenty-five Years in Business Cele- 
brated by Chicago Penn Mu- 
tual General Agent 


Alexander E. Patterson, general agent 
for the Penn Mutual Life at Chicago, has 
been twenty-five years in the business 
and the occasion was celebrated with a 
dinner at the Chicago Athletic Club 
Monday, with the office and field force 
of the agency present. Frank H. Davis, 
vice-president and agency director, and 
Joseph T. Conover represented the home 
office. A silver water set was presented 
to Mr. Patterson. 

The agency has just moved into new 
quarters at 120 South La Salle Street. 

During the past two months the agents 
have been holding an anniversary drive 
in which 1.600 applications were written 
for $2,300,000. 


THE FORMULA 
of SUCCESS 


IFE INSURANCE can be explained in plain, everyday 


language. 


The facts can be simply stated. Peuple need to 


be told about life insurance by one who knows life insurance 
and its adaptability. Salesmen of integrity, ability and courage 
who will work systematically and plainly state the facts of life 
insurance service will be Masters of their craft and successful. 


THE MUTUAL LIFE OF NEW YORK, with its long history of 


increasing success, offers opportunity. 


It writes Annuities and 


all standard forms of life insurance. Double Indemnity Benefits. 
It has many practices to broaden and expedite service for Field 
Representatives and for Policyholders. 


Those contemplating engaging in life insurance field work as 
a career of broad service and personal achievement are invited 


to apply to 


The Mutual Life Insurance Company 
of New York 


34 Nassau Street 


DAVID F. HOUSTON 
President F 


New York, N. Y. 


GEORGE K. SARGENT 
Vice-President 


and 
Manager of Agencies 





Chicago Luncheon 


(Continued from Page 8) 

as banks have been having, a local con- 
dition, has been a fundamental of the 
business. Yearly reports required under 
government supervision form the essen- 
tial safeguard of the policyholder’s funds 
in trust. Be ready with this information 
and give intelligent answers to intelli- 
gent questions.” 

The talks given by Julian S. Myrick 
and Theodore M. Riehle are on Page 8. 

Chas. C. Thompson, president of the 
National Association concluded the pro- 
gram admitting that there was little 
more to be said about the stability of 
life insurance but plenty to be said about 
the stabilizing effect it has had during 
these trying times when people are tak- 
ing advantage of its striking and im- 
pressive benefits. The outlook is grand, 
he said, with seven or eight million men 
reaching majority. These youths are the 
optimists. “Among those more than 50 
years of age where there is to be found 
the greatest number of pessimists 56.1% 
are scheduled to depart this world. Time 
alone will cure.” 


o . . 
Myrick on Stability 
(Continued from Page 8) 
tangible. Mr. Myrick said that having 
given the principal tangible assets he 
would call attention to intangible assets 
back of the physical assets. They are 

these: 
Intangible Assets 

The living policyholders and the living 
beneficiaries. 

The agents in the field. 

The managers and general agents. 

The executive officers and home office 
employes. 

The laws protecting the institution and 
the officials who enforce them. 

The local, state and national associa- 
tions of life underwriters. 

The Association of Life 
Presidents. 

The American Life Convention. 

Life Insurance Sales Research Bureau. 

American College of Life Underwriters. 

All the organizations working co-op- 
eratively for the good of the entire 
business. 

Making the Institution Stronger for 

Future Generations 

“Ninety years is a comparatively brief 
span in the history of the world. We 
have builded a firm foundation to do our 
brief time. Let us continue to do our 
part to make our companies better and 
stronger so that we may pass on to suc- 
ceeding generations an institution which 
will permit them through their own ef- 
forts and savings to provide for them- 
selves in their old age and for their de- 
pendents in the creation of an estate 
which may be safely and properly ad- 
ministered. We all have a great trust, 


Insurance 


and I am sure we will never fail,” was 
his conclusion. 
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NATIONAL SURETY 
The National 


leader in production in the surety busi- 


Surety Co., for years 


ness, has been succeeded by the National 
Surety Corporation through a reorgani- 
zation plan, devised and carried out by 


the New York State Insurance Depart- 
ment, one of the most ingenious pieces 
of salvage that has yet been created in 
the financial and business world. As a 
result the National Surety’s name is 
saved, plant and organization kept intact, 
and good will retained. The National 
Surety Corporation makes its debut un- 
der favorable auspices; has assets of 
$11,000,000, and has enough capital and 
surplus to satisfy requirements. 


It would have been a calamity if the 
National Surety Co., with all of its good 
will in the world of finance, business and 
industry, had disappeared. It would have 
hurt the prestige of American suretyship 
world-wide because the National’s opera- 
tion extended over a wide territory, in- 
cluding several European countries. 


Since its reorganization by William B. 
Joyce coming out of the West many 
years ago when a company next door to 
bankruptcy was transformed by him into 
a great national leader it has been a bul- 
wark behind public officials, the world 
of finance and big business. Tens of 
millions of dollars have been poured out 
by that company in claim payments of 
various kind in its protective career. Its 
relationships to all the forces which have 
built up America have been intimate; 
its help to those forces indispensable. 





U. S. IN PRIVATE BUSINESS 


The Government in business is getting 
to be such an old story that few people 
comprehend the extent to which this 
practice has grown. To such persons is 
recommended the reading of the report 
of the special committee of the House of 
Representatives appointed to investigate 
Government competition with private en- 
terprises. The chairman is Congressman 
Shannon. The report, consisting of 253 
pages of type, is an eye-opener. The 
committee heard 625 witnesses and the 
typewritten record of the investigation 
consists of thirty-seven volumes. In ad- 
dition there are six volumes of exhibits 
and formal statements. 


One of the national business organiza- 
tions made a statement to the commit- 
tee that there existed active and unfair 
competition by the Government in the 
following lines of industries engaged in 





by private merchants, producers and 
manufacturers: 

Agriculture, amusements, architecture, 
banking, livestock, ship chandlery, print- 
ing and binding, brick making, canning, 
brush and broom manufacture, canvas 
products, cement dealers, chemicals, 
clothing, coal business, coffee importa- 
tion, contracting, cotton industry, cream- 
eries, fruit and vegetable shippers, furs, 
the grain trade, ice manufacture, laun- 
dries, mechanical shop and marine work, 
shoe factories, the wool industry, dairy 
farming, engraving, envelopes and sta- 
tionery, explosives, the express industry, 
fertilizers, furniture dealers and manufac- 
turers, gasoline and oils, hotels and res- 
taurants, insurance, lumber, saddlery and 
harness manufacture. 

If the Government would restrict its 
private enterprise activities the Shannon 
committee believes the following result 
would accrue to the public: 

(1) Tax receipts to counties, cities, 
and states would increase substantially 
from private enterprises producing the 
goods and services now being produced 
by the Government for its own use; (2) 
savings in costs to the Federal Govern- 
ment in obtaining goods and services 
from private enterprises would be sub- 
stantially increased; and (3) receipts to 
the Federal Government arising from 
the sale or lease of property and equip- 
ment no longer needed for productive 
purposes would amount eventually to a 
considerable sum. 

George Washington and Thomas Jef- 
ferson would turn over in their graves if 
they could read the Shannon report. 





J. E. DUNNE ON WARPATH 





Attacks Gov. Horner for Palmer Ap- 
pointment; Criticises Alfred M. Best; 
Is In Turn Rapped by Ralph R. 
Lounsbury 
James E. Dunne, publisher of The In- 
surance Index, devotes pages in his cur- 
rent issue to criticism of personalities. 
He writes an open letter to Gov. Horner 
saying he is “woefully wanting in his 
office” and “subject to unusual criticism” 
for appointing Ernest Palmer, insurance 
commissioner; takes a rap at Alfred M. 
3est; discusses unfavorably the Ameri- 

can Conservation Co. 

On the other side of the picture Presi- 
dent Ralph R. Lounsbury, Bankers Na- 
tional Life president, went before a no- 
tary public and made a sworn statement 
of a midnight telephone call he had from 
Mr. Dunne in which affidavit he accuses 
Mr. Dunne of trying to force him to run 
an advertisement in order to get a cer- 
tain rating by Dunne’s Insurance Reports. 





















PAUL S. RANCK 


Paul S. Ranck, secretary-treasurer of 
the Charles B. Knight Agency, Inc., 
Union Central Life, New York, has been 
associated with Mr. Knight for twenty- 
five years. The anniversary of their as- 
sociation occurred last month and was 
celebrated with a special meeting of the 
agency. At the age of eighteen Mr. 
Ranck became an agent under C. B. 
Knight, then a general agent at Phila- 
delphia, in 1908. Mr. Ranck had pre- 
viously had some business experience 
with the Real Estate Title and Insurance 
Trust of Philadelphia. When C. B. 
Knight was appointed to New York in 
1914 Mr. Ranck went along with him to 
do agency development work. Later he 
took charge of the cashier’s department 
and has had charge ever since. His title 
was assistant manager until 1931 when 
the agency was incorporated and he be- 
came secretary-treasurer. 

* * * 

Franklin D’Olier, vice-president of the 
Prudential, celebrated his _ fifty-fifth 
birthday on Friday. Col. D’Olier was the 
first National Commander of the Ameri- 
can Legion and takes an active part in 
the activities of the organization. 

* +« ¢@ 

Miss Frances Scipione, secretary to 
Marshall L. Brown in charge of the met- 
ropolitan bonding department at the 
Massachusetts Bonding’s home office, is 
to be awarded the degree of B. A. from 
Boston University on June 12. All of 
Miss Scipione’s college work has been 
done evenings and outside of business 
hours. Her graduation thesis, appropri- 
ately, is a ten thousand word treatise on 
“Contract Bonds and Their Economic 
Relation to the Financial Structure of 
the United States.” Miss Scipione’s am- 
bition and the hard work involved in ac- 
quiring her degree as well as her effec- 
tive paper on contract bonds is highly 
praised in the current issue of “The Con- 
centrator.” 

* « «@ 


John McGinley, casualty manager of 
the Travelers, New York City, is receiv- 
ing condolences following the death of 
his brother, Winthrop McGinley of New 
London, Conn., a well-known physician. 

: «+ & 

Col. Junius E. West, member of the 
well-known Suffolk agency of West & 
Withers, who for some time has been 
considering making the race for gov- 
ernor of Virginia this year, has decided 
not torun. He served as lieutenant-gov- 


ernor for two terms from 1921 to 1929. 































BR. ¥. SAETCH 


R. Y. Sketch of London, general man- 
ager of the Phoenix Assurance group of 
a dozen or more companies, was guest 
of honor at a luncheon last week in the 
officers’ dining room of the New York 
Life. 

* ¢ @ 

Walter Wood Parsons, president of 
Atlantic Mutual, has accepted the chair- 
manship of the marine insurance division 
of the trade and industry committee of 
the Salvation Army United Appeal. Mr. 
Parsons is organizing the marine insur- 
ance field for participation in the fund- 
raising campaign which is now under 
way. 

a a 

Edward D. Duffield, president of the 
Prudential and acting president of 
Princeton University, was among the 
speakers at the awarding of the Pulitzer 
prizes in literature this week, the awards 
being made at a dinner of the Friends 
of the Princeton Library at the Hotel 
Plaza in New York last night. 

* * * 

Earl Bullock, correspondent for The 
Eastern Underwriter in Indianapolis, and 
best known of all the trade correspond- 
ents in that city, is visiting New York 
this week. At one time he was assistant 
city editor of the Indianapolis Star 
While serving as a lieutenant of the 
Marines in the Philippines he was 
wounded on the Island of Samar and 
later received the Congressional Medal 
During the World War he was a cap- 
tain in the 104th Infantry, 26th Division. 

kK 


Milo W. Wilder, Jr., treasurer of the 
Mutual Benefit Life, has been appointed 
chairman of a protective committee for 
bondholders of the Northern Ohio Rail- 
way, which is operating under a tem- 
porary trustee. 

* « *# 

F. B. Relyea of the Bankers Life of 
Iowa who has been absent for four 
months on account of illness has re 
turned to the home office. 

ee 


W. L. Egel, for a number of years 
New York state agent for the Globe & 
Rutgers, has been appointed Ohio state 
agent for the Yorkshire group, succeed- 
ing W. K. Smith, who resigned recently. 

* * * 


Bradford H. Walker, president of the 
Life Insurance Co. of Virginia, is get 
eral chairman of the Richmond Communt- 
ity Fund campaign committee. 

* ¢ & 


George Morrissey, son of Larry Mor- 
rissey, manager for the Phoenix Mutual 
Life at Davenport, has been appointed 
to the Annapolis Naval Academy. 
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The N. Y. Department’s Advisory 
Board 


The appointment by Governor Lehman 
of an Advisory Insurance Board to con- 
fer with Superintendent Van Schaick 
about problems before the New York In- 
surance Department and to make rec- 
ommendations upon any matter which 
the Superintendent may submit to the 
board attracted wide attention through- 
out the country as it established a prece- 
dent. When the personnel was learned— 
four former insurance superintendents 
and a vice-president of the American 
Federation of Labor, Matthew Woll, and 
a member of the State Housing Board, 
Aaron Rabinowitz, there was general ap- 
proval that a most excellent choice had 
been made. 

Two bills were passed by the legisla- 
ture, both providing for creation of the 
board. One gave greater power to the 
advisory board than the other did. The 
one chosen by Governor Lehman does 
not take any power from the Insurance 
Department, but provides that the board 
make recommendations upon matters 
which are submitted to it by the Super- 
intendent. The board consists of three 
Republicans and three Democrats and 
will serve in an honorary capacity with- 
out pay. 

The first meeting was on Friday of last 
week, called upon a couple of hours no- 
tice, and the subject first submitted by 
the Superintendent was the affairs of the 
National Surety Co., and the handling of 
that situation met with the approval of 
all the board and is regarded as a most 
constructive step in conservation. There 
will be no set time for meetings. The 
members of the advisory board are sub- 
ject to call. ; 

The reason why it was thought desir- 
able by the Governor, the legislature and 
the Superintendent to have an advisory 
board created was because of the very 
large number of supervisory matters of 
major importance which has arisen of 
late, many of which have grown out of 
the depression. Often these problems 
reach out throughout the country, hav- 
Ing a national significance, sometimes af- 
tecting the lives of millions of people as 
in the case of the restrictions on policy 
loans and surrender values where New 
York took the lead in making restrictions 
following a run on the insurance com- 
pames after the Roosevelt banking mor- 
atorium went into effect. The great 
growth and complication of the business 
tor the Liquidation Bureau where the 
State Insurance Department is adminis- 
tering the affairs of more than thirty 
companies which have failed, the alloca- 
tion to the New York Insurance Depart- 
ment of supervision of most of the mort- 
gage companies, and numerous other 


Problems have made the position of the 
New York Superintendent of Insurance 
one of the most responsible and impor- 
tant of all public administrations. 

Mr. Van Schaick has not been a su- 
Perintendent who has tried to rule in an 




















He has always made 
up his mind after gathering as much ma- 
terial as is necessary to make decisions 


autocratic manner. 


and in garnering expert advice. From 
the day he took office he has been fre- 
quently in conference with former heads 
of the Department, and so he will be 
right at home in having around the coun- 
sel table his predecessors. All of them, 
by the way, are lawyers, and their car- 
eers will be found elsewhere in this pa- 
per. It was impossible to have Mr. Van 
Schaick’s immediate predecessor on the 
advisory board as Albert Conway is a 
Supreme Court judge in Brooklyn. 

It is understood that Mr. Woll was 
appointed because a Labor Federation 
chief’s advice on workmen’s compensa- 
tion questions would be valuable; and 
that the Rabinowitz appointment is be- 
cause his position in the real estate world 
will make his advice on mortgage mat- 
ters a valuable asset to the board. 

On another page will be found the re- 
sult of the first conference of Mr. Van 
Schaick and his advisory board—the re- 
organization of the National Surety 
through a new corporation to be known 
as the National Surety Corporation, 
which will start business with a capital 
of $1,000,000 and a surplus of $3,000,000. 
This is a brand new step in insurance 
conservation. It was described in brief 
to the writer as follows: 

“The new step practically takes the 
National Surety’s profitable business and 
puts it in a new going corporation. It 
takes its unprofitable business and gives 
that to another corporation which is en- 
tirely legal and separate from the going 
corporation. The going corporation, 
which is the National Surety Corpora- 
tion, has been given $5,000,000 which 
comes from the R. F. C. and in its place 
the R. F. C. takes stock of the going 
corporation. The R. F. C. will appoint 
one-third of the corporation’s directors. 
The Superintendent has over-sight over 
all directors and officers; can remove any 
director or officer if he so desires. The 
company has been given ample funds, and 
the entire proposition is fair because the 
stock of both companies, and all the 
profits, will pay the debts of both com- 
panies. In other words, it is permitting 
the business that can survive and be 
properly transacted to be done by a cor- 
poration which can go ahead and make 
a success without being torn down by the 
other’s bad business. Enough capital has 
been provided to meet all the needs. Also, 
the agency plant will not be disrupted.” 

x  * 


National Surety Corporation 

The office of William B. Joyce, chair- 
man of the National Surety Corporation, 
was a bower of flowers early this week, 
following the news stories that the Na- 
tional Surety’s name was to be perpet- 
uated in the new company reorganization, 
and that the agency plant (10,000 agents) 
and executive personnel were to be con- 
tinued. Chairman Joyce and President 
Allen received dozens of telegrams from 
the field force and from many other per- 
sons congratulating them on the reor- 


ganization. Many of the messages also 
had pleasant words to say about the New 
York Insurance Department for the in- 
genious manner in which the situation 
had been worked-out by Superintendent 
Van Schaick and Deputy Samuel Feller. 
Insurance Departments of many states 
are also pleased by the development. 

What most pleased Messrs. Joyce and 
Allen was the fact that the National 
Surety’s good-will—that intangible asset 
of insurance organizations which means 
so much and is so difficult to define— 
had been recaptured in the organization. 
That good will extends throughout the 
banking and business world. The Na- 
tional Surety’s operations have been in- 
ternational. It has offices in Paris, Lon- 
don and Berlin and has written consid- 
erable business world-wide. 

The guaranteeing of mortgages and the 
Roosevelt bank moratorium hit the Na- 
tional Surety pretty hard, but it looked 
as if the company would beat its handi- 
caps. Unfortunately there were other 
factors at work outside of the ranks of 
the National Surety which started an 
avalanche of cancellations. It was too 
bad as the competitive factor finally 
proved too heavy a burden. The situa- 
tion grew so serious that the New York 
insurance Department had to act. 

* *s 


Schiff to Retire as President of 
Brokers 


William Schiff, president of the Insur- 
ance Brokers Association of New York, 
will retire from that office at the coming 
annual meeting. He has been a busy 
president, and under his regime that as- 
sociation broke out in a blaze of pub- 
licity, including publication of many 
signed articles by Mr. Schiff and other 
officers or directors, and the establish- 
ment of a monthly magazine. One low- 
down is that the National Association of 
Insurance Agents has been walking 
away with most of the publicity of tne 
production organizations. The Insurance 
Brokers Association of New York did 
not see any particular reason why Sec- 
retary Walter H. Bennett should be the 
recipient of reams of publicity on his 
speeches while the brokers should con- 
tinue to cling to the old slogan of “Mum 
is the best policy.” Thereupon repre- 
sentatives of the brokers’ association sud- 
denly began making addresses and writ- 
ing signed articles. It was in the Schiff 
regime that Warren Ellis came with the 
brokers, bringing with him a flock of 
publicity ideas. 

Probably the most effective publicity 
and good will stunt which the Insurance 
Brokers Association of New York pulled 
off was its luncheon de luxe at the Hotel 
Pennsylvania during the convention of 
the insurance commissioners in Decem- 
ber last. Many of the commissioners at- 
tended the luncheon and heard informal 
talks by President Schiff and others giv- 
ing the brokers’ angle. Mr. Schiff is a 
member of Schiff, Terhune & Co. His 
office has a tie-up with the Lehman Bros. 
investment house. From that outfit came 
the present Governor of New York State. 

* 


New York’s Largest Insurance 
Housewarming 


The housewarming of the Insurance 
Company of North America and its al- 
lied companies in the new building of 
those companies at John and Gold streets 
was the most impressive and largest at- 
tended event of the kind in the memory 
of anyone in the insurance district—and 
that means in any insurance man’s mem- 
ory. It was a cross-section of the entire 
business—Insurance Department people, 
officers of other companies, agents and 
brokers, some from outside of town; ad- 
justers, organization chiefs, former In- 
surance Superintendents, judges, lawyers, 
and also life insurance people. Almost 
the entire New York Insurance Depart- 
ment turned out. 

The luncheon was on the top floor of 
the building which, by the way, will not 
be used for a club or dining room, but 
is for rental. The food was served by 
Louis Sherry, Inc. From S. D. Hedges, 
catering manager of Louis Sherry, Inc., 


I have received the following data: Num- 
ber of people served, more than 1,800. 
To handle the crowd it was necessary to 
have 87 waiters, four chefs, ten pantry- 
men. Everything was heated on the 
premises by charcoal and gasoline stoves. 

In addition to those served there were 
several hundred other visitors. Benja- 
min Rush, president of the oldest insur- 
ance company in America, headed the 
official family from Philadelphia. The 
secretary of H. H. Reed, New York man- 
ager, was still signing slips for messenger 
boys bringing in boxes of flowers as the 
writer left the building after 2 o’clock. 
_-The entire event was a remarkable tes- 
timonial to the Insurance Company of 
North America, visualizing as it did the 
esteem in which that company is held 
in the metropolis. 

Students of the business and of its 
trends see in the opening of this build- 
ing and that of Chubb & Son, across the 
street, the removal to John Street of the 
marine insurance district from south of 
Wall Street where it was intrenched for 
so many decades. Numerous marine or- 
ganizations are tenants of the new build- 
ing of the Insurance Co. of North 
America. 

* * * 


Poet C. W. Hobbs 


Clarence W. Hobbs, former Massachu- 
setts Insurance Commissioner, and now 
representative of the Commissioners’ 
Convention with the National Council of 
Compensation Insurance, amuses himself 
in his spare moments by writing poetry. 
Here is his latest: 


The Actuary 
Companies with much profoundness 
Oft have told me of their soundness 
As commissioner some sundry years ago. 
Underwriting was a science: 
Figures were their sole reliance: 
And the actuary really bossed the show 


And I gained a lofty vision 

Of the actuary’s mission 

All unscientific practices to shut off: 

To enforce a rule of reason 

Spite of time and chance and season, 

And tell the underwriters where they 
got off. 


Yet, since watching o’er their labors 
(And their quarrels with their neighbors) 
To protect their worthy companies from 

loss, 
There’s a notion in my 
This is what is really said 
When the actuary’s called before his 
boss. 


head 


“Lay your graphs upon the shelf. 

Keep statistics to yourself. 

Keep your slide rule in your pocket or 
you'll rue it. 

Formulas? Pooh, Pooh to you! 

This is what I want to do. 

And it’s up to you to prove that I can 
do it.” 

* * * 


Male vs. Female Resistance in Fight- 
ing Death 

Has a man greater prowess in resisting 
death than a woman? 

This subject is discussed at length in a 
recent decision of the Surrogate’s Court, 
Kings County, New York, in the case of 
the Estate of David J. Hayward, de- 
ceased, and Loretta G. Hayward. This 
couple, both 62 years old, were asphyxiat- 
ed by gas escaping from a kitchen range 
in their apartment, and the point at issue 
was which died first—whether a man 
could resist the gas fumes longer than 
could a woman. The decision is that he 
could not; in other words, that there is 
no presumption of survivorship in such 
a tragedy. 

American courts have invariably held 
this in recent years. The Roman law 
did recognize a presumption of survivor- 
ship; that presumably the male was 
stronger in resisting death than a fe- 
male. French laws make a distinction 
between the sexes, presuming in the ab- 
sence of evidence that the male survives 
the female. 




















FIRE INSURANCE 


Haid Says Fire Companies Are 
In A Strong Financial Position 


Policyholders Amply Protected, Insurance Executives Ass’n 
President Says in Address at Chamber of Commerce 
Meeting; Discusses Several Current Problems 


Notwithstanding the depreciation of 
securities and despite the substantial re- 
duction in income with its attending in- 
creased expense ratios, the fire insurance 
companies as a whole are in a strong 
financial position and are able to afford 
ample: protection to their policyholders, 
Paul.L. Haid, president of the Insurance 
Executives Association, said in an ad- 
dress yesterday afternoon before the in- 
surance round table conference of the 
Chamber of Commerce of the United 





PAUL L. HAID 


States in Washington, D. C. The pres- 
ent insurance system, he asserted, de- 
veloped through many generations, is es- 
sentially sound. 

“The fire insurance companies are 
proud of the good record they have 
made,” Mr. Haid said in concluding his 
talk; “proud of the confidence the public 
is showing in them, anxious to enjoy the 
continued confidence of the public and 
determined to deserve continued confi- 
dence through the faithful and intelli- 
gent discharge of the great trust im- 
posed upon the institution of fire insur- 
ance.” 

Premium Income Off 10% This Year 


Answering the question of how fire 
insurance has been affected by the de- 
pression Mr. Haid said the direct and 
most telling effects have been the de- 
preciation of securities held for invest- 
ment, a lessened investment income and 
a substantial reduction in premium in- 
come. Premium income had fallen more 
than $100,000,000 a year for the last three 
years. Whereas the income in 1929 of all 
fire companies was $1,005,000,000, by 1932 
this had fallen to $672,000,000. For the 
first quarter of 1933 premiums are off 
about 10%. 

For the last three years company man- 
agers have consistently fought to reduce 
expenses to the level of the diminishing 
income. Not all expenses are easily con- 
trolled and some are beyond control, 
notably taxes, Mr. Haid stated. An an- 
alysis by the Chamber of Commerce of 
the United States shows that less than 
5% of the taxation levied upon insurance 
companies is spent for service to policy- 
holders. The Chamber of Commerce has 


for years maintained that insurance 
should not be taxed more than the rea- 
sonable cost of defraying the expense in- 
cident to the protection and regulation 
of the business for the benefit of policy- 
holders. 

Nevertheless, the burden of taxation 
has increased and Mr. Haid pointed out 
that at the present time many companies 
doing a typical country-wide business are 
paying out in taxes 5% and, in many 
cases, higher percentages of their net 
premiums. He said that these taxes 
would be more burdensome yet were it 
not for the strong position taken by the 
Chamber of Commerce. 

“With expenses that are susceptible to 
control the companies have cut deeply 
and are observing the thrift and pru- 
dence expected of good business man- 
agement,” continued Mr. Haid. “Salar- 
ies generally have been reduced. The 
operating costs of the various rating and 
inspection and other supervisory agencies 
supported by companies have been re- 
duced more than 20%. The expense of 
field and office supervision has been sub- 
stantially curtailed. The business both 
of the individual company and of the 
organizations it supports is being thor- 
oughly overhauled for the purpose of 
eliminating unnecessary expense. 

“Free” Insurance 

“A very important measure of econ- 
cmy undertaken by the companies is an 
endeavor to eliminate the waste occur- 
ring from policies ‘not taken’ after they 
have been in force for several months, 
aud to eliminate ‘free insurance.’ The 
companies have had excellent co-opera- 
tion from local agents and through this 
activity it is quite possible to effect a 
substantial saving. Very briefly, the 
companies have taken the position that 
policies held by an assured for any ap- 
preciable period must be paid for, and 
the agent is held responsible for the 
earned premium on such contracts. 

“There is a vast amount of detail work 
connected with the insurance business 
which continues despite the curtailed in- 
come. Large numbers of policies during 
the past three years have been renewed 
on an annual basis instead of for a period 
of three or five years as heretofore. The 
handling costs of business so written is 
no less despite the fact that the premium 
is only approximately 40% of the term 
policies. 

“Many underwriters have also reached 
the conclusion that the business has gone 

(Continued on Page 26) 
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Globe & Rutgers Hopes 
To Get Plan Approved 


ALLOWED 15 DAYS BY COURT 


Hasty Liquidation Opposed Because Im- 
proved Business Trend Has 
Altered Outlook 





Rising prices in security markets and 
the Roosevelt administration efforts to 
stimulate business revival may be deci- 
sive factors in the program of the Globe 
& Rutgers rehabilitation committee to 
secure adoption of its plan by creditors 
before May 15. Largely because of im- 
proved financial sentiment in this coun- 


try following President Roosevelt’s an- 
nouncement that the United States had 
suspended the gold standard, Justice Al- 
fred Frankenthaler of the New York 
Supreme Court late last Thursday after- 
noon announced that the Globe & Rut- 
gers should be granted a reasonable pe- 
riod in which to attempt to find a solu- 
tion of its difficulties and allowed fifteen 








C. L. Henry, Secretary 


$1,500,000.00 
1,186,730.41 
214,050.00 
1,142,045.90 
1,922,578.39 
5,965,404.70 





















| Harding Insurance 


| 


Director of C. of C. 
| 
| 


John C. Harding, Western manager 
of the Springfield Fire & Marine, was 
this week elected an insurance direc- | 
tor of the United States Chamber of 
Commerce by an overwhelming vote 
at the annual meeting in Washington. 
He succeeds George D. Markham, 
veteran local agent of St. Louis. Both 
company and agents’ organizations 
supported Mr. Harding. His nominal 
opponent was F. R. Bigelow, presi- 
dent of the St. Paul, who allowed his 
name to be used merely so that there 
would ostensibly be two candidates 
for the post. 














days for the rehabilitation committee to 
contact creditors and obtain their reac- 
tions to the idea of issuing preferred 
stock in settlement of claims. ; 

Following are extracts from Justice 
Frankenthaler’s decision: 

Text of Cou:t Order 

“This matter comes before the court 
upon the application of the Superintend- 
ent of Insurance for an order of liquida- 
tion of the Globe & Rutgers Fire Insur- 
ance Co., pursuant to subdivision 2 of 
Section 402 of the insurance law. Pre- 
viously, on March 24, 1933, an order di- 
recting the rehabilitation of the company 
was made and entered herein. The basis 
of the present motion is the opinion of 
the Superintendent that further efforts 
to rehabilitate would be futile. The ap- 
plication is opposed by the insurer, by 
a committee of rehabilitation and by cer- 
tain re-insurers on the plea that a rea- 
sonable opportunity should be afforded 
to submit a plan of reorganization to the 
creditors, policyholders and stockholders. 

“The Superintendent urges that his ex- 
amination of the insurer’s affairs dis- 
closes a condition rendering it hazardous 
to permit further transaction of business 


(Continued on Page 27) 
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NORTH AMERICA GROUP In NEW HOME 


New York City Departments Move Into Company’s Building in Heart of 
Insurance District; Decision to Build Reflects Continued Confidence 
In Future of Nation’s Business; Henry H. Reed General Mana ger Here 


Born in 1792 in the same room in Inde- 
pendence Hall, Philadelphia, where the 
Declaration of Independence had been 
signed sixteen years before, the Insur- 
ance Company of North America 
launched at a period in history when only 


was 


the most far-sighted and courageous men 
were so confident of the future develop- 
ment of the United States as to be will- 
ing to invest heavily in new ventures. 
President George Washington was just 
completing his first term in office and his 
administration was struggling with many 
most difficult financial and political prob- 
lems. Foreign relations presented as se- 
rious questions as today. 

On Monday of this week the Insurance 
Co. of North first 
American joint-stock fire insurance com- 


America, the very 
pany and now one of the largest in this 
country, and its affiliates moved into its 
new New York City headquarters at 99 
John Street. This 
handsome twenty-five 


spacious, 


building, 


modern, 
story 
erected during the most severe period of 
the business depression, fully reflects the 
confidence that the present leaders of the 
organization have in the successful re- 
covery of this nation from its economic 
troubles. 


Rush Expresses Confidence 


Benjamin Rush, president of the North 
\merica fire and casualty group of com- 
panies, gave expression to the feelings 
of the organization this week when he 
said: 

_ “The complction of this office building 
is of more than usual significance be- 
cause its construction was carried 
through at a time when building gener- 
ally was at a standstill and when similar 
projects were held in abeyance. The In- 
surance Company of North America re- 
fused to be delayed by adverse condi- 
tions, however, and went ahead with 
their original plans, confident they could 
express in no more vital manner their 
complete faith in the future of both the 
nation and the institution of insurance. 

“While our new office building is not 
restricted to tenancy to any particular 
business or profession, one of the pri- 
mary reasons for its erection was to pro- 
vide in the heart of New York’s insur- 
ance district a thoroughly modern busi- 
ness home for those in the insurance pro- 
fession and allied fields.” 

While the North America and its af- 
filiated companies moved from their for- 
mer headquarters at 111 John Street to 
the new building over the week-end, oc- 
cupying a large part of the ground floor 
and the third and fourth floors, the for- 
mal opening took place Tuesday when 
the chief executives from the Philadel- 
Phia home office and many leading fig- 
ures from all branches of the insurance 
field attended a reception and buffet 
luncheon on the eleventh floor after in- 
Specting the building. More than 2,000 
Persons, including fire, marine, casualty 
and life company men, agents, brokers, 
Insurance Department members, former 
Insurance Superintendents and _ other 
friends of the North America group were 
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New Home of Insurance Company of North America and Its Affiliated Fire and 
Casualty Companies Fronting on John, Cliff and Gold Streets in New York City 


present. President Benjamin Rush and 
Henry H. Reed, general manager of the 
New York department, headed the recep- 
tion committee. 

An Imposing Structure 

The North America building, which has 
frontages on John, Gold and Cliff streets, 
is readily distinguishable among the 
downtown New York insurance struc- 
tures even though it is not as high as 
some others. Faced with polished chrome 
steel and cast aluminum spandrels in ad- 
dition to stone it reflects the sun’s rays 
and engages the attention of those in 
the streets as does the Empire State 
building farther up-town. As a matter 
of fact, Shreve, Lamb & Harmon were 
the architects for both buildings. The 
North America structure resembles the 
Empire State building in other respects 
also, except, of course, it has not the 
height of the latter. 

The building, strategically situated in 
the heart of the insurance district, is ac- 
cessible from all points within the dis- 
trict, while its proximity to the principal 
transportation lines gives it similar de- 
sirable accessibility to all sections of the 
city as well as to points in New Jersey. 

While the main entrance to the-build- 


ing is on John Street the North America 
companies have a separate entrance at 
the corner of John and Cliff streets lead- 
ing directly into the ground floor offices. 
There on the right is Mr. Reed’s desk 
and the inland and ocean marine and all- 
risks departments. On the left is the 
fire department. Across an aisle which 
runs through the office is the casualty 
department. At the corner of John and 
Gold streets the Fidelity & Deposit Co. 
has its private entrance. Also on the 
ground floor on the John Street side is 
the metropolitan department of the Lon- 
don Assurance group. 

On the third floor the following de- 
partments of the North America com- 
panies are located: claims, legal and en- 
gineering. The fourth floor houses the 
following departments: accounts and 
cashier, agency, suburban fire, reinsur- 
ance and office administration. 


Permanent Exhibit of Old Fire Marks 


A feature in the main corridor on the 
ground floor is a permanent exhibit of 
fire marks, firemen’s helmets, water 
buckets, horns, axes and other things 
used more than a hundred years ago 
when the North America and other in- 


surance companies maintained their own 
fire extinguishing apparatus in conjunc- 
tion with volunteer fire departments. 

Mr. Reed, general manager of the 
group in New York, joined the North 
America in Philadelphia in 1907 and 
came here about four years afterwards 
in the marine department, then managed 
by Calvin & Platt. In 1918 this firm 
was changed to Platt, Fuller & Co. The 
company has maintained a marine branch 
here for many, many years. 

Until very recently the marine and fire 
branches had separate offices and it was 
only last year that Mr. Reed transferred 
the marine department from the marine 
district in New York along Beaver and 
South William streets to the fire and 
casualty headquarters at 111 John Street. 
Mr. Reed, a capable and aggressive ex- 
ecutive, now supervises a staff of about 
400 persons. His chief assistants in the 
various departments include the follow- 
ing: John F. Purcell, marine manager; 
David G. Cameron, fire manager; Bert 
S. Fuller, manager of the production de- 
partment; Franklin Vanderbilt, manager 
of the casualty department of the Indem- 
nity Co. of North America; James R. 
Rooney, bonding department manager, 
and Charles P. Butler, assistant to Gen- 
eral Manager Reed. 


Tenants Now in Building 


The North America and its affiliated 
companies, Indemnity Insurance Co. of 
North America,. National Security Fire, 
Philadelphia Fire & Marine, Central Fire 
of Baltimore, and Alliance Fire, which 
comprise the North America group, oc- 
cupy the space mentioned. Other ten- 
ants include: 

American Marine Insurance Syndi- 
cates, Great Lakes Underwriting Syndi- 
cate, Tugboat Underwriting Svndicate. 
American Syndicate for Insurance of 
Foreign Hulls, United States Salvage As- 
sociation, Inc., American Institute of Ma- 
rine Underwriters, Association of Marine 
Underwriters of the United States, Board 
of Underwriters of New York, The Life 
Saving Benevolent Association, London 
Assurance, Manhattan Fire & Marine, 
The Union Fire, Accident and General, 
European General Reinsurance, Fidelity 
& Deposit, American Bonding, and the 
United States financial section of the 
Swiss Reinsurance Co. of Zurich. 

The architects were Shreve, Lamb & 
Harmon; the builders A. L. Hartridge 
Co., and the renting and managing agent 
Brown, Wheelock, Harris & Co., Inc. 


Gross Floor Area of 398,000 Feet 


The North America building occupies 
a gross lot area of 21,000 square feet. 
The building has a cubical content of 5,- 
000,000 cubic feet and a gross floor area 
of 398,000 square feet and a net rentable 
area of approximately 335,000 square feet. 
It is faced entirely with stone in com- 
bination with polished chrome steel for 
window trim and cast aluminum span- 
drels and has been equipped with prac- 
tically every recognized device to guard 
against fire, including Underwriters’ la- 
belled equipment at all stair and elevator 
doors. 

The various floors are served by twelve 
high-speed elevators of the full automatic 
signal control type. The main entrance 
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lobby is faced with Arabescato and Ren- 
frew marbles together with aluminum 
and bronze trim, doors and radiator 
grilles and will include five mural panels 
by Edward Trumball, well-known mural 
painter. The floor of the main entrance 
lobby is Belgian black and grey Ten- 
nessee marbles with nickel silver strips. 

Under floor ducts are located every 
eight feet, parallel to the building’s ex- 
terior, thus obviating unsightly wiring 
and giving great flexibility in telephone 
and desk arrangement. All radiation in 
the building is concealed and is thermo- 
statically controlled. The office areas on 
the lower twelve stories are mechanically 
ventilated. 


Task of Getting Suitable Foundation 


The builders state that one of the high 
points in the construction job was the 
difficulty which was encountered in get- 
ting a suitable foundation for the build- 
ing and the owners decided that rather 
than have the usual floating foundation 
generally found in this section of New 
York, to have a pipe pile foundation on 
rock. When test borings were made to 
establish the type of soil under the foun- 
dation of the old buildings upon the plot, 
it was found that solid rock was approx- 
imately sixty-five feet below the base- 
ment level and in order to rest the build- 
ings on this rock it was necessary to 





N. Y. Insurance Society 
Officers Nominated 


Alexander R. Phillips, vice-president of 
the Great American, has been renomi- 
nated for president of the Insurance So- 
ciety of New York, Inc. The annual 
meeting will be held on May 23. Other 
nominations are: first vice-president, 
John McGinley, general manager in New 
York for the Travelers; 
president, Joseph W. Russell, vice-presi- 
dent at New York of the Aetna (Fire); 
Hardy, secretary- 
Institute of 


second vice- 


secretary, Edward R. 
treasurer of the Insurance 
America, Inc., and treasurer, Frank F. 
Koehler of Koehler, Kemp & Koehler. 

Directors nominated for three years 
are as follows: W. W. Greene, vice-presi- 
dent, General Reinsurance Corporation; 
Walter J. Mosenthal, president, H. Mo- 
senthal & Son; Charles R. Pitcher; H. E. 
Reed, manager, Atlantic marine depart- 
ment, Fireman’s Fund, and W. A. Rior- 
dan, manager metropolitan department, 
Automobile Insurance Co. 


drive steel pipe one-half inch thick and 
twenty inches in diameter to the rock. 

The method used in getting these piles 
in place was to drive them with a large 
five-ton steam hammer after which the 
pipes were cleaned out with compressed 
air at a pressure of approximately 150 
pounds, then filled with concrete and 
capped with heavy steel grillages which 
were later encased in solid concrete. This 
work was carried on_ continuously 
through the twenty-four hours of each 
day from the start to the finish of this 
operation. It required approximately four 
months to complete the work. 

Due to the large amount of time re- 
quired in constructing this difficult foun- 
dation it was essential to speed up the 
balance of the construction work in order 
to erect twenty-nine stories of steel in 
twenty-two working days and the floor 
construction was carried on directly after 
the steel. This work was completed in a 
period of twenty-eight working days. The 
balance of the construction followed at 
the same rapid pace. 

Holding Telephone Co. 

Position 

nother difficult and interesting fea- 
ture encountered on the job was the 
method of underpinning and holding in 
its original position the ten-story tele- 
phone building which adjoins the plot of 
the Insurance Co. of North America. 
This building was constructed on what is 
known as a floating mat foundation 
which did not extend down to the level 
of the basement of the new building, and 
in order to hold the telephone building 
in position it was necessary to jack down 
pipe piles adjacent to its wall and hold 
the building in place on 200 ton hydraulic 
jacks while a new foundation wall for 
the telephone building was carried down 
approximately eleven feet below the 
building’s original foundation level. 

The interior columns of the telephone 
building were held up by welding steel 
girders to each column and sustaining 
them on hydraulic jacks until all of the 
surrounding foundations were completed. 
Unusual care had to be exercised in this 
work because any settlement of the tele- 
phone building would have meant that 
the entire service of the Beekman Ex- 
change which is located in the building 
might have been disrupted, the affect and 
the attendant cost of which being self- 
evident. 

Men were therefore stationed at these 
jacks twenty-four hours a day during the 
course of this construction in order to 
guard against any variation which might 
be shown on the pressure gauges of the 
jacks, so that the jacks could either be 
raised or lowered as might be necessary. 

An average of approximately 600 men 
were ee vats upon this st at all times. 


Building in 


ARCH O. BURDICK DIES 

Arch O. Burdick, vice-president of 
Rollins, Burdick, Hunter & Co., promi- 
nent Chicago insurance office, died at his 
home last week. He would have been 
55 years of age last Sunday. He was a 
native of Chicago and had been in in- 
surance since he was 16. In 1899 he be- 
came a member of Rollins & Burdick and 
in 1912 was made vice-president. Mr. 
3urdick was active in the Chicago Board 
of Fire Underwriters and was one of the 
sponsors and leaders of the Fire Insur- 
ance Patrol there. 





JOINS LOUISVILLE BOARD 

The Louisville Board of Fire Under- 
writers by unanimous action has ad- 
mitted the Booker & Kinnaird agency of 
Louisville, Ky. This agency withdrew in 
1920 because it was opposed to the 
Board’s stand against bank agencies. It 
is also believed that the Fidelity & Co- 
lumbia Trust Co., a non-board agency 
since 1920, may shortly work out an ar- 
rangement whereby it can join the local 
board. 


of North America in New Home in 


Early History And 
Growth of Company 


FOUNDED THE AGENCY SYSTEM 





In 141 Years North America Group Has 
Expanded to Point Where Assets 
Total Over $125,000,000 





The Insurance Co. of North America 
has had a long and distinguished history 
covering a period of 141 years. It was 
organized in November, 1792, the same 
year that the first French Republic was 
established, by a group of men who be- 
lieved there should be an incorporated 
insurance company in the United States 
as well as individual underwriters to han- 
dle insurance business, principally ma- 
rine risks. In Great Britain insurance 
companies had been in existence for over 
sixty years but on this side of the At- 
lantic the Lloyd’s system prevailed right 
through the greater part of the eight- 
eenth century. 

Sixty thousand shares of stock of the 
North America were issued at the out- 
set, providing $600,000 capital. John M. 
Nesbitt was the first president and Ehbe- 
nezer Hazard the first secretary. In the 
early days of the North America fire in- 
surance was little known and was con- 
sidered beneath the notice of private un- 
derwriters. Two co- operatives or mutuals 
were in existence writing what fire in- 
surance was handled. On December 10, 
1794, the North America wrote its first 
two fire policies, the first being $8,000 
on dry goods for three years at 30 cents 
a $100 a year, the total term rate pre- 
mium being $64. However, fire insurance 
was not greatly in demand and in twelve 
months only seventy-three policies were 
issued, despite the fact that in January, 
1795, the directors decided upon an ad- 
vertising campaign and had 5,000 pro- 
posals printed and distributed through- 
out Philadelphia. The company early 
recognized the value of agents and was 
instrumental in founding the American 
Agency System. 

The marine business of the company 
expanded rapidly and in 1798 the marine 
premiums reached a total of $1,304,208 
But on account of French seizures of 
American vessels the loss claims mount- 
ed into huge figures. Under its charter 
the North America could write all lines 
of insurance and for a few years under- 
took to accept life risks on a short term 
insurance basis. Premiums were high 
and only a few policies were issued. In 
1804 the life experiment was discontinued. 


Expanded Along Seaboard and Westward 


From 1800 the North America extended 
its business along the Atlantic Coast and 
by 1808 had agents in the “West,” Ohio, 
Kentucky and Tennessee. Insurance 
contracts were written in many towns 
and cities where no agents resided. 
Every month the Philadelphia papers 
contained a printed list of policies of the 
North America that would expire the fol- 
lowing month and that was the only no- 
tice the policyholders had to renew. In 
1806 the company issued new proposals, 
establishing four classes of fire risks. 
These included brick or stone with slate 
or metal roof, same with wooden roof, 
wooden buildings with wooden roofs and 
partly wooden buildings with either roofs. 
Contents, including merchandise, house- 
hold furniture, apparel, etc., went with 
the buildings under the same rate. 

By the time the Civil War had ended 
the local agency system had expanded 
greatly and general agencies and denart- 
ments were established in various places. 
The North America opened a Western 
department in Erie in 1864 and estab- 
lished a New England general agency at 
Hartford in 1865. As the nation grew 


in the reconstruction period and as the 
frontier moved westward to the Pacific 
Coast the North America kept pace. Al- 
though the company’s actual capital was 
made $300,000 in 1842 it was increased 
to $500,000 in 1851 and again enlarged 
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Blank & Stoller 
HENRY H. REED 
to $1,000,000 in 1874. Three years later 
it was doubled and in 1882 was made 
$3,000,000. Another million dollars was 
added in 1910, making the total capital 
$4,000,000. In 1925 it was increased again 
to $7,500,000. Today the capital is $12- 
000,000. The home office of the North 
America moved late in 1925 from its 
picturesque and modest building on Wal- 
nut Street in Philadelphia to the mag- 
nificent building now standing at North 
Sixteenth and Arch streets. 

The 1932 financial statements of the 
North America group reflect the strength 
of the companies. On the Commission- 
ers’ Convention formula the assets of the 
parent company on December 31, 192, 
totaled $85,115,907 with net policyholders 
surplus of $40,168,270. The Indemnity 
Insurance Co. of North America has as- 
sets of $16,396,803. The assets of the 
other companies are as follows: All- 
ance, $8,535,517; Alliance Casualty, $- 
986,331; Philadelphia Fire & Marine, #- 
761,174; Central Fire of Baltimore, $3- 
666,407, and the National Security Fire, 
$2,593,028. 

President Rush an Outstanding Figure 

Benjamin Rush, ninth president of the 
North America, was elected to his pres- 
ent position on March 7, 1916, after serv- 
ing the company since April, 189% 
Trained in the marine and fire fields of 
insurance he likewise has displayed un- 
usual ability along general business lines 
Under his leadership the group has erect- 
ed its two splendid buildings in Phila- 
delphia and New York. Just as the com- 
pany has been intimately associated with 
American development so has Mr. Rush's 
family shared conspicuously with honor 
in major hannenings in United States 
history. His father was Colonel Richard 
H. Rush, who raised and commanded the 
Sixth Pennsylvania Cavalry in the Civil 
War. His grandfather was the Honor- 
able Richard Rush who was Attorney 
General of the United States, Secretary 
of the Treasury, Acting Secretary 0 
State and United States Minister t0 
Great Britain and France. His great 
grandfather was Dr. Benjamin Rush, 
signer of the Declaration of Indepené- 
ence, surgeon-general of the Continental 
Army under General Washington and 2 
member of the convention which adopted 
and drafted the Constitution of the 
United States. 


OKLAHOMA REGIONAL MEETING 
The Oklahoma Association of Insur- 
ers will hold a regional meeting at Ponca 
City May 18 for which a program of 
unusual interest is being prepared. 
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a SUAWPROVED By (THE ACID TEST) OF TIME/// 
The AMERICA FORE GROUP | of Insurance Companies 


THE CONTINENTAL INSURANCE COMPANY NIAGARA FIRE INSURANCE COMPANY 
AMERICAN EAGLE FIRE INSURANCE COMPANY MARYLAND INSURANCE COMPANY OF DELAWARE 
FIDELITY-PHENIX FiRE INSURANCE COMPANY THE FIDELITY AND CASUALTY COMPANY 
First AMERICAN FiRE INSURANCE COMPANY meng = Bn yng me Aa nas 


Eighty Maiden Lane. New York,N.Y. 





























COMPANIES 
INFLATION -- REFLATION -- DEFLATION 
ASSURED — AGENT — BROKER IS FULLY PROTECTED THROUGH DIVERSIFIED SELECTED 
INVESTMENTS IN LEADING AMERICAN INDUSTRIES 
U a 
Statement — January 1, 1933 
Reserve for Losses 
Reserve for in Process Reserve for Taxes Reserve for Reserve for RESERVE FOR POLICYHOLDERS’ 
“Gross Assets Unearned Premiums of Adjustmcnt and Expenses Dividends All Other Claims CONTINGENCIES Cash Capital Net Surplus SURPLUS 
The Continental........... $84,856,092.18 $22,555,228.37 $3,099,029.87 $601,550.00 $1,169,757.00 $975,936.14 $32,000,000.00 $4,873,989.53 $19,580,601.27 $24,454,590.80 
Fidelity-Phenix ........... 67,242,175.66 18,045,761.09 2,612,628.58 472,925.00 831,558.00 963,960.43 28,000,000.00 3,464,824.84 12,850,517.72 16,315,342.56 
6 i tisc0bseasemadavue 21,316.509.15 6,070,784.69 610,139.16 181,520.00 200,000.00 150,000.00 6,200,000.00 2,000,000.00 5,904,065,30 7,904,0€5.30 
Sh : American Eagle........... 12,452,389.17 3,800,417.46 619,509.81 119,840.00 0 75,000.00 3,200,000.00 1,000,000.00 3,637,621.90 4,637,621.90 
First American............ 3,930,889.80 916,142.44 114,047.62 34,550.00 0 25,000.00 1,000,000.00 1,000,000.00 841,149.74 1,841,149.74 
ong Maryland eT or 2,768,105.32 363,683.16 49,344.59 13,740.00 0 10,000.00 900,000.00 1,002,000.00 431,337.57 1,431,337.57 
lars was The Fidelity & Casualty Co. 34,652,485.70 10,883,554.11 13,356,449.68 1,425,695.39 0 225,519.90 5,000,000.00 2,200,000.00 1,561,266.62 3,761,266.62 
Bs * Bond and Stock valuations approved by National Convention of Insurance Commissioners. 
l is $12- 
ie North 
on Wak COMBINED DIVERSIFIED INVESTMENTS 
on Wal- 
he mag- 
at North 
an As Of January 1, 1933, By Classes 
strength 
‘mission- Amortized Value Convention Value of Stocks Total % of Total 
ts of the of Bonds Pfd. & Guar. Common Value Investment 
31, 1932, U. S. Govt., State & Mun. Bonds sil $9,770,158 damask $9,770,158 4.30 
yholders’ Canadian Govt., Prov. & Mun. Bonds . 1,967,498 Sy ie 1,967,498 87 
1demnity Railroads : mae 11,586,783 $10,007,024 $25,176,612 46,770,419 20.58 
has as- Banks ese we URES 10,726,495 10,726,495 4.72 
. of the Agricultural Machinery - 297,202 424,320 117,500 839,022 37 
3: Alli- Automobile & Automobile Bodies ‘ 402,260 re 163,528 565,788 .25 
ty, $4; Building & Real Estate . 371,746 ‘a 51,524 423,270 .19 
rine, $4 Can ; Ano Me a 262,875 1,953,248 2,216,123 .98 
ore, $3 Chain Stores, Mail Order & Dept. Stores 549,405 5,192,280 4,278,406 10,020,091 4.41 
itv. Fire, Chemical & Fertilizers ia 907,200 2,889,126 3,796,326 1.67 
Coal sai 1,124,593 78,400 138,700 1,341,693 59 
. Figure Mining & Smelting ; verry 539,750 2,235,940 2,078.306 4,853,996 2.14 
' Electrical Equipment Bes, EN - 179,080 3,757,600 3,935,680 1.73 
. of the Elevators & Machinery . . ; is eaidocpn want pels siete theta poke saat 1,679,295 1,679,295 74 
= Food Products TCHS 427,805 59,000 4,620,074 5,106,879 2.25 
ter serv- Leather Sho2s & Sho» Machinery ty * = 419,860 419,860 18 
1, 1895 Miscellaneous Mfg. ae 873,065 2,125,811 3,324,668 6,323,544 2.78 
fields ot Oils... is 3,668,909 2,752,079 5,737,132 12,158,120 5.35 
yed un- Public Utilities aa 4,663,939 13,394,314 6,732,260 24,790,513 10.91 
‘ss lines Railroad Equipment as 971,040 236,400 1,207,440 53 
as erect: Steel & Iron ERR Dake 857,760 988,650 1,846,410 81 
1 Phila- Sugar Pee ers ass 87,000 10,000 97,000 04 
he com- PN fos oe deat 26.05, «Sr a nicachoeyen au caiaatho amor dexeneae he sacist ea ee Teed 965,734 a 2 965,734 43 
ted with Tobacco ee 541,145 679,500 5,185,100 6,405,745 2.82 
. Rush's it 2 neti ada che pladials paparcta ale PSAGaaen WETS eS Mean a cma aa LON 1,791,749 3,176,434 411,986 5,380,169 2.37 
h honor Affiliated Companies , ; 5 sipsahiceha daalitaimiaie 2,762,769 Sian 37,731,900 40,494,669 17.82 
| States ‘ Real Estate Set a et eee eee ere ; 3,769,953.69 1.66 
Richard Loans on Bond and Mortgage ras dike Paes aes ean rae neatandaaed ‘ ae : . 6,000.00 
ded the Premiums in course of Collection ? Subn alaura tinea orgies ‘ eiciamalieoe acca eh : : 11,636,684.07 5.12 
he Civil Interest and rents accrued mh RARE READ BSI Ay as aides aig a ease 700,067.35 31 
Honor- RE RE enter pe Re NE ee ey Bare satadscickoibne Wed casa Suagen aecuemunas eee ao 7,003,004.87 3.08 
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A Visit To The Far East 


Conflagration Hazard in Orient Counteracted by Thousands 
Asleep or Wandering About Congested Centers; Stren- 
uous Scramble For Insurance Business 


By E. A. Brownell, 


President, Western Assurance and British America 


E. A. Brownell, president of the Western Assurance and British America, recently 


returned from a trip to the Far East. 


make some observations relative to his trip. 


My trip to the Near East, the Middle 
East and the Far East was unfortunately 
very hurried and I did not in some cases 
have sufficient time thoroughly to digest, 
from an insurance point of view, the 
many problems that arise there. How- 
ever, this field comes under the manage- 
ment of our London branch, the manager 
of which accompanied me as far as 
Shanghai, and he is spending considera- 
bly more time in the East than I was 
able to do. 

With regard to Egypt I was very much 
interested in Alexandria and Cairo, and 
was particularly struck with the modern- 
ness of the newer sections of each of 
these cities. They are kept remarkably 
clean, and the buildings appear to be well 
constructed, averaging not more than 
about five stories in height, so that the 
conflagration risk in these areas should 
not be a serious one. While I have no 
statistics before me, I believe the fire 
record in Egypt is a good one; also the 
auto insurance business is satisfactory, 
although the chief difficulty in underwrit- 
ing the latter class appears to be in cer- 
tain unsatisfactory practices in loss as- 
sessments. One cannot help being struck 
with the fact that the ancient River Nile 
which has been flowing for thousands of 
years is still serving to a large degree 
the same purposes for which it was used 
centuries ago; i. e., for cultivation pur- 
poses and for the transit of large quan- 
tities of merchandise, particularly raw 
cotton. This cotton is usually carried in 
small wooden sailing vessels called “fe- 
luccas,” which I understand have given 
very unsatisfactory results to marine in- 
surance companies, largely owing to in- 
different ownership, poor up-keep and to 
the fact that no regular surveys of these 
craft take place. 

Egypt is largely dependent for its pros- 
perity upon cotton and, to a lesser de- 
gree, upon tourist traffic, but, as you 
know, the value of cotton is heavily re- 
duced of late, and people are not travel- 
ing to the same extent as in the past. 

Alexandria Shoonahs 

I inspected several of the cotton stores 
or “shoonahs” as they call them in Alex- 
andria, and found them to be excellent 
risks, mostly sprinklered, and many of 
them of fire resisting construction; in 
fact some of them look more like vaults 
than premises for cotton storage. Many 
of them adjoin one another, in fact, row 
after row, but they are well separated by 
concrete walls together with concrete 
roofs, so that a communicating fire seems 
almost impossible. In some of the 
shoonahs where pressing is carried on, 
the risk is not so satisfactory unless 
sprinklered as a good deal of dust and 
loose cotton is always about the prem- 
ises. 

European Sections Much Alike 

I traveled in an Italian liner from Port 
Said to Bombay (it was remarkably com- 
fortable), and had a short stay in Bom- 
bay; and then went overland by rail to 
Calcutta. Incidentally I was much amused 
at being compelled to hire or purchase 
my own bedding, towels, etc., for this 
railway journey, and to make my own 
bed. Of course, the correct thing to do 
is to take a bearer along, but the natives 
available for that purpose certainly did 
not appeal to me. 

The European section of each city is 
much like many other towns one visits, 
but I found the native quarters intensely 
interesting. Upon entering the native 
quarters (usually very early in the morn- 





He was asked by The Eastern Underwriter to 


His comments follow. 


ing as they are too crowded later in the 
day) an insurance man from abroad is 
horrified by what seems to be a terrific 
hazard and uncleanliness. However, I 
am informed that even before these quar- 
ters were improved by municipal authori- 
ties through widening of roads, etc., the 
conflagration hazard for many years has 
not been considered a serious factor in 
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those cities, although one can easily im- 
agine that a conflagration might arise al- 
most every day in the week. But this 
simply does not happen. I understand it 
is largely because of the huge population 
which lives in such areas. Most of the 
shops are of small dimensions with pos- 
sibly a dozen or so natives who sleep in 
the shop, possibly hundreds sleeping 
above in the second or third stories of 
each building so that some one is always 
about or awake, and any incipient fires 
are apparently quickly quelled, the na- 
tives having a strong dislike and horror 
of fire. 
Bombay, Calcutta and Rangoon 

In Bombay business conditions are far 
from happy at the moment because this 
city is largely dependent upon its cotton 
trade, which, as mentioned above, is well 
below its normal value, and this, coupled 
with the intense competition in cotton 
piece goods imported from Japan owing 
to the depreciated yen, is causing con- 
siderable dissatisfaction in business cir- 
cles. 

Calcutta looks to the jute and tea trade 
for its prosperity, and here again, like 
all other primary products, these are well 
below their usual value, which has de- 
pressed trade and restricted employment 
considerably. 

I spent a few days in Rangoon, where 
many improvements have been made in 
the European section of this city, while 
the native quarter is more or less similar 
to other Indian cities. Rangoon seems 
to be in the throes of depression at the 
present time, as the population is largely 
dependent upon the rice and timber 
trades, both of which are very “sick” at 
the present time. 

With regard to up-country rice mills, 
these, I am informed, have given an ex- 
ceptionally heavy loss ratio during the 
last few years, and many companies will 
not touch the business at any price. 

From there I journeyed to Penang, 
Kuala Lumpur, Malacca and Singapore. 


All these places are feeling a most seri- 


ous depression as they are largely de- 
pendent for their prosperity upon rubber 
and tin, and many of their plantations 
and mines are idle, owing to the present 
hopeless market for these products; con- 
sequently, trading conditions in the Ma- 
lay States are bad indeed. 

There is a fair amount of marine in- 
surance business around the Indian coast, 
Burma and Malay, but rates are cut to 
or below the bone owing to excessive 
competition from Lloyd’s, quite apart 
from the internal competition in these 
territories. 

Surprised by Kuala Lumpur 

I was particularly interested in Kuala 
Lumpur as one arrives at a small port 
called Port Swettenham, and has to drive 
by motor car through a timbered coun- 
try for about twenty-seven miles to ar- 
rive at Kuala Lumpur. I expected to 
find a small up-country place of the “ho- 
tel and general store type.” I was as- 
tounded suddenly to come into a very 
modern, well-built city which I under- 
stand grew up “over night,” so to speak, 
when tin and rubber prices were soaring 
sky-high a few years ago. 

As I approached the Far East and 
gradually got away from India and Bur- 
ma into China I was much struck, from 
an insurance point of view, with the gen- 
eral tidiness and cleanliness of the Chi- 
nese stores and shops in comparison with 
the Indian. There appears to be no doubt 
that the Chinaman is a more shrewd and 
capable business man than the Indian, 
Burmese or Malay, and is certainly a 
more energetic worker. 

Hong Kong 

I spent only two days at Hong Kong, 
the European section of which is quite 
small, although the native quarter in the 
eastern section is very congested, and 
one again wonders why serious and fre- 
quent conflagration losses have not aris- 
en here in the past, but I can only ac- 
count for it by the fact that one cannot 
put one’s foot inside a small Chinese 
shop for an instant without about fifteen 
Chinamen ejaculating something which I 
always interpreted as “Whafor,” so that 
these various business places usually ap- 
pear to be very free from fire losses ow- 
ing to the large numbers constantly mov- 
ing about the premises. 

I traveled in a Japanese mail steamer 
from Singapore to Hong Kong and 
Shanghai, and at Shanghai I spent about 
ten days during which time I was very 
much interested in conditions there. 
Shanghai is a very cosmopolitan city, and 
the European section is remarkably well 
built and looks most modern and attrac- 
tive, especially the Bund. Residents in- 
formed me that they have not felt the 
same business depression as other places, 
largely because their trade is with Chi- 
nese. Whether there are good or bad 
times, a Chinese usually lives on the min- 
imum of requirements, so that trade does 
not fluctuate to the same extent as in 
a “white” country, but whether there is 
anything in this I cannot say. 

Heavy Competition; Low Rates 

In most places I visited in the Far 
East I found the same old insurance dif- 
ficulties existing; in fact, they appear to 
bear a strong family resemblance to 
those which exist in most parts of the 
world; i. e€., too many companies in the 
field, and all competing for an ever re- 
ducing volume of business, owing to 
heavily reduced values of most goods. 
This competition has brought about 
many unsatisfactory features, such as in- 
creased rates of commission to brokers 
or agents and rebates to the insured, 
caused by the constant struggle among 
companies to maintain their revenue as 
best they can under most difficult condi- 
tions. | I asked many insurance managers 
what is going to be the end of it all, but 
no one seemed able to supply the answer. 

There is quite a big insurance business 
in the marine department in respect of 
vessels trading up and down the mighty 
river Yangtse which is navigable for hun- 
dreds of miles westwards to a_ port 
known as Chungking. Owing to rapids 
and the heavy fall and rise of the tide 
marine underwriting is looked upon as 


hazardous except between Shanghaj and 
Ichang. The Chinese coastal business jg 
written at comparatively low rates an 
offers many “snags” to those who ate 
not fully conversant with the busines 
and this applies to the river business alg, 
Nationalism 

Then, again, the spirit of nationalism 
is cropping up in all these countries, Th. 
slogan of “Insure with your own native 
companies” is becoming an increasingly 
difficult problem for British, Canadia, 
and American companies, and it js yp. 
fortunate in some ways that these smal 
native companies can so easily obtain 
large re-insurance facilities abroad ty 
carry on their business. It seems to m 
from the point of view of cultivating 
direct portfolio the “foreign companies” 
as we are called, are cutting off thei 
noses to spite their faces, but here again 
keen competition for revenue has assist. 
ed the native companies to obtain these 
facilities. 


N. J. Qualification 
Bills Believed Dead 
Reports from New Jersey are to 
the effect that the brokers’ and agents’ 
qualification bills, which the New Jer- 
sey Association of Underwriters has 
been backing for several years, are 
not likely to be passed by the state 
legislature this year. The local agents’ 
organization has made heroic efforts 
to formulate bills which would arouse 
a minimum of opposition but never- 
theless there has not as yet been 
enough support secured from outside 
of agents’ ranks to ensure passage of 
these bills. 











New England Agents to 


Hold One Day Meeting 
The New England Advisory Board has 
decided to curtail the regular summer 
meeting of the New England Associations 
of Insurance Agents which has _ been 
held for a number of years at some re- 
sort in the White Mountains or Maine. 
Because of general financial conditions 
it has been decided to shorten the meet- 
ing this year from three days to one and 
to have it in Boston. It will be a strictly 
business convention with entertainment 
features omitted. 


60 Day Clause 


(Continued from Page 1) 





of those having these fires to raise 
money for taxes on heavily mortgaged 
farms. 

“Another version is that this method 
of quick settlement tends to induce peo- 
ple to carry more insurance and become 
more careless—from the standpoint that 
in case a fire occurs they can immedi- 
ately collect the insurance and rebuild 
that damaged by fire and have money 
left. 

“Therefore, I trust that the insurance 
companies continue this sixty day policy 
in the future, even after the present de- 
pression does not make it compulsory, 
because the preponderance of benefit ac- 
cruing to the people who pay these fire 
premiums will be far greater than the 
inconvenience suffered by the few who 
have to wait.” 


CORROON HEADS N. Y. FIRE 

R. A. Corroon, president of Corroon & 
Reynolds, Inc., has been elected presi 
dent of the New York Fire of the C. & 
R. group to succeed John J. Duffy, who 
resigned because of the press of other 
business. Mr. Corroon was previously 
chairman of the board of the company. 
Mr. Duffy became president in 1928. In 
1931 the New York Fire took over the 
Bronx Insurance Co. 


DEATH OF ALFRED H. LEWIS 


Alfred H. Lewis, who retired from in- 














surance in 1922 after more than_ thirty 
years in the business, died on Monday 
after a two months’ illness. For a long 
while he was connected with Lewis & 
Gendar, well-known local agents. 
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LOYALTY GROUP 


NEAL BASSETT, President 








JOHN R. COONEY, Vice Pres. ARCHIBALD KEMP, Vice Pres. HERBERT A. CLARK, Vice Pres. H. R. M. SMITH, Vice Pres. 
W. E. WOLLAEGER, Vice Pres. HERMAN AMBOS, Vice-Pres. E.G. POTTER, 2d V.-Pres. W. W. POTTER, 2d Vice Pres. 
"WALTER J. SCHMIDT, 2d V.-Pres. T. LEE TRIMBLE, 2d V.-Pres. OLIN'’BROOKS, 2d V.-Pres. 

FIREMEN’S INSURANCE COMPANY OF NEWARK, NEW JERSEY 
CAPITAL 
$ 9,397,690 00 Organized 1855 





NEAL BASSETT, Chairman of Board 
HENRY M. GRATZ, President 























JOHN R. coosmy, Vice-Pres. ARCHIBALD KEMP, Vice Pres. HERBERT A. CLARK, Vice Pres. H.R. M. surTH, Vive Pres. 
W. E. WOLLAEGER, Vice Pres. HERMAN AMBOS, Vice Pres. E.G. POTTER, 2d V.-Pres. W. W. POTTER, 2d V. Pres. 
T WALTER J. SCHMIDT, 2d V.-Pres. T. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS. 2dV.-Pres. 
THE GIRARD FIRE AND MARINE INSURANCE COMPANY 
$ 1,000,000.00 Organized 1853 
NEAL BASSETT, President 
JOHN R. COONEY, Vice Pres. ARCHIBALD KEMP, Vice-Pres. HERBERT A. CLARK, Vice Pres. H. R. M. SMITH, Vice Pres. 
W. E. WOLLAEGER, Vice Pres. HERMAN AMBOS, Vieo- Pres. E.G. POTTER, 2d V.-Pres. W W. POTTER, 2d V. Pres. 
WALTER J. SCHMIDT, 2d V.-Pres. T. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres. 
THE MECHANICS INSURANCE COMPANY OF PHILADELPHIA 
$ 600,000.00 Organized 1854 
NEAL BASSETT, President 
JOHN R. COONEY, Vice-Pres. ARCHIBALD KEMP, Vice-Pres. HERBERT A. CLARK, Vice-Pres. H. R. M. SMITH, Vice-Pres. 
W. EZ. WO Vice-Pres. HERMAN AMBOS, Vice Pres. E. G. POTTER, 2d V.-Pres. W. W. POTTER, 2d V. Pres. 
WALTER J. SCHMIDT, 2d V.-Pres. T. LEE TRIMBLE, 2d V.-Pres, OLIN BROOKS, 2d V.-Pres. 
NATIONAL-BEN FRANKLIN F IRE INSURANCE CO. OF PITTSBURGH, PA. 
$ 1,000,000.00 Organized 1866 
NEAL BASSETT, President 
JOHN R. COONEY, Vice Pres. ARCHIBALD KEMP, Vice-Pres. HERBERT A. CLARK, Vice-Pres. wi R. M. SMITH, Vieo-Pres. 
W. E. WOLLAEGER, Vice-Pres. HERMAN AMBOS, Vice-Pres. E.G. POTTER, 2d V.-Pres. POTTER, 2d V. P: 
WALTER J. SCHMIDT, 2d V.-Pres. T. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS. 2d V.-Pres. 
SUPERIOR FIRE INSURANCE COMPANY 
$ 1,000,000.00 Organized 1871 
NEAL BASSETT, Chairman of Board 
W.E. WOLLAEGER, President JOHN R. COONEY, Vice Pres. ARCHIBALD KEMP, Vice Pres. HERBERT A. CLARK, Vice Pres. 
H. R. M. SMITH, Vice Pres. RMAN AMBOS, Vice Pres. E.G.POTTER, 2d V.-Pres. W. W. POTTER, 2d V. Pres. 
WALTER J. SCHMIDT, 2d V. i" T. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres. 
THE CONCORDIA FIRE INSURANCE COMPANY OF MILWAUKEE 
$ 1,000,000.00 Organized 1870 
CHARLES L. JACKMAN, President NEAL BASSETT, Vice President 
JOHN R. COONEY, Vice Pres, ARCHIBALD KEMP, Vice Pres. HERBERT A. CLARK, Vice Pres. H. R. M. SMITH, Vice Pres. 
w. E-WOLLAEGER, Vice-Pres, HERMAN AMBOS, Vice Pres. E.G. POTTER, 2d V.-Pres, W. W. POTTER, 2d V. Pres. 
TER J. SCHMIDT, 2d V.-Pres. T. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres. 
THE CAPITAL FIRE INSURANCE COMPANY 
$ 300,000.00 Organized 1886 
CHARLES L. JACKMAN, President NEAL BASSETT, Vice-President 
UNDERWRITERS FIRE INSURANCE CO. OF CONCORD, N. H. 
$ 100,000.00 Organized 1905 
NEAL BASSETT, President 
JOHN R. COONEY, Vice-Pres. ARCHIBALD KEMP, Vice-Pres. HERBERT A. CLARK. Vice Pres, H. R. M. SMITH, Vice Pres. 
W. E. WOLLAEGER, Vice-Pres. HERMAN AMBOS, Vice Pres. E.G. POTTER, 2d V.-Pres W. W. POTTER, 2d V. Pres. 
WALTER J. SCHMIDT, 2d V.-Pres. T. LEE TRIMBLE, 2d V.-Pres, OLIN BROOKS, 2d V.-Pres. 
MILWAUKEE MECHANICS’ INSURANCE COMPANY 
$ 2,000,000.00 Organized 1852 





NEAL BASSETT, Chairman of Board 

J. SCOFIELD ROWE, Vice Chairman 
H. > LANDERS, President 3. C. HEYER, Vice President WINANT VAN ——s Vice President JOHN R. COONEY, Vice President 
G. POTTER, 2d Vice Pres. E. R. HUNT, 3rd Vice Pres’t S$. K. McCLURE, 3d Vice Pres, T. A. SMITH, Jr., 3rd Vice Pres. F. J. ROAN, 3rd Vice Pres. ¢ 


THE METROPOLITAN CASUALTY INSURANCE COMPANY 











$ 1,000,000.00 OF NEW YORK Organized 1874 
LAND Presiden ANT WINKLE, “oe vane YER, JOHN R. COONEY, Vice-President 
HE Vice Presiden > , Vice-Pres' 
Hi G. POTTER, 2d Vice Re. ‘A SMITH. 3 Sed Vice iy - FRANI 1 J. ROAN, 3rd Vice Pree E.R. HUNT, Srd VicePres.” S.K. McCLURE,3rdVice Pres. 
COMMERCIAL CASUALTY INSURANCE COMPANY 
$ 1,000,000.00 Organized 1909 
WESTERN DEPARTMENT eee 5 Bn. ya sgl 
844 Rush Street, Chicago, Illinois s F —— Calif -_- 
TE ts an Genta EASTERN DEPARTMENT W. W. & E.G. POTTER, 2nd Vice Presidents 
—_ SOUTH-WESTERN DEPARTMEN 
CANADIAN DEPARTMENT MEWARK, NEW JERSEY 912 Commerce St., Dallas, Texas 
OLIN BROOKS, 2d Vice President 
461-467 Bay St., Toronto, Canada BEN LEE BOYNTON, Res. Vice President 
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kx pand Inland Marine Writing 


Springfield Fire & Marine Enlarges Facilities at New York 
City Office; Dwight Parker in Charge as 
Head of Production W ork 


The New York City office of the with the Springfield since August, 1927, 





Springfield Fire & Marine on Monday and has recently been serving as inland 
enlarged its facilities to handle inland marine special agent for New York 
marine business direct in addition to the State. Mr. Hill has been in_ the 


recular fire and allied lines that have Springfield’s New York office handling 





Photo by Bachrach Photo by Bachrach 
S. DWIGHT PARKER J. S. H. ALLIS 
been written for the last twenty vears. ccuntry-wide and suburban brokerage 
The enlarged office will remain in the business for many years. All three of 
same quarters on the ground floor of the | these men are highly trained in both fire 
National Board of Fire Underwriters and inland marine underwriting. 


— 





F. D. LAYTON, President 
Admitted Assets ........... je poner ec ; 


National Fire Insurance Company 
OF HARTFORD, CONN. 


Statement December 31, 1932, to New York Insurance Department 
LIABILITIES 


I i aera kid aaria cen nS ec Fe ack bie Mae ad ee ey ¥ 5,000,000.00 


—$_ 


S. T. MAXWELL, Vice-President 
si pptie Sp ai $43,679,408.77 





Reserve for Unearned Premiums ee 16,362,409,75 
Iteserve for Losses oT : ab Malet aicater ae 2,249,811.28 
Reserve foe Tames and Other Expenses... ..... 2... cccccccscnccccesces 939,468.57 
ge oe lw iy laa Dh al poe Se RAK One 250,000.00 
Reserve for Contingencies (Special) a eee re Oe ee 6,549,617.6} 
Reserve for Contingencies (General). . I a ie ad ..++  1,700,000.00 
Net Surplus (Based on December 31, 1932, Market Prices) ... 10,628,101.56 

| 

$43,679,408.77 
Surplus Available for Protection of Policyholders a ek re $15,628,101.56 





Franklin W. Fort 





Fire Reinsurance Treaties 


Baltic Insurance Co., Ltd. (Denmark) 
Eagle Fire Insurance Company (NewJersey) 


18 Washington Place, Newark, N. J. 


Thomas B. Donaldson 








Branch Office Problem 
Upon Agents’ Agenda 


60 DAY RULE ON LOSSES ALSO 





New York Meeting of National Ass’n 
Leaders to Discuss Responsibility 
for Unearned Premiums 
Production branch office negotiations 
will be the major subject on the agenda 
of the executive committee of the Na- 
tional Association of Insurance Agents, 
which meets in New York City, May 
15-17. An invitation to attend and par- 
ticipate in the discussions has been for- 
warded to the members of the national 
council, which consists of one member 








GEORGE A. HILL 


tio 
Agents George A. Hill and J. H. S. Allis 


University, has been with the Springfield 
organization since July, 1925, and has 
j been in the New York office for several 
years. Mr. Allis, a graduate of Dart- 
mouth University, has been affiliated 


WESTERN BUREAU MEETING 
The annual meeting of the Western 
Insurance Bureau will be held at French 


Lick, Ind., May 17-19. 














Ta 


“Can I depend on this Company?” 
is a question which P. F. & M. 
Agents can answer quickly and af- 
firmatively. Especially today, P. 
F. & M.’s financial stability is a 


powerful sales asset for its Agents. 


HT FIRE and MARINE 
suilding at 85 John Street wi » same chy Ae 
telephones, Beckman 37660 and 37601 : INSURANCE COMPANY 
S. Dwight Parker will be in charge of 


the office as superintendent of produc- u HEAD OFFICE: 1600 Arch St., Philadelphia 


He will be assisted by Special rey CHICAGO: 209 W. Jackson Boulevard 
Mr. Parker, a graduate of Ohio State SAN FRANCISCO: 200 Bush Street 


in each state, who constitutes the liaiso, 
officer between state and national assy. 
ciations. 

The number of subjects on the {yl 
agenda indicates that from the time th 
committee is convened on  Monda 
morning, it will be in practically con- 
tinuous session throughout the thre 
days, with all likelihood of evening se:- 
sions as well. Among the items to | 
considered, in addition to the branch 
office situation, are: 

The liability of an agent to assum 
responsibility for unearned premiums 
where a company has been taken over 
for liquidation or rehabilitation. Neces- 
sity for consideration of this questia 
has never arisen in the association unt 
recent events brought it to light. 

60 Day Waiting Period 

The recommendation of the National 
Board of Fire Underwriters, subsequent- 
ly made mandatory by some of the m- 
derwriting organizations, that the policy 
provision providing for sixty day wait- 
ing period between the time proof of 
loss is filed and payment of claims of 
more than $100 be invoked. This ruling 
has been the subject of wide differences 
of opinion among agents. 

Reinsurance of non-organization con- 
panies by organization companies, at 
casualty connections of organized fire 
companies operating non-board. These 
subjects will be led by past President 
Percy H. Goodwin. : 

Report of committee on automatic 
cancellation of policies for non-payment 
of premium by past President James L 
Case, chairman of the committee. Re- 
port of finance committee by E. J. Cole. 

Agency qualification law, report ol 
Secretary-Counsel Walter H. Bennett 
and discussion of the draft he has pre- 
pared and now being considered by the 
laws committee of the National Board 

Farm Business 

Arrangements through which Federal 
Land Banks and a number of leading 
life insurance companies secure farm 
business for properties on which they 
make loans under contract extending 
broad privileges denied to local agents 
writing similar business. 
Concentration in Washington of bonds 
of receivers and conservators of na 
tional banks, through schedule nego 
tiated directly with a group of bonding 
companies, which automatically pick 0 
coverage on the newly appointed recely- 
ers and conservators by rotation, mak- 
ing it impossible for an agent to pat 
ticipate in the business of banks ™ 
which his own funds may be tied up. 
It appears likely that neither George 
W. Carter, Detroit, chairman of the cas 
ualty conference committee, nor Thomas 
C. Moffatt, Newark, chairman of the 
surety committee, will be present, lea\- 
ing the only conference committee I 
port to Chairman Goodwin of the fire 

conference committee. 
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i ASSETS $49,686,423 
CAPITAL .......... . .$ 7,500,000 
POLICY-HOLDERS’ SURPLUS . . . $21,803,299 
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* ONE HUNDRED FOURTEEN YEARS OF FIRE INSURANCE 


NEW YORK 











CHICAGO SAN FRANCISCO CHARLOTTE, N. C. 
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TALES of the ROAD 


By E. H. HORNBOSTEL, 
New York State Agent, Firemen’s of N. J. 





Fred Buell told me of an experience he 


had in southwestern New York with 
forged Agricultural policies. A crooked 
agent had lost the agency of the Agri- 


cultural and being hard pressed other- 
wise he was in a receptive state of mind 
when two crooks happened along. They 
sold him policy blanks patterned after the 
Agricultural’s set-up, but omitting the 
signature of the officers of the Agri- 
cultural, which the agent issued to his 
customers, who did not examine the poli- 
cies, as is usual. The matter was dis- 
covered not through a loss, but through 
a curious incident. 

On one of his trips Fred Buell stopped 
over at a town near the place in which 
the crooked agent dwelt (which former 
town we will call “A”) to see a party 
who had had a loss years before and 
in the adjustment of which Fred Buell 
had made a friend of the assured. After 
a while the former assured who had 
bona fide Agricultural policy when he 
had his loss, asked Fred why he had 
been able to obtain an Agricultural pol- 
icy from this same (crooked) agent at 
town “C” on his property located at 
“A,” when another agent of the Agri- 
cultural in town “C” had told him he was 
not allowed to write in town “A.” As 
Fred had not given permission to either 
to write in town “C,” he asked the as- 
sured to let him see the policy. Through 
this the whole matter came to light, and 
the end of it was that the crooked agent 





confessed and went to jail. 

As an aftermath, I might say that the 
agent, after confessing to Fred and 
pleading for mercy, was indicted and 
jailed, and on his release commenced to 
lead an honest life in another state and 
has become a good citizen. What ap- 
peals to me most in this story, which 
took a long time to tell in all its rami- 
fications, and I may have some of the 
details wrong but the fundamental facts 
are there, is that Fred Buell went to 
considerable trouble after the agent con- 
fessed to him to arrange for the sale 
of his agency, although the Agricul- 
tural was no longer in it. 

ss = 
Another Case of Fake Policies 

Mr. Buell told me of a somewhat sim- 
ilar case where a special agent was in- 
specting a printshop in an Ohio town, 
and noticed in going into the press room 
a lot of insurance policies that looked 
like Hamburg-Bremen policies. Later he 
met the special agent of that company 
(I am told it was Dick Hill, their vet- 
eran fieldman, now long since with the 
angels) and told him that he did not 
realize until he saw it that the Hamburg- 
3remen had its policies printed in that 
far-off place. Hill immediately took no- 
tice and it led to an investigation. It 
was found that some crooks were manu- 
facturing these policies by the hundreds 
and selling them to whomsoever was silly 
enough or dishonest enough to take them. 
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too far in attempting to measure the 
fire hazard scientifically. For this pur- 
pose schedules were developed with re- 
finements beyond reason, and there is a 
growing conviction that such detailed an- 
alysis of rates is unnecessary. Simpler 
and shorter systems for computing rates 
of fire insurance seem desirable. Some- 
thing has already been accomplished 
towards the preparation and application 
of simpler schedules, and if the trial is 
successful, as I think it will prove to be, 
a very substantial economy will be real- 
ized. The companies are also committed 
to simplified forms, rules and clauses. 
The lack of uniformity in forms com- 
monly in use throughout the country is 
largely owing to varying provisions in 
the statutes of the several states. An 
earnest attempt is being made to achieve 
such uniformity as is possible under the 
great handicap of these restrictions. 


Improving Loss Adjustments 


“For the past three years the outgo 
of fire insurance companies from under- 
writing operations has each year exceed- 
ed the income and in 1932 the outgo of 
companies generally was approximately 
110% of their income. Realizing that the 


payment of losses is by far the largest 
single item of outgo, the companies have 
more definitely concentrated their atten- 
tion to the adjustment of losses and to 
the expense necessary thereto. 

“The stock fire insurance companies, 
members of the National Board of Fire 
Underwriters, consolidated a number of 
their loss adjustment bureaus and organ- 
ized under a national organization, there- 
by effecting a more efficient and more 
economical adjustment of losses. This 
Lureau, under the direct management of 
the chief officials of companies, promises 
substantial savings in the expense cost 
of loss settlements through the elimina- 
tion of waste which frequently character- 
izes the handling individually by com- 
panies of loss claims. 

“Fortunately, careful underwriting was 
exercised by the majority of companies 
before the depression and it has natural- 
ly been continued and in most cases im- 


proved. More fortunately still, the fire 
losses have kept within reasonable 
bounds. On the whole, except in certain 


cities that are running alarmingly high 
records, the loss record has been not un- 
usual for a depression period. The total 
fire loss of the country diminished in 
1931 and again in 1932. It has been re- 
marked that this is the first time in the 
history of the country when a serious 
business depression has not been accom- 


Oo. J. PRIOR. PRESIDENT 





INCORPORATED 1868 


The Standard Fire Insurance Co, 
oF NEW JERSEY 


TRENTON, N. J. 


——$$__ 


R. J. CAREY, SECRETApy 

















panied by greatly increased losses among 
me anufacturing and mercantile properties. 

“However, one of the most disturbing 
results of the depression has been a de- 
cided trend for the worse in the under- 
writing results on classes of property 
heretofore considered the most profitable 
business. Residence properties in par- 
ticular have shown a decidedly increased 
burning ratio, which is disturbing because 
indicative of an active moral hazard. Cer- 
tain other classes which might be expect- 
ed to show an increased burning ratio 
during years of business adversity have 
stood up fairly well. 

“The curbing of incendiary and moral 
hazard losses is a duty the insurance 
business owes to the public as well as to 
itself. However, despite the most ag- 
gressive activities on the part of the 
companies, ably aided by state fire mar- 
shals and other public officials, there has 
been a notably increased number of fires 
from these causes. * * 

Cigarette Losses 

“During recent years there has been 
a tendency on the part of many policy- 
holders to make claims for cigarette 
scorches and burns although no fire ac- 
tually occurs and where such damage is 
not contemplated within the meaning of 
the fire insurance contract. 

“Being concerned with the increasing 
number of such claims a record has been 
compiled of the losses and expenses paid 
which shows that the aggregate amount 
of such claims paid is now in excess of 
$4,000,000 a year. After careful consid- 
eration of all the facts and figures the 
companies have instructed their repre- 
sentatives to refuse recognition of claims 
for cigarette scorches on the grounds 
that such claims constitute gratuities that 
are never justified nor contemplated in 
the provisions of the fire insurance con- 
tract. 

“There is no disposition on the part of 
companies to avoid the payment of prop- 
er claims even when so caused, but the 
practice of making improper claims must 
be curbed. It is sincerely hoped that 
the refusal to pay such losses will par- 
tially at least eliminate careless handling 
of cigarettes and other smoking mate- 
m7 >. 

“The result of the depression has firm- 
ly convinced underwriters that the gen- 
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eral level of fire insurance rates cannot 
safely be lowered and that substantial in- 
creases are necessary on certain conspic- 
uously unprofitable classes of business. 
Some Rate Increases Needed 

“It is no secret that many unprotected 
classes of business are written at an m- 
derwriting loss. This condition cannot 
continue indefinitely and substantial re- 
lief is necessary. The average annual 
rate charged for fire insurance has been 
steadily diminishing not only during the 
past three or four years but during the 
past quarter century. The rate of de- 
cline has probably been too fast and u- 
doubtedly has gone too far. 

“The records of the National Board of 
Fire Underwriters show that the average 
annual fire rate in 1921 was 96.9, for 192 
the average annual rate was 86.2, and 
in 1931 the average annual rate was 733 
or a difference in ten years of 236. 

“Admittedly a portion of this reduc- 
tion is warranted due to improved cor- 
struction, the installation of automatic 
sprinklers and the improved fire protec- 
tion of cities. However, this trend in 
rate reduction indicates fire insurance 
companies’ willingness to charge only the 
rates necessary for the indemnity sold. 
However, safety does not lie in rates 
reduced to a lower level. * * * 

“Perhaps the public is not fully aware 
of the meritorious services performed by 
the companies, but I believe that because 
of the manner in which the insurance 
companies have withstood the results of 
the depression the public has a greater 
respect for the institution of insurance. 





17-23 John Street, New York 
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122 East 42nd St.—LExington 2-6715 
245 Fifth Ave.—AShland 4-1772 
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Changes Recommended 
py Exchange Committee 


AIM TO REMOVE ABUSES HERE 


‘ Committee Asks For Support 
ae to Provide Adoption 
at Meeting May 10 


The advisory committee of the New 
York Fire Insurance Exchange on Tues- 
day sent to members the long-awaited re- 
port containing recommendations for 
changes which it is believed will remove 
numerous abuses and solve various prob- 
lems that have existed here for some 
time and which have imperiled the exist- 
ence of the Exchange. The Exchange 
will meet next Wednesday, May 10, to 
pass upon the suggested amendments to 
the agreement. Nearly every fire com- 
pany doing business in this territory be- 
longs to the Exchange and the advisory 
committee, headed by Ronald R. Martin, 
United States manager of the Atlas, be- 
lieves that the present is a splendid time 
to bring all under “uniform voluntarily 
assumed regulations.” An 80% vote in 
favor of the changes is essential for 


adoption. 
Fifteen recommendations are contained 
in the report. They are summarized 


briefly as follows: 

1. Limit agency members of the Ex- 
change to agencies conducting fully 
equipped offices similar to company mem- 
bers and exercising full underwriting su- 
pervision over the Boroughs of Manhat- 
tan and the Bronx, and whose premiums 
from brokers are not less than 80% of 
their premiums; also require not less 
than 80% of the premiums of local de- 
partments of out-of-town companies to 
be from brokers. Under this provision 
a broker-agent could not place more than 
2% of his own direct brokerage busi- 
ness with the company he represented 
as agent, the other 80% having to be se- 
cured from other brokers. 

2. Confirm authority of arbitration 
committee to investigate actions or ar- 
rangements contrary to the spirit or in- 
tent of the agreement and to examine 
personal records if suspected violations 
lead to such personal records. This gives 
the arbitration committee broad powers 
of action. 


Fines Increased to $1,000 


3. Increase maximum fine from $100 
to $1.000, plus 10% of premium in excess 
of $10.000 and $10 a day for delay in 
complying. This increase in fines it is 
hoped will discourage violations by mak- 
ing them unprofitable. 


4. Adopt provision covering compen- 
sation of agency members and require 
fling with the Exchange. Agency mem- 
bers shall only be compensated by over- 
riding and contingent commissions which 
shall not exceed the following: 12%4% 
overriding on net premiums on counter 
business ; 74% supervising overriding on 
het premiums written on sub-agency bus- 
Iness; 10% contingent on net profits on 
counter business for each company indi- 
vidually computed on an earned premium 
basis, and 5% supervising contingent on 
subagency business computed on above 
basis. These commissions are to include 
all expenses excepting brokerage, fees, 
assessments and taxes. 

9). Adopt provision prohibiting direct 
or indirect allowances to brokers for 
rent, telephone or clerical services except 
to a broker located in the office of an 
affliated casualty or life company when 
the brokerage compensation shall be 5 
points less than the regular brokerage. 

6. Permit companies having no head 
office or local department in Exchange 
territory and not represented by an 
agency which is also a member to have 
one Manhattan or Bronx agency writing 
only in such territory. 

x Abolish branch, or uptown, offices. 

IS 1s an important change for many 
companies now maintain such offices. 

8. Provide for two agencies in Brook- 
yn and one in Long Island City, with 








the Long Island City agency limited to 
Long Island City. 
Commission Proposals 

9. Acopt provision for compensation 
of accredited agencies not members of 
the Exchange and require filing with the 
Exchange. No _ supervising overriding 
commission shall be allowed such agen- 
cies. If at least 50% of the premiums 
written is received from others engaged 
in the brokerage business and licensed 
in New York State, which brokers are 
not connected in any way with the agen- 
cy, the commissions will be 10% over- 
riding and 5% contingent. If less than 
50% of the premiums is so received then 
the commissions will be 714% overriding 
and 5% contingent. This is the section 
to which some broker-agents have ob- 
jected strongly. 

10. Require salaries and expense al- 
lowances of solicitors, inspectors, sched- 
ule rating experts and engineering staffs 
to be borne by the accredited writing 
office. 

11. Refer writing of fire insurance un- 
der inland marine contracts to a special 
committee of the Exchange. 

12. Refer differences in I. U. B. and 
Exchange rules to Exchange snecial com- 
mittee. 

13. Require abrogation of all excess 
brokerage contracts between brokers and 
companies and members affecting risks in 
Exchange territory. 

14. Refer cases upon which the arbi- 
tration committee has reached an im- 
passe to the arbitration committee with 
full power. 

15. Make effective all changes herein 
proposed (except Section 18(1) of Item 9) 
on the first of the third month following 
the date on which these changes are ap- 
proved by the Exchange, after which 
Section 24 of Exchange agreement shall 
be complied with. Section 18(1) of Item9 
to become effective on the date shown, 
which is not before May 2. 

The advisory committee is composed 
of twenty-one leading company execu- 
tives and agents. 


Globe & Rutgers 


(Continued from Page 18) 


and necessitating liquidation. The Su- 
perintendent has been in possession of 
the assets of the insurers since the entry 
of the order of rehabilitation and has 
very properly stopped the writing of new 
business. 

“Since the filing of this application a 
momentous decision has been arrived at 
by those in control of our national Gov- 
ernment, and the eyes of the court may 
not be closed to the apparent and dem- 
onstrated consequences of the new pol- 
icy adopted. Our temporary abandon- 
ment of the gold standard has resulted 
in an upward surge in prices of com- 
modities and securities. Undoubtedly 
there has been a marked change in sen- 
timent on the part of the public. Con- 
fidence in the policy of the Administra- 
tion to lead the country out of the de- 
pression has visibly increased and this 
is evidenced by rapidly rising prices. 

“The investments of the insurer have 
been augmented substantially in value 
since the entry of the order of rehabili- 
tation, thus affording a greater measure 
of security to the creditors, policyhold- 
ers and stockholders. That this change 
of sentiment is felt by the creditors of 
the insurer is made manifest by numer- 
ous letters and telegrams from them, in- 
dicating their assent to the proposed 
plan of reorganization, which have been 
received since the making of the present 
motion. These letters and telegrams 
have been filed with the court, and it is 
claimed that approximately two-thirds of 
the creditors have already indicated a 
willingness to accept the plan. 

Government Trying to Restore 
Confidence. 

“The Administration in Washington is 
bending every effort to effect a restora- 
tion of confidence and to preserve the 
financial integrity of our institutions. The 
court may not disregard its plain duty 
to keep open the opportunity for a re- 





America Fore Group Analyzes 
Diversified Investment Holdings 


The America Fore companies, includ- 
ing the Continental, Fidelity-Phenix, Ni- 
agara, American Eagle, First American, 
Maryland Fire and the Fidelity & Cas- 
ualty, this week issued an_ interesting 
statement of the combined diversified in- 
vestments. The figures, as of January 1, 
1933, are carefully classified, with the 
bond and stock valuations as required 
by the Commissioners’ Convention. The 
statement shows not only the total value 
and the percentage of the total invest- 
ment in each class but the amortized 
value of bonds and the Convention value 
of stocks as given in each class. These 
figures show definitely the protection af- 
forded against inflation and deflation. 

More than 50% of the total holdings 
of the companies is diversified through 
twenty-seven different classes of indus- 
try. U. S. Government, State and mu- 
nicipal bonds, for instance, comprise 
4.30% ; common stocks of banks comprise 
4.72%; food products, 2.25%; steel and 
iron, $1,846,410 or 81%; bonds, preferred 
and guaranteed stocks and common 
stocks of tobacco companies, totaling $6,- 
405,745 account for 2.82% and the cash 
on deposit figure shows $7,003,004.87 or 
3.08% of the total. 

The holdings of the companies in 
bonds, preferred and guaranteed stocks 


and common stocks of public utilities 
amount to 10.91% of the companies’ to- 
tal investments, or $24,790,513. The next 
highest percentage of the total invest- 
ment of the companies is 17.82% or $0,- 
494.669 in affiliated companies. The total 
in railroad securities amounts to $46,770,- 
419 or 20.85% of the companies’ invest- 
ments. Of this, $11,586,783 is the amor- 
tized value of bonds and $10,007,024 is in 
preferred stocks, the balance being in 
common stocks. 

There are published also the figures of 
the Fidelity & Casualty, in the case of 
which $4,000,000 was paid in in cash in 
February, which on market values of 
bonds and stocks showed the company 
as having a capital of $2,250,000 and sur- 
plus of well over $1,000,000. With the 
increase in market values of stocks dur- 
ing the month of April the company’s 
surplus is further strengthened. 

The policyholders’ surpluses of the fire 
companies are shown at figures which 
represent market values and not Con- 
vention values on account of the reserves 
for contingencies set up in the statement 
of each individual company. The sur- 
plus of the Fidelity & Casualty, after 
paying in $4,000,000 on February 11, 
shows policyholders’ surplus on market 
value of over $3,300,000. 








Companies Back Ban on 
Cigarette Scorch Losses 
The National Board of Fire Under- 
writers announces that 88% of the 
member companies are in accord with 
the plan not to recognize liability for 
scorch claims from cigarettes and all 
other causes. Fieldmen, adjusters and 
agents are being advised of the com- 
panies’ opposition to further payment 
of these claims. 











organization of the respondent’s affairs 
on a basis that will be satisfactory to 
its creditors, policyholders and stock- 
holders. In the meantime their interests 
are being adequately protected with the 
Superintendent in control of the assets 
of the insurer and with no new business 
being written. 

“Twenty-one days have already elapsed 
since the Superintendent moved for an 
order of liquidation. Thirty-four days 


have gone by since the order of re- 
habilitation. During all this time those 
who have been endeavoring to bring 


about a plan of reorganization accept- 
able to the great majority of creditors, 
policyholders and stockholders have had 
considerable opportunity to procure 
necessary consents or indications of as- 
sent to the proposed reorganization. The 
letters and telegrams filed with the court 
indicate clearly that the sponsors of the 
plan of reorganization have not been 
idle. Under the circumstances, the al- 
lowance of an additional period of fif- 
teen days within which to obtain the ap- 
proval of those interested should be 
ample to enable the respondent to dem- 
onstrate that further rehabilitation 
would not be futile. 

“The application for an order of liqui- 
dation will accordingly be granted unless 
within fifteen days after the service of 
the order to be entered hereon the solv- 
ency of the respondent is assured to my 
satisfaction either through the assent of 
a sufficient number of the creditors, pol- 
icyholders and stockholders to an ac- 
ceptable plan of reorganization, or other- 
wise. Settle order.” 





ROBERT W. BROWN DEAD 

Robert W. Brown, New York insur- 
ance broker, died on Monday following 
an attack of pneumonia. He was 65 
years of age. He was for many years 
connected with Cross & Brown Co. and 
more recently with Cross, Brown & 
Rounds, Inc. 


F. C. WHITE HEADS F.ILA. 


Hartford Fire Executive Succeeds Bulk- 
ley as President of Factory Insur- 
ance Association 

Frederic C. White, vice-president of 
the Hartford Fire, was elected president 
of the Factory Insurance Association at 
the forty-third annual meeting held last 
Thursday evening at the Waldorf- 
Astoria Hotel in New York City. He 
succeeds President George F. Bulkley of 
the Springfield Fire & Marine who was 
head of the F.I.A. for two years. 

Other officers elected were the follow- 
ing: vice-presidents, E. J. Sloan, vice- 
president of the Aetna (Fire), and Jo- 
seph K. Hooker, vice-president of the 
Automobile; treasurer, Gilbert Kingan, 
president of the Orient. 

The executive committee of the asso- 
ciation continues practically as before 
with F. Minot Blake, secretary of the 
Phoenix of Hartford, as chairman. Mr 
Bulkley replaces Mr. Kingan and the 
other members were all re-elected as fol 
lows: Logan J. Borland, secretary of the 
Great American; John Kremer, vice- 
president of the Insurance Co. of North 
America; Frank D. Layton, president of 
the National Fire of Hartford; C. W 
Pierce, vice-president of the Continental, 
and C. F. Shallcross, United States man- 
ager of the North British & Mercantile. 

More than 140 fire company executives 
attended the dinner and meeting. Man- 
ager H. P. Smith delivered his annual 
report for the vear ending April 1, 1933, 
and this was well received. 


SCHWECLER BACK IN NEW YORK 
Robert Schwegler of the Home group, 
who was transferred from the New York 


home office to Baltimore on April 1 to 
be local manager there for the Home- 
stead Fire, a subsidiary company, has 


been recalled to the home office and has 
taken up his old post as Texas super- 
visor. 
LOUIS A. JOHNSON IN N. Y. 
Louis A. Johnson, national commander 
of the American Legion and also an in- 
surance lawyer at Charleston, W. Va., 
visited the insurance district here Satur- 
day while in New York on Legion af- 
fairs. 
NAT’L BOARD MEETS MAY 25 
The National Board of Fire Under- 
writers will hold its annual meeting on 
Thursday, May 25, at the Waldorf-As- 
toria Hotel in New York. The meeting 
will begin at 10 o’clock in the forenoon. 
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Criminal Prosecution 
Real Cure for Arson 


A. G. WHITELAW GIVES VIEWS 
Commercial Union General Adjuster 
Also Discusses Civil Defense of 
Suits in Arson Cases 

\. G. Whitelaw, general adjuster of 
the Commercial Union, discussed various 
problems arising out of the criminal 
prosecution of arson cases and civil de- 
fense of suits brought by crooked as- 
sured against insurance companies when 
speaking recently before the annual 
meeting of the Fire Insurance Examiners 
\ssociation. He likewise offered some 
suggestions for successfully fighting the 
tendency to commit arson on the part 
of low-principled assured, emphasizing 
the necessity for the criminal prosecu- 
tion of accused of arson. 

Mr. Whitelaw’s remarks were espe- 
cially timely in view of the fact that 
the New York Board of Fire Under- 
writers is now trying to get the City of 
New York to provide additional facilities 
in the District Attorneys’ offices and the 
courts for handling arson cases. Mr. 
Whitelaw quoted in part a paper pre- 
pared by St. Clair Adams, member of 
the New Orleans bar, on “Unreasonable 
timidity of the Insurance Companies in 
making a defense to suits on fire insur- 
ance policies” as follows: 

“The crime of arson, right now very 
popular, is committed only for profit. Its 
sole objective is to collect fraudulently 
under fire insurance policies. The greedy, 
evil-minded, potential arsonist is de- 
terred from his natural bent in two ways: 

“First—by the knowledge that he will 
be prosecuted criminally and perhaps 
convicted. 

“Second—by the experience of others 
who have been denied recovery in their 
civil suits against the fire companies. 

“Criminal prosecution and arson as a 
defense to civil suits operate as deter- 
rents in different ways and to different 
degrees. If arson was criminally prose- 
cuted with the same continuous steadi- 
ness, and with similar satisfactory results 
as crime generally is prosecuted in Eng- 
land, convictions for arson would be the 
most effective deterrents to this crime. 
Unhappily, in the United States, convic- 
tions for arson are rare. 

Real Deterrent to Arson Is Fear 

“Biologically, the deterrent effect of 
prosecution is the ideal result contem- 
plated by the criminal law. Human 
beings are prosecuted and punished for 
no other reason than to present an ob- 
ject lesson to others not to do likewise 
; “If this object lesson not result 
trom prosecution, then the criminal law 


those 


does 


has failed in the attainment of its pur- 
pose. But this failure is not complete, 
because, irrespective of convictions or 
acquittals, criminal prosecution does op- 
erate, and to an appreciable degree, as 
a deterrent to crime. This deterrent ef- 
fect of prosecution arises only if it is 
continuous, steady and intelligent. From 
this sort of prosecuting effort a common 
knowledge is diffused in a community 
that arson will be quickly followed by 
prosecution. 

“This knowledge necessarily is attended 
with the specter of fear; of the solem- 
nity of sitting before the jury and the 
silk gowned judge; the misery and ap- 
prehension during the trial; the expenses 
and attorney’s fees; and even, in case 
of acquittal, the loss of caste, reputation 
and the god opinion of friends. All of 
these elements combined indubitably 
work powerfully in the cause of deter- 
rence. 

“Arson being a crime for profit, civil ac- 
tions under fire insurance policies fre- 
quently result. Often, and at the same 
time, criminal prosecutions and civil ac- 
tions grow out of the same fire. If the 
insurance company depends upon a con- 
viction in the criminal case to justify 
it in making a defense of arson in the 
civil suit, it must be admitted, because it 
cannot be denied, that its hopes rest 
upon a broken reed. When the com- 
pany is confronted, as it often is, with 
the advice that the only defense it has 
to a suit on its policy is arson, imme- 
diately, and I say unreasonably, the 
dread rises before it like Banquo’s ghost, 
of a damage suit for libel, if the arson 
defense fails. 

Companies Should Not Fear Libel Suits 

“This unreasonable fear, in my opin- 
ion, utterly groundless, has operated as 
a deterrent to companies to make such 
defense in many cases. 

“The law creates a qualified privilege 
for all allegations made in judicial plead- 
ings. These qualifications generally are 
that the allegations should be made on 
probable cause to believe that they are 
truce; they must be germane to the cause 
of action, made without malice, and be 
predicated upon the advice of reputable 
counsel. Thereafter, if the defense of 
arson fails, the company is absolutely 
protected against a suit for damages. 

“In the case of Pecoraro v. The Insur- 
ance Company of the State of Pennsyl- 
vania, the Supreme Court held: 

“*Although the circumstantial evidence 
against him is strong, it would be per- 
haps not sufficient in a prosecution for 
the crime of arson to convince a jury 
beyond a reasonable doubt. Proof be- 
yond a reasonable doubt, however, is not 
necessary to sustain a charge of arson 
made in defense of a civil suit on a fire 
insurance policy. A preponderance of 
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the evidence in such a case is sufficient. 
The reason is that there is no life or 
liability at stake, and the court cannot 
indulge an undue leniency towards either 
party without doing injustice to the 
other. In such a case the court is com- 
pelled to decide whether the defense is 
sustained by a preponderance of the evi- 
dence. Wightman v. Western Marine 
& Fire Ins. Co—Hoffman v. Western 
Marine & Fire Ins. Co—Exnicios v Sun 
Insurance Office.’ 

“Notwithstanding the reversal in the 
criminal case, this plaintiff was denied 
recovery in the civil suit.” 

Arson Conviction Bars Civil Suit in Va. 


So we see that a person convicted of 
the crime of arson under the criminal 
law does not, per se, forfeit his rights to 
bring a civil suit to collect under a fire 
insurance contract for the damages sus- 
tained. There is one bright exception. 
The Supreme Court of the State of Vir- 
ginia has held that the fact of the con- 
viction on the charge of arson was a bar 
to recovery on the part of the assured 
under the fire insurance policies. Eagle, 
Star & British Dominions v. Max Heller. 

A company was called upon to de- 
fend a suit brought in the State of 
Minnesota by the wife of the assured, 
to whom the policies had been assigned, 
the assured being incommoded from at- 
tending to this business himself, as he is 
at present serving from seven to fifteen 
years in the penitentiary, having been 
found guilty of arson, i.e. burning the 
particular property insured in the policy. 

Even though assured stood convicted 
under the criminal law it was necessary 
to prove arson in the civil case and an 
enlightened judge held “that the facts as 
to indictment of assured by a Grand 
Jury, his conviction by a petit jury and 
the affirmation by the Supreme Court 
of this state, might be introduced to the 
present jurv as evidence and that the 
jury was to be permitted to take these 
facts into consideration, along with all 
other facts and the other evidence but 
that the fact of such conviction should 
not in itself be considered as necessarily 
calling for a verdict in favor of the de- 
fendants.” That jurv, to its credit, 


brought in a unanimous verdict for the 
defendants. 

The fact remains that, with but one 
exception, the State of Virginja, a per- 
son convicted of arson under the crimj- 
nal law can,—de novo—commence suit 
to recover under fire insurance policies 
covering the identical property of which 
he was convicted of burning feloniously 





Worcester Board Has 
Fiftieth Anniversary 


The Worcester Board of Underwriters 
of Worcester, Mass., last week celebrat- 
ed its fiftieth anniversary at a dinner at 
the Hotel Bancroft in Worcester. Mayor 
Mahoney was one of the principal speak- 
The new officers of the 


ers. i board are 
as follows: president, James F, Car. 
berry; first vice-president, Francis A. 


McGlynn; second vice-president, Elzear 
P. DuBois; secretary-treasurer, Arthur 
E. Fairbanks. Lorton C. Walden is 
board superintendent. 





ROAF MADE STATE AGENT 

Gordon Roaf has been appointed state 
agent for the Scottish Union & National 
and its affiliates for eastern Massachu- 
setts and Rhode Island. Edward J. Mar- 
tin has been named special agent for the 
same territory to assist Mr. Roaf. Be- 
fore joining the Scottish Union & Na- 
tional several years ago Mr. Roaf was 
with the Firemen’s of Newark. Mr. Mar- 
tin is a graduate of the U. S. Naval 
Academy at Annapolis, class of 1927, and 
for the last two years was metropolitan 
special agent of a Boston general 
agency. 


PA. FIELD CLUB MEETS 
The Anthracite Field Club met last 
week at the Hotel Casey in Scranton, 
Pa., and the members were addressed 
by a number of local agents from nearby 
associations. They sought closer co- 
operation between companies and _ pro- 


ducers. James Lavelle, president of the 
Pennsylvania Association of Insurance 
Agents, was toastmaster. T. Howard 


Bacon of Wilkes-Barre, special agent ol 
the Continental, is president of the field 
club. 





LINCOLN 


Fire INsurANcE Co. or New York 











Western Department 

175 West Jackson Blvd. 
hicago 

Pacific Coast Dept. 


114 Sansome St. 
San Francisco 





By living up to the traditions of its name and by its 
affiliations with an old and well established organization 
The Lincoln Fire is a helpful asset to the Local Agent. 
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Plan Nation- Wide Effort ‘To Get 
Reduction Of Auto Repair Costs 


Co-operative Arrangement Which Has Worked Successfully 
For Over Two Years in Eastern Cities May Be 
Extended Throughout the Country 


The Automobile Claims Association of 
New York is now co-operating with the 
National Automobile Underwriters Asso- 
ciation, the National Bureau of Casualty 
& Surety Underwriters and the National 
Automobile Chamber of Commerce on a 
plan to place upon a nation-wide basis 
the arrangements successfully working in 


several Eastern cities between automo- 





GEORGE S. CHRISTIE 


bile insurance company loss departments 
and automobile dealers to hold down the 
excessive cost of repairs. For more than 
two years the co-operative plan between 
automobile dealers and insurance compa- 
nies has brought a marked drop in auto- 
mobile losses by reducing to a minimum 
the economic waste caused by “padded” 
costs on garage work and collusion be- 
tween crooked garage owners, assured 
and adjusters to mulct insurers. 

_ This co-operative arrangement is now 
in operation in New York, Brooklyn, 
Newark and Philadelphia. Admittedly an 
experiment when started, the experience 
of more than two years has convinced 
both insurance men and the representa- 
tives of automobile manufacturers that 
the plan has decided advantages. Not 
only do insurance companies save money 
and the public benefit by not having to 
pay higher premium rates, but the auto- 
mobile dealers have had a certain amount 
of sales resistance removed. Most auto- 
mobile dealers in the cities mentioned 
subscribe to the plan so that a large 
Majority of automobile claims are af- 
tected. 


Plan to Go to Manufacturers Soon 

Members of the Automobile Claims As- 
sociation, composed of the heads of auto- 
mobile loss departments, have had in 
mind for several months the idea of ex- 
tending this co-operative arrangement to 
include all the larger cities in the coun- 
try. Toward that end R. M. Huyler, 
head of the automobile loss department 
of the America Fore group, and presi- 
dent of the Automobile Claims Associa- 
tion until the annual meeting a few 
weeks ago, and others have been in con- 
tact with the National Automobile Un- 
derwriters Association, the National Bu- 
reau and other interested organizations 


to secure their reactions to the proposal. 
The insurance business has given its ap- 
proval generally to the plans as outlined 
in general. The National Automobile 
Chamber of Commerce, the manufactur- 
ers’ organization, is to pass upon the ten- 
tative proposals soon. George S. Christie, 
of the Importers & Exporters, now presi- 
dent of the Automobile Claims Associa- 


r ! 





R. M. HUYLER 


tion, is likewise a strong believer in hav- 
ing nation-wide control of automobile re- 
pair costs. 

As prepared now, the tentative ar- 
rangement for use in the large metropoli- 
tan centers throughout the country, fol- 
lows generally the plan used today in 
New York City. The essential features 
of this plan are as follows: 

The plan is the result of a co-opera- 
tive effort between a committee repre- 
senting the automobile dealers and a 
committee representing the Automobile 
Claim Association for the fire insurance 
companies which also includes New York 
Claims Association, National Bureau of 
Casualty & Surety Underwriters and the 


Metropolitan Claim Association for the 
casualty companies who represent most 
insurance companies writing automobile 
insurance in the metropolitan district. 


Details of the Agreement Used in N. Y. 


The insurance companies use their best 
efforts to have all automobile repair work 
for which they are liable done in the 
service stations of the automobile dealers 
which have accepted the terms of the 
plan. 

The dealers supply an approved list of 
service stations showing a master “Con- 
tact” man for each make of automobile 
Such contact man is responsible for es- 
timates given not only by the master 
service station but those of its subsidiary 
service stations. 

Contact men co-operate with the in- 
surance companies as well as with each 
other. 

The dealers prepare itemized state- 
ments of labor and material to cover the 
work for which an insurance company 
may be liable. 

If the customer requests additional 
work, such work is handled as a sepa- 
rate item and specified “non-accident.” 

The dealers repair all parts including 
frames, wherever it is absolutely safe to 
do so. They charge any coach work or 
paint jobs at customer’s rate. 

Labor charges are at the same rate 
as charged to any customer. 

The dealers submit a towing plan for 
the approval of the insurance companies. 

No charge is made by a dealer for out- 
side estimates made at the request of an 
insurance company, providing there is no 
dismantling or reassembling. 

Dealers Aid in Getting Replacements 

The dealers use their best efforts to 
assist an insurance company in locating 
a used car for the purpose of replacing 
a car which has been totally destroyed, 
whenever an insurance company may de- 
sire to make such a replacement. 

Whenever possible for the dealers to 
ascertain the name of the insurance com- 
pany liable for the loss, the dealer im- 
mediately notifies the adjuster for the 
insurance company in order that the ad- 
juster may make a prompt inspection of 
the car. To accomplish the purpose of 
this provision insurance companies give 
the names, addresses and telephone num- 
bers of their adjusters. 

No dealer or insurance company as- 
sumes any contractual obligation what- 
ever by acquiescing in the plan, but for 
the purpose of facilitating the operation 
thereof, the respective dealers and insur- 
ance companies through their respective 
claim association signify their approval 
thereof by notifying the arbitrators or 
referees to that effect. 

A plan of arbitration of differences will 
be formulated by a committee represent- 
ing all groups and shall be included in 
the final draft of the nation-wide plan. 
Whereas the plan as outlined above 
mentions automobile dealers, the nation- 
wide pronosal substitutes “manufactur- 
ers” for “dealers.” 
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Marine Report Of 
N. F. P. A. Is Issued 


AIMS TO REDUCE SHIP FIRES 


S. D. McComb Chairman of Committee 
Which Has Studied Faults That Have 
Led to Disastrous Losses 


The marine committee of the National 
Fire Protection Association this week 
issued its report containing recommenda- 
tions to prevent, as much as possible, the 
recurrence of disastrous fires on large 
ocean-going liners. This report will be 
considered at the annual meeting of the 
N. F. P. A. in Milwaukee May 29-June 1. 
Samuel D. McComb, manager of the Ma- 
rine Office of America in New York, is 
chairman of the committee and A. J. 
Smith, also of the same marine under- 
writing organization, is secretary. Copies 
of the report may be obtained at 60 Bat- 
terymarch Street, Boston, Mass. 

American passenger ships are as safe 
as any and from recent construction and 
conversion output it is the evident desire 
of American owners, builders and naval 
architects to make them the safest ships 
in the world, the report says. The ma- 
rine committee consists of twenty-one ex- 
perts on marine fire hazards representing 
shipping, industry and insurance. Among 
the insurance men are Messrs. McComb 
and Smith, J. C. Forsyth, New York 
Board of Underwriters; Edward R. 
Hardy, secretary of the Insurance Insti- 
tute of America and former assistant 
manager of the New York Fire Insur- 
ance Exchange; H. E. Newell, National 
Board of Fire Underwriters, and A. R. 
Small and F. T. Wright of the Under- 
writers’ Laboratories. 

A new conference committee on fire 
prevention during construction, repair 
and lay-up prepared recommendations 
covering fire hazards incident to these 
tasks. In a general statement prefacing 
the detailed suggestions this committee 
says: 

“Owing to the quantity and character of com- 
bustible materials used in construction, vessels 
in course of construction, repair and during lay- 
up are readily vulnerable to fire. Long alley- 
ways, unenclosed stairways, hatches and _ hoist 
ways, facilitate the rapid spread of fire through 
out the vessel. The location of the drydock or 
place of lay-up is frequently isolated or such 
that dependence for fire fighting is mainly on 
the private protection provided. Even where 
major municipal protection is available, the pos- 
sible delayed response due either to lateness in 
the discovery of the fire, or the absence o 
means for quick notification may cause ma- 
terial damage or complete destruction before ef- 
fective means of extinguishment can be brought 
into action. It is, therefore, obvious that every 
reasonable means of preventing fire should be 
provided and supplemented by such means of 
detection and protection equipment as will permit 
the prompt discovery, retard the spread, and 
permit extinguishment of any fire before it has 
passed the incipient stage.” 

Controlling Fires on Vessels 

The second section of the report con- 
tains recommended regulations govern- 
ing fire-resisting construction aboard 
vessels: 

“The intent of these regulations is, in the hull 
and superstructure, to provide: oe 

“(1) By Class ‘A-1’ Bulkheads (coinciding, 
as far as practicable, with the Main Hull Sub- 
division Watertight Bulkheads), transverse sub- 
division of the accommodation not greater in 
length than 131 feet, in accordance with the 
provisions of the International Convention for 
the Safety of Life at Sea, - 

“(2) By Class ‘A’ Bulkheads, additional sub- 
division around vertical communication between 
decks, also around vertical trunks, elevators, gal- 
leys. lamp and paint stores, mail, baggage, ani 
specie rooms, . 

(3) By Class ‘B’ Bulkheads, the boundaries 
of all enclosures within the above main sub 
divisions. 

“(4) Escape Stairways between all Class “A-1” 
Bulkheads. 

“(5) Class ‘A-1’ (normally open), Class ‘A’ 
and Class ‘B’ Doors in the bulkheads of the 
resnective classes. 

(6) Class ‘A’ Draft Doors (normally closed) 
as follows: . ’ 

“(a) In all corridors each side of each Class 
‘A-1’ Bulkhead Door, at a convenient distance, 
preferably not more than 10 feet from the ‘A-1 


Door. é 

“(b) In all corridors between Class ‘A-1 
Bulkheads to suit arrangements, but in no case 
exceeding 60 feet apart. 

*“(c) In all stairway enclosures, for access, at 
all decks.” : 

The suggestions also deal with decks 
and deck coverings, painting, furniture 
and furnishings, ventilation system and 
electrical system. 
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| CASUALTY 


Reorganization Plan 
For National Surety 


NEW COMPAN IS ORGANIZED 
Rehabilitation Action Taken by Van 
Schaick Upon Recommendation of 
New Advisory Insurance Board 











The National Surety Co., one of the 
largest bonding companies in the world, 
was taken over for rehabilitation by Su- 
perintendent of Insurance George S. 
Van Schaick of New York late last week 
with the consent of the company’s board 
of directors. Under a comprehensive 
plan of reorganization a new company 
known as the National Surety Corpora- 
tion has been licensed in this state and 
began operations on May 1, acquiring 
the good will, staff, agency plant, equip- 
ment and supplies of the old company 
and assuming liability for future and un- 
reported losses on a considerable portion 
of the old company’s outstanding busi- 
ness. The new company, however, does 
not take over guaranteed mortgage busi- 
ness or depository bonds written by the 
old National covering deposits in closed 
banks and in banks open on a restricted 
or limited withdrawal basis. 

The new National Surety, which is ap- 
plying at once for licenses in other 
states, starts off with a paid-in capital 
of $1,000,000, a surplus of $3,000,000 over 
and above all liabilities assumed, and no 
indebtedness for borrowed money. Its 
capital and surplus has been provided 
out of the liquid assets of the old com- 
pany and it will have as its officials the 
executive staff of the company it suc- 
ceeds. The new National’s business will 
be limited to those classes and territories 
which have proved to be profitable to 
the old company in the past. 

First Act of New Board 

The plan to reorganize the National 
Surety was recommended by the new 
state advisory insurance board, created 
under the Dunnigan bill approved last 
week by Governor Lehman, and came 
as the first official act of that board. Five 
of its six members, including Messrs. 
Hotchkiss, Stoddard, Phillips and Beha, 
all former superintendents of insurance 
in New York; and Aaron Rabinowitz 
conferred with Supt. Van Schaick at 
its initial meeting April 28 when the 
matter was considered and a unanimous 
vote was cast in favor of the plan. 
Matthew Woll, American Federation of 
Labor, was unavoidably absent. 

The following day an order under 
which the rehabilitation plan became op- 
erative was entered by Justice Edward 
J. Gavegan of the New York Supreme 
Court 
Bennett, Jr., representing the Superin- 
tendent of Insurance in the proceedings. 

Superintendent Van Schaick believes 
that the rehabilitation program is the 
fairest and most equitable plan for fully 
protecting the interests of policyholders, 
claimants and creditors of the National 
Surety and that it is in the best public 
interest under existing business and eco- 
nomic conditions. In approving the plan 


Mr. Van Schaick has directed that the 
management and operating expenses of 
the new mpany be commensurate with 





AND SURETY 


with Attorney General John J.’ 





the volume of business it will transact 
and the necessity of conserving profits. 
“There is every reason to believe,” he 
stresses, “that the corporation acting on 
a limited basis, with an expert staff of 
executives and employes and a nation- 
wide agency force built up over many 
years by the old National Surety, will 
be successful.” Superintendent Van 
Schaick further says: 
Exceptions to Liability Assumed 

“The liability assumed by the new 
company on all outstanding policies and 
bonds of the old company covering risks 
in the continental United States is lim- 
ited to the payment of all losses occur- 
ring or reported on and after May 1, 
with the following exceptions and ex- 
clusions: Mortgage guarantees and other 
liabilities in connection with mortgages 
and deeds of trust on real estate; bonds 
or policies on which notice of cancella- 
tion has been given by either party; 
bank depository bonds covering deposits 
in closed banks and in banks open on a 
restricted or a limited withdrawal basis; 
bonds and policies on which notice has 
been received to the effect that a loss 
has occurred or may occur, and fiduciary 
bonds covering risks involving estates 
held or administered in a fiduciary or 
trust capacity subject to the assumption 
of liability by the new company for pay- 
ment of losses on such fiduciary bonds 
which may occur after an accounting 
has been approved by the court showing 
the condition of the estates on May 1 
or thereafter. 

“Liability for payment of losses is to 
be assumed on policies and bonds on 
which the old company had accepted or 
ceded reinsurance only when an agree- 
ment adequately protecting the new 
company is executed by the reinsured 
or reinsuring company. 

“An amount sufficient for payment of 
losses assumed by the new corporation 
has been transferred by the old company 
to the new company, which entire 
amount will be set up as a loss reserve. 
Outstanding premiums of the old com- 
pany will be collected by the new com- 
pany, which in turn will set aside re- 
serves for past due premiums and com- 
missions due. 

Unearned Premium Reserve Not 


Taken Over 


“In explanation of the transfer of lia- 
bility for future claims it should be 
made clear that the new surety corpora- 
tion is not taking over the unearned 
premium reserve of the old company and 
therefore is not assuming liability for 
payment of return premiums on can- 
celed bonds and policies. Policyholders 
should bear in mind that cancellation will 
give them only a claim against the as- 
sets of the old company remaining in 
the hands of the rehabilitator. 

“Since the new company will pay fu- 
ture and unreported losses on certain 
business of the old company, holders of 
such bonds and policies are fully pro- 
tected against future loss, with no ad- 
ditional premium required except, of 
course, in those cases where premiums 
are owing to the old company for poli- 
cies and bonds heretofore issued. 

Assets to Be Held by Superintendent 

“Although certain assets of the old 
company have been turned over to the 

(Continued on Page 38) 
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Nat’] Surety Corp. Has 
Assets of $11,835,938 


OFFICERS AND BOARD SELECTED 


Nation - wide Protective Committee 
Formed to Represent Holders of 
Mortgages Guaranteed by Old Co. 


Much interest was aroused on Wed- 
nesday when the National Surety Corp., 
successor to the National Surety Co., 
came out with its initial financial state- 
ment showing total assets of $11,835,938 
of which stocks and bonds at current 
market prices are $5,935,971; unpaid pre- 
miums due and receivable, $4,034,059; 
cash, $654,004; accounts receivable, $379,- 
579, and first mortgages and real estate, 
$831,323. 

Under liabilities the corporation shows 
a paid-in reserve of $6,305,694 to cover 
possible future claims and not yet known, 
but which may occur on unexpired risks 
in lines which the new corporation is 
permitted to write; reserve for losses 
reported $71,797; reserve for premiums 
over 90 days due $727,633, and reserve for 
commissions on unpaid premiums $730,- 
813. As previously announced capital is 
$1,000,000 and surplus $3,000,000. 

William B. Joyce and E. M. Allen, 
chairman and president, respectively, of 
the National Surety Co., will serve in 
similar capacities with the new corpora- 
tion. Vincent Cullen is in charge as 
heretofore of the Greater New York De- 
partment. The new board of directors: 

E. M. Allen, Wendell P. Barker, S. Reading 
Bertron, E. S. Bloom, Franklin Q. Brown, 
a sage Cabell, E. H. Clark, Vincent Cullen, 


. A. S. Franklin, M. . Garner, Charles 
Hayden, C. G. Hellinger, Morton D. Joyce, 
William B. Joyce, Alanson P. Lathrop, H. J. 
Lofgren, John C. McCall, James S. McCulloh, 


Samuel McRoberts, Alfred E. 
St. John. 


Bondholders’ Protective Committee 

A new development in the situation 
came on Tuesday when holders of mort- 
gage bonds guaranteed by the National 
Surety Co. organized a nation-wide com- 
mittee for their mutual protection, ap- 
pointing C. Prevost Boyce of Stein 
Brothers & Boyce, New York and Bal- 
timore, as chairman. A statement made 
by this committee pointed to more than 
$40,000,000 par value of real estate mort- 
gage bonds outstanding bearing the 
guarantee of the National Surety or with 
collateral so guaranteed. Defaults on 
some of these bonds are understood to 
have occurred and recent developments, 


Smith and E, A. 


Wants Pennsylvania 
Department Inquiry 


RESOLUTION IS PRESENTED 
Grows Out of Failure of Companies 
Which Have Been Merged; Demand 
Made for Joint Investigation Com. 


Representative Hutton of Franklin 
County wants an investigation made of 
the Pennsylvania Insurance Department, 
based on the recent failure of companies 
there. 

While the resolution does not specifi- 
cally name any individual or company, it 
does say that “Charges have been made 
of improper practice in the Insurance 
Department with respect to the merger 
of certain companies and their withdraw- 
al from the State Treasury of assets de- 
posited for the protection of insured per- 
sons.” 

It further proposes to learn “whether 
securities withdrawn from the Treasury 
Department, if any,” after mergers and 
consolidations were “legally withdrawn.” 

Representative Hutton contends that 
charges have been made that the insur- 
ance department is allowing inadequately 
financed companies to do business and 
demands that the inquiry ascertain 
“whether certain companies are permit- 
ted to do business inadequately financed” 
and “whether mergers or consolidations 
of casualty companies approved by the 
department have been in accordance with 
the law.” 

His bill proposes a joint committee of 
three Senators and three Representatives 
to make the inquiry. 








the committee feels, point to other im- 
minent defaults in both interest and 
principal. 

The formation of the committee was 
necessitated, Mr. Boyce said, not only be- 
cause of the bondholders’ interests i 
preserving the underlying collateral se- 
curing the bonds but as well their in- 
terests in the other general assets of 
National now in the hands of the Insur- 
ance Department. The committee’s ulti- 
mate object, he stressed, is both to con- 
serve the underlying mortgage security 
and to enforce the guarantee of the Na- 
tional Surety as far as its general assets 
would permit. The committee will en- 
deavor to consummate negotiations with 
the R. F. C, making possible a cash 
payment to the bondholders. 
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F. & D. Moves Into New 
Offices in N. Y. City 


now AT JOHN AND GOLD STS. 


Company's Financial Picture; Had $12,- 
430,000 Premiums in 1932; Closed Year 
With $2,453,500 Net Surplus 


The Fidelity & Deposit, which for 
years was at 120 Broadway and later at 
<5 Liberty Street, on Saturday moved 
into its new offices in the Insurance 
Company of North America Building, 
John Street, the latest addition to the 
jane of insurance skyscrapers which that 
thoroughfare has become for several 
blocks. The Fidelity & Deposit has the 
ofices at the corner of John and Gold 
streets, and they are very attractive of- 
fces. On the second floor the company 
also has large quarters. There was a 
long line of visitors on Saturday and 
Monday coming in to inspect the com- 
modious new quarters and to pay re- 
spects to John A. Griffin, vice-president 
and manager of the metropolitan depart- 
ment. Mr. Griffin received many flowers 
and telephone messages. 

Among other features in the new of- 
fices is a conference room, decorated 
with prints of famous old ships, framed 
newspaper clippings dating as far back 
as 1780, original Thomas Nast cartoons 
and some fine pencil drawings of ships 
by George C. Wales. These are all the 
property of President Roosevelt and were 
hanging in the office he occupied at 55 
Liberty Street when he was a vice-presi- 
dent of the Fidelity & Deposit. 

Financial Picture 

The financial side of the Fidelity & 
Deposit picture makes an interesting ex- 
hibit of continual growth and strength 
especially noteworthy when it is recalled 
that when the company began doing 
business in May, 1890, only $25,000 had 
been paid in of its then subscribed capi- 
tal of $25,000. 

3y the end of 1900 there were ten 
companies writing surety business in the 
United States, with total resources of 
$20,995,747.. Of this amount $4,381,313 
represented the resources of the Fidelity 
& Deposit. 

At the close of business on December 
31, 1890, the company’s resources were 
$148,499 and its undivided profits 
amounted to $3,613. During the subse- 
quent years to the end of 1900—the first 
decade of its existence—the company’s 


— and surplus increased as 
TOHows : 

Year Resources Surplus 
1892 $620,664 $85,878 
1893 700,370 134,108 
1894 823,591 228,054 
1895 1,419,776 400,000 
1896 1,706,825 614,739 
1897 2,500,524 1,065,434 
1898 2,061,290 1,175.492 
1899 4,237,304 2,125,115 
1900 4,381,313 2,231,065 


Second and Third Decades 

During the next twenty years, the F. 
& D. made rapid progress. The com- 
pany’s capital was increased to $3,000,000 
in 1913 and at the end of 1919 its net 
surplus amounted to $2,274,381. Its aver- 
age yearly premium receipts during the 
period 1910-1920 were $5,809,767, repre- 
senting a substantial increase over the 
preceding decade. 

By now there were upwards of thirty- 
five companies engaged in the surety 
business and the total fidelity and surety 
writings were increasing rapidly. De- 
spite this increased competition the F 
& D. continued to forge ahead, its an- 
nual premiums increasing from a_ total 
of $6,416,963 in 1920 to $12,448,706 in 1929. 
During this same period its resources in- 
creased from $12,457,704 to $29,040,735 
and its net surplus from $2,124,064 to 
$6,120,041. 

_ In 1923 the company’s capital again was 
increased, this time to $5,000,000 and in 
1929 it was further increased to $6,000,000. 

The highwater mark of the company’s 
writings was reached in 1929. During 
the next three years the company’s pre- 
mium volume felt the effect of the de- 
(Continued on Page 38) 





F. & D. Metropolitan Division 


Careers of John A. Griffin, T. E. White, R. J. Hill, Jr., F. Mor- 
ris Miller, W. A. Cable, R. B. Speirs, W. A. 
, Bullock and A. E. Hart 


The Fidelity & Deposit has an unusual- 
ly strong personnel in its metropolitan 
division. John A. Griffin, vice-president 
of the company, is in charge of Greater 
New York; Richard J. Hill, Jr., is man- 
ager of the contract department; F. Mor- 
ris Miller, manager bond department; 
Robert B. Speirs, manager of the bur- 
glary and plate glass departments, and 
William A. Bullock, manager, reinsuran- 
ance department. Thomas E. White is 
general attorney for New York and Al- 
bert E. Hart is assistant general attorney. 


John A. Griffin 


John A. Griffin is one of the most pop- 
ular insurance executives in the U. S. 
3orn in Brooklyn, educated at the Poly- 
technic Institute, Brooklyn, his first 
downtown contacts were with a trust 
company after which he went into the 
investment business, having his own of- 
fice. After an experience as outside man 
of an insurance brokerage office where 
he demonstrated that he knew how to 
get business he started with the old 
American Bonding at its New York of- 
fice, his first executive office being its 
vice-president in charge. When that 
company allied with the Fidelity & De- 
posit in 1910 he became manager of the 
Fidelity & Deposit’s branch office on 
William Street. Several years later that 
branch was discontinued and under the 
new arrangement Mr. Griffin was assist- 
ant to Joseph Flynn, who was then vice- 
president. For a time he was manager 
of contract bonds. Mr. Griffin was elect- 





Underwood & Underwood 
Sitting: L. to R., Thomas E. White, John A. Griffin, Richard J. Hill, Jr. 
Standing: L. to R., W. A. Cable, F, Morris Miller, A. E. Hart, Robert B. Speirs. 


ed vice-president of the F. & D. in 
charge of the New York office in Febru- 
ary, 1928. He is also a vice-president and 
director of the American Bonding. 

Mr. Griffin has served as head of the 
Surety Underwriters Association of New 
York and on the governing committee of 
the Casualty & Surety Underwriters As- 
sociation. He is on the governing com- 
mittee of the Drug & Chemical Club and 
was president of the Casualty & Surety 
Club. 

In 1932 he took a part in President 
Roosevelt's election campaign, being na- 
tional chairman of the Insurance Asso- 
ciates for Franklin D. Roosevelt, an or- 
ganization formed by insurance Demo- 
crats throughout the country. He is a 
famed toastmaster and quite a tarpon 
fisherman. Among his clubs are Nation- 
al Democratic Club, Osceola, New York 
Athletic, Crescent Athletic and Friendly 
Sons of St. Patrick. His acquaintance 
with public men is very large. 


T. E. White and R. J. Hill, Jr. 


Thomas E. White was graduated from 
New York University School of Com- 
merce, Accounts and Finance and is also 
a graduate of St. Lawrence University 
Law School. He has been associated with 
the Fidelity & Deposit Co. since 1913, 
first in the trust department, then as law 
clerk in the office of the New York gen- 
eral counsel; later he became assistant 
eeneral counsel, and was made head of 

(Continued on Page 38) 


Early History of the F. & D. 


The Fidelity & Deposit has been an 
important factor in the history of cor- 
porate suretyship in the United States. 
Governor Edwin Warfield of Maryland 
conceived the idea of forming the com- 
pany and laid the foundation for its or- 
ganization. 

He knew that in human affairs there 
is no such thing as absolute certainty. 
There is more or less hazard in every 
branch of commercial life, however well 
organized or intelligently managed may 
be its operations. The uncertainty of 
the time of death is a hazard against 
which the prudent provide by life insur- 
ance. The danger of loss. by fire is a 
risk against which the careful protect 
themselves by fire insurance... The pos- 
sibility of a breach of trust by one in 
whom confidence is réposed is a hazard 
against which, with equal forethought, 


every business man should protect him- 
self behind a good corporate bond. 

The many defalcations of public of- 
ficials throughout the United States, and 
especially such defalcations in Maryland 
during 1889 and 1890, attracted the at- 
tention of conservative business men 
throughout the state and country who 
began to consider ways and methods for 
the better protection of the public and 
the relief of individuals from the hazard 
of personal suretyship. 

Vision of Edwin Warfield 

Mr. Warfield, who was then surveyor 
of the Port of Baltimore, by appoint- 
ment of President Cleveland, gave the 
subject a great deal of consideration, and 
when Mr. Cleveland was defeated, which 
he felt would result in his retirement 


from that office, he actively prosecuted 
the project of organizing a corporation 
in Maryland that would fill the want 
that was so apparent to everybody. 
At that time there were but two com- 
panies doing a purely surety business in 
(Continued on Page 34) 











President Roosevelt Was 
Fidelity & Deposit V.-P. 


HE JOINED COMPANY IN 1921 





Held Many Conferences with Public 
Men and Financiers in Office of 
Insurance Company 


Franklin D. Roosevelt, President of 
the United States, was vice-president of 
the Fidelity & Deposit Co., for some 
years. 





Although also a member of a 
law firm he appeared every day at the 
old Fidelity & Deposit offices at 56 Lib- 
erty Street where the company had a 
Franklin D. Some of 
the marine views that were on the walls 


Roosevelt room. 
of this room and some other of its deco- 
rations are in the new quarters of the 
Fidelity & Deposit in John Street. 

_ It was in 1921 that Mr. Roosevelt 
joined the Fidelity & Deposit after hav- 
ing been assistant secretary of the Navy. 
His coming was signalized by a very im- 








FRANKLIN D. ROOSEVELT 


pressive dinner given 
monico’s by the late Van Lear Black 
who at the time was chairman of the 
executive committee of the F. & D., and 
who was the leading financial figure of 
Baltimore. This dinner was attended by 
many leaders in the public, financial and 
business life of New York and by some 
other prominent persons from out of 
town, including President Daniel Wil 
lard of the Baltimore & Ohio. The din- 
ner had novel features, including the im 
portation from Maryland of’a chef and 
a shipment of ducks. 

The dinner was in the Spring and later 
in the Summer Mr. Roosevelt was strick 
en with the illness from which he has 
not entirely recovered. He made a cour- 
ageous fight for recovery of his health 
and was able to return to his duties and 
he remained vice-president of the F. & 
D. until 1928 when he was elected Gov- 
ernor of New York State. He was also 
a director of the F. & D. but then was 
given a leave of absence and when elect- 
ed President he severed his official re- 
lations with the company. 


at the old Del 


During the period of his vice-presi- 
dency of the Fidelity & Deposit Mr 
Roosevelt was in consultation at fre- 
quent intervals with many of the most 
important people in this city and fre- 
quently ate lunch in his office with bank- 
ers, public men and persons engaged in 
humanitarian activities of the country 
He had numerous conferences with the 
staff of the Fidelity & Deposit at the 
library of his home in Sixty-fifth Street. 
He was a very popular company execu- 
tive, much interested in all F. & D. af- 
fairs, and took a personal interest in its 
personnel. 
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Robert H. Gore to Be 
Puerto Rico Governor 


TAKES UP DUTIES IN JUNE 


Heads Chicago Insurance Agency and 
Also Publishes Three Newspapers 
in Florida 


Robert H. Gore of Chicago, prominent 
and newspaper fields, 
Administration 


in both insurance 
has been selected by the 
at Washington for appointment as Gov- 
Puerto Rico. Mr. who 
been mentioned for the 


ernor of Gore, 
had previously 
post of Commissioner of Internal Reve- 
nue, was not only an active worker in 
Democratic pre-election campaign head- 
quarters but urged the selection of Mr. 
Roosevelt as President many months be- 
fore the 1932 Democratic convention. He 
has been in Washington for the past 
few weeks and plans to take up his new 
duties in June after conference with of- 
ficials of the War Department’s Bureau 
of Insular Affairs which has jurisdiction 
over Puerto Rico. 

A newspaper man for many years Mr. 
Gore’s insurance career started in 1921 
when he formed R. H. Gore & Co. in 
Chicago, specializing on newspaper ac- 
cident insurance policies. This agency 
now represents the North American Ac- 
cident as general agents for Cook 
County. Mr. Gore also publishes three 
Florida newspapers—“The Fort Lauder- 
dale Daily News,” “The Deland Sun- 
News” and “The Daytona Beach Sun- 
Record.” 





MILWAUKEE GRAND JURY PROBE 
To Sift Out Charges That Public Officials 


Have Been “Muscling In” on Busi- 
ness of Surety Agents 

Charges that Milwaukee public officials 
have been “muscling in” on the business 
of duly authorized agents of surety com- 
panies writing contract bonds on public 
jobs have been laid before prosecutors in 
charge of the county grand jury investi- 
gation. The grand jury will scrutinize 
the writing of this business in the past 
six years to determine whether there 
have been violations of the statute pro- 
hibiting any public official from acquiring 
any pecuniary interest “in any contract 
in relation to any public service.” 

It is anticipated that the inquiry will 
embrace the acts of county, city and 
township officials and in this connection 
the Surety Underwriters Association of 
Milwaukee has extended its co-operation. 
Agents complain that they have been los- 
ing business because public officials in a 
position to do favors for contractors are 
doing business direct with the surety 
companies, collecting agents’ commis- 
sions and entering into “agreements” 
with contractors bidding for public work. 

The previous John Doe investigation 
of the writing of surety bonds conducted 
in 1928 was unsatisfactory in its results 
as was the grand jury probe of 1929, it 
is contended. 





WANTS CUT IN EXPENSES 

Adoption of a plan to remove internal 
bickerings in the Kentucky Workmen’s 
Compensation Board through proper of- 
fice supervision is recommended in a re- 
port by N. B. Sewell, state inspector and 
examiner, who charges that for 1932 the 
cost of the office was $70,077, the highest 
of any year in its history. This was 
despite the fact that the volume of busi- 
ness handled was 50% less than the high 
level, from 1924 to 1928. Mr. Sewell in 
his report suggests that expenses be re- 
duced. 


REVOKES LICENSE 

Superintendent Van Schaick has re- 
voked the licenses of George C. Le- 
bohner, 86-31 86th Street, Woodhaven, 
N. Y. Lebohner, licensed as an agent 
of a casualty insurance company, was 
charged with failure to account for pre- 
miums collected. 





JAILED FOR CLAIM FRAUDS 


Bridgeport Trio Convicted on Evidence 
Produced by Fairfield County Adjust- 
ers Ass’n; Major Cavanaugh’s Com- 

ment p 
Evidence of the effectiveness of local 
claim associations in stamping out fraud- 
ulent claim situations in their own terri- 
has been supplied by the Bridge- 

Superior Court which sen- 


tories 
port, Conn., 
tenced Dominic 
of that city, to from one to three years 
in state’s prison for obtaining money un- 
der false pretences; suspended a jail 
term for the woman's mother, Mrs. Car- 
mella Schillaci, also of Bridgeport, and 
nolled the case of William Bush, negro, 
of Stratford. 

The evidence leading to the arrest and 
conviction of the trio was developed by 
the Insurance Adjusters’ Association of 
Fairfield county. Bush, it was learned, 
was persuaded to take out a liability 
policy on his small sedan at the expense 
of the other three, and fake an accident 
with Mrs. Shellaci’s car. DeGenova and 
his wife pretended injuries and all four 
collected $1,100. When discovered Bush 
turned state’s evidence. 

Commenting on the case Major Wil- 
liam P. Cavanaugh, claim department 
manager of the National Bureau of Cas- 
ualty & Surety Underwriters, who helped 
to organize the Fairfield County Asso- 
ciation, said: 

“Such organizations are indispensable 
to towns and cities of all sizes. This case 
is a victory for the Fairfield County As- 
sociation, but it is also a challenge to 
other cities. Wherever fraudulent claim 
conditions exist, local adjusters and 
claims men are capable of stamping them 
out by organizing to interchange infor- 
mation. Each arrest and conviction ob- 
tained is a threat to other swindlers and 
racketeers in the neighborhood. If they 
know a strong power is watching them, 
they will not risk the danger of a prison 
sentence.” 


DeGenova and his wife 





WIS. REJECTED RISK PLAN UP 


Set of Rules Being Drafted to Submit 
To State Compensation Board’ 
Annual Meeting Next Week 


When the Wisconsin Compensation 
Rating & Inspection Bureau holds its 
annual meeting on May 9 the governing 
committee will present for approval or 
otherwise a set of rules for the handling 
of risks of employers who in good faith 
are entitled to compensation insurance 
but have been rejected by three or more 
companies. 

According to the state law these risks 
must be written Because there have 
been difficulties in administering a vol- 
untary plan adopted by the compa- 
nies some time ago stock carriers favor 
amendments to it to make it workable. 
The non-stock carriers have urged a 
compulsory pooling plan. Among those 
who appeared at a recent hearing before 
the governing committee on this subject 
was William Leslie, associate general 
manager, National Bureau of Casualty & 
Surety Underwriters. 


LOUISVILLE, KY., SITUATION 
It Is Believed That Non-Board Situation 
There Will Be Cleared Up 
in Short Time 

Rumors in Louisville, Ky., are to the 
effect that virtually all ‘of the non-board 
agencies will be within the board within 
the next few weeks, and that the non- 
board troubles there will be at an end. 
With the Booker & Kinnard agency back 
in as of April 26, when it was reinstated 
by the board, it was believed in company 
and agency circles that the Fidelity & 
Columbia Trust Co., Lincoln Bank & 
Trust Co., Jefferson, Noyes & Embry, 
and a few others will most likely come 
in, or arrangements will be made where- 
by they can come in. 

The old rancor has largely disappeared. 
There are a few die hards, but the larger 
and more intelligent board members 
realize that more can be accomplished 
by unity than by division of power. The 
solicitor situation has become bad as a 
result of the board being forced to amend 
its rules and let the bars down some 
years ago to meet non-board competi- 
tion. Previously there had been a two 
solicitor rule. Today there are some 
agencies with forty or more solicitors it 
is reported. Another problem is that of 
excess commissions as paid in accepted 
cities, and which could probably be much 
better handled through united forces. 





LITTLE HOPE FOR N. J. BILLS 


Guest Liability and Bail Bonding Meas- 
ures, Pushed by Underwriters, Appear 
to Be Doomed in Legislature 

Unless something unforeseen happens 
in the New Jersey legislature two meas- 
ures, advocated by underwriters of the 
state, will go down to defeat. One is 
the guest liability bill which would have 
eliminated guest claims entirely unless 
positive proof was shown that the acci- 
dent was done deliberately, otherwise no 
claim could have been made. 

The bail bonding measure, introduced 
by Assemblyman Kinzley of Bergen 
county and designed to remedy abuses 
throughout the state, also appears to be 
doomed. Although passed by the lower 
house it is now locked in the senate 
morgue—the miscellaneous business com- 
mittee—where it is liable to remain. 

Assemblyman Kinzley has made every 
effort to have the bill released but the 
lobby of the state’s bonding interests is 
apparently blocking its passage. One of 
the features of the measure is to “limit 
and regulate bondsmen and the fees 
which they may charge for bail and to 
provide penalties for violations.” 





HOAG NOW IN CHICAGO 
Norman Hoag, who was elected vice- 
president of the Continental Casualty 
early this year and who spent his first 
few months in its Eastern headquarters 
in New York, is now permanently lo- 
cated in the Chicago home office where 
he has taken up his duties in the agency 
department. Before joining the Conti- 
nental Mr. Hoag was Eastern vice- 

president of the Union Indemnity. 














A Progressive 


SURETY AND CASUALTY 


Company 

















Occupational Fatality 
Rate Lowest in 1939 


METROPOLITAN’ 'S F FIGURES SHOW 


Low Level of Industrial Employment and 
Decreased Activities im More Haz. 
ardous Industries Responsible 


The lowest occupational fatality rate in 
its history among its millions of white 
male industrial ‘policyholders was re- 
corded for 1932 by the Metropolitan Life. 
This rate was 22.9 per 100,000, 16.1% less 
than the rate for 1931 when the pre- 
vious low was recorded. 

In accounting for this low rate the 
company’s statistical bulletin points out 
that the low level of industrial employ- 
ment re ached in 1932 and the decreased 
activities in the more hazardous indys- 
tries such as_ railroad transportation, 
mining and quarrying, the building indys- 
try and the manufacture of heavy metals 
were largely responsible. It was also 
noted that the occupational fatality rate 
for white male industrial policyholders 
has dropped 30% since 1929. Says the 
bulletin: 

“As might be expected each of the 
principal means of occupational injury 
showed a marked decline in the rate for 
1932 from that for 1931. The rate for 
traumatism by falls, the leading means 
of accidental deaths of this character, 
declined 18.8% for the year. Since 1929 
the rate for this means of injury has de- 
clined 23.5%. Occupational automobile 
accidents in 1932 were again second in 
importance to falls. The rate for this 
means of injury declined 21.7%. This 
fall in the rate for 1932 is in contrast to 
the marked increase in the rate between 
the years 1930 and 1931. 

Traumatism in Mines, Quarries 

“Traumatism in mines and quarries 
displaced traumatism by machines in 
1932 as the third most important means 
of fatal occupational injury. The rate for 
trauiatism in mines and quarries was 
2.7 per 100,000, a decline of 10% for the 
year, while the rate for traumatism by 
machines was 2.4 per 100,000, a decline 
of 22.09. The rates for these means of 
injury declined 42.6% and 46.7% respec- 
tively since 1929. Steam railroad acci- 
dents, which a few years ago were the 
leading means of occupational injury, 
ranked fifth in importance in 1932. 

“Substantial declines were also re- 
corded in 1932 for accidental drowning, 
and for occupational accidents from the 
use of electricity, and on street rail- 
ways. There was no change in 1932 in 
the rates for accidental arms (conflagra- 
tion excepted), and for the absorption of 
irrespirable gases. 

“A comparison of the death rates by 
ages in 1932 with those for the period 
1921 through 1930 inclusive, shows that 
the greatest decrease has been made at 
the younger ages, and the least decrease 
at the older ages. In the age period 
15 to 19 years, there was a decline of 
66.2% and in the age period 20 to 24 
years, there was a drop of 50%. At the 
more advanced ages the declines were 
under 20%.” 





INJURIES TO WOMEN 


Discussed in Report Just Issued by 
United States Women’s’ Bureau; 

Wages and Compensation Discussed 

A report on industrial injuries to men 
and women has just been published in 
W ashington by the United States Wom- 
en’s Bureau. The bulletin was prepared 
by Marie Correll. It charges discrimi- 
nation against women in compensation 
paid. In New York 35% of the women 
as compared with 3% of the men i- 
jured in 1928 were earning $15 or less 
a week at the time of the injury. In 
Illinois and Wisconsin the percentage 
was almost similar. 





ILLINOIS RECEIVER NAMED 
H. B. Hershey of Springfield, Tll., has 
been appointed receiver in Illinois = 
the International Re-Insurance Corp. ¢ 
Delaware. 
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three important tactors— 
e 7 
Financial Statement « 
December 31, 1932 
: T ISN’T so much what the state- 
ment shows but what is back of 
ASSETS , : 
—— seas ¢ an it that should be of interest to an 
ash in ces and Banks - - - - - - - - 32,944. E 
United States Government Bonds - - - - - - 2,117,325.05 agent. There are THREE very 
State, Municipal, Railroad important factors to be considered. 
and other Bonds and Stocks- - - - - - - 3,450,079.32 
Premiums in Course of Collection First, are the Claims Reserves ade- | 
(under 90 days) - - - - - - = = - 659,213.29 E 
Accrued Interest - - - - - - - - = = 58,326.01 quate? The Legal Claims Reserve 
Ouse Amem - +s + te ee Hh HhUH CS ah 242.92 of the Eagle Indemnity Company 
Total Admitted Assets- - - - - $ 7,114,675.73 amount to $2,337,910 with an Ad- 
ditional Voluntary Reserve of 
LIABILITIES $326,000, approximately 83% of 
> 46 Ivami 
Reserve for Claims and Suits, Legal - =» © = =» 9 2aar meee the Earned Premiums for 1932. | 
> -SeTV T ‘ . Demons . = - - “ = 7 Z - is 
Reserve for Unearned Premiums 1,496,246.40 Second, has the Company ample 
Reserve for Commissions Sere : ‘ 
on Uncollected Premiums - - - - - - - 145,000.00 liquid assets to meet its obliga- 
Reserve for Taxes Due or Accrued - - - - - - 64,000.00 tions? The EAGLE has Cash in 
Reserve for Sundry Bill 
aa. « « - « « » we % 10,000.00 Banks and Government Bonds 
Other Liabilities - - - - - - - = = -= 25,853.43 amounting to $2,950,269, more than 


Valente, Satna Monerve sufficient to pay its Claims whether 


for Claims and Suits - = = = = + = 326,000.00 
Contingency Reserve - = = = 2£ 2 = = 749,499.37 due or not. 
is — $ 5,154,509.20 Third, what further reserves are 
Capital fully paid in) - - - - -  $1,000,000.00 : 
Net Surplus over all Liabilities -  - — - 960,166.53 $ 1,960,166.53 carried to place the Company ona 


true valuation of its AssetsP The 
EAGLE has set up a Contingency 
Reserve of $749,499.37. 


e AG L E Agents looking for a company 

with complete service facilities, 
backed by financial stability of the 
highest degree, are invited to wire 


or write. 


$ 7,114,675.73 
Surplus to Policyholders...... $1,960,166.53 
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~ *. J. O'NEILL, President 
INDEMNITY COMPANY F. J. O’NEILL, Presiden 





Incorporated 1922 


Under the Laws of the State of New York € 


EAGLE INDEMNITY COMPANY 


Home Offices: One Hundred Fifty William Street, New York City 
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F. & D. Early History 


(Continued from Page 31) 


the United States—one, the Guarantee 
Co. of Noith America, a Canadian cor- 
poration, predicated upon the Engl-sh 
idea of guaranteeing the honesty of 
household servants, and the other, the 
American Surety Co. of New York, 
which was organized in 1884. 

The first named company limited its 
guarantees to officers and employes of 
banks, railroads, and other corporations. 
The latter company, however, increased 
its sphere of usefulness by including in 
its guarantees bonds for contractors and 
for fiduciaries, and bonds furnished in 
court unde:takings, generally. At that 
time companies had not attempted to 
enter the wider field of bonding public 
officials of the various states and mu- 
nicipalities, as well as of the national 
rovernment., 

Familiar with Duties of Public Officials 

Mr. Warfield’s long experience in pub- 
lic service made him familiar with the 
duties of public officials, thus giving him 
an insight into and knowledge of the 
risks assumed upon such bonds. He be- 
lieved that the revenue of a surety com- 
pany could be greatly increased by add- 
ing this line to its business, and it was 
the conception of this idea which mainly 
prompted him to prepare, in January, 
1890, the charter, and take active steps 
for the formation of the company. He 
called into consultation some friends, 
and unfolded to them his plans and pur- 
poses. They at once recognized the 
feasibility of the proposed undertaking, 
and heartily co-operated with him. 
Among those consulted were Gen. Clin- 
ton P. Paine, Gen. Robert Ober, H 
Crawford Black, Joseph R. Stonebraker, 
Charles E. Fink, George Warfield, Dr. 
George W. Bishop, Thomas C. Basshor 
and George Cator. 

Company Incorporated 

The charter prepared by Mr. Warfield 
was approved by these gentlemen, and 
they agreed to co-operate with him in 
having it passed by the legislature, then 
in session at Annapolis. The bill grant- 
ing the charter was introduced in the 
Senate early in January. The scope and 
objects of the company were not fully 
understood by the Senators, and hence 
the bill met with considerable opposition. 
In fact, it was at first defeated. The po- 
sition was also taken that the company 
should be incorporated under the gen- 
eral incorporation laws of Maryland, 
which authorized the forming of such 
companies. This suggestion was carried 
out, and the company was incorporated 
through the Superior Court of Baltimore 
City, February 15, 1890, and a bill was 
then prepared and introduced enlarging 
its powers and authorizing it to under- 
take every kind of suretyship. This did 
away with the opposition in the Senate 
and early in March the bill was passed 
by that body, but when it reached the 
House of Delegates, it had anything but 
smooth sailing. The county members 
linked it with certain trust companies 
that were then seeking charters, and de- 
feated the hill 

How Company Got Its Name 

The name of this company was origi- 
nally intended to be, “Fidelity, Trust and 
Deposit Co. of Maryland.” As the word 
“trust” was misunderstood by a number 
of the members of the House of Dele- 


gates, and, as the company did not seek 
to do the trust business. Mr. Warfield 
at once re-drafted his bill, striking out 
the word “trust” wherever it occurred, 
and makine the name of the comnany, 


Fidelity & Deposit Co. of Maryland. 

The hill. as amended, gave to the com- 
nanv the nower to do only the surety 
business. The modifications and changes 
were exnlained to the Senators, the bill 
re-introduced. and, after many delays, 
was passed or the last day of the ses- 
sion and signed by Governor Jackson on 
Anril 3. 1290. , 

It will thus be seen that to secure the 
ca-narate nower necessary to do the 
surety business was not an easv matter 
and required great perseverance and 





hard work upon the part of Mr. War- 
field and his associates. 
Raising Capital 

The charter of the company having 
been perfected, Mr. Warfield and his as- 
sociates set about securing the necessary 
capital with which to get it under way. 
They fixed the amount to be raised be- 
fore beginning business at $200,000. Sub- 
scriptions were not easy to obtain, as the 
financial men of Baltimore had grave 
doubts as to the feasibility of the proj- 
ect, and they thought that Mr. War- 
field’s belief that the company would 
succeed was chimerical. 

Many persons subscribed through a 
desire to accommodate Mr. Warfield, 
and to encourage him to locate in Bal- 
timore. Some of them have since stated 
that when they made their subscriptions 
they thought they were simply making a 
‘onation and investing in a wildcat en- 
terprise. The subscriptions, as a rule, 
ranged in amounts from one to $5,000. 

The last $100,000 was quite difficult to 
raise. Joseph R. Stonebraker, who be- 


came second vice-president of the com- 
pany, who took much interest in its or- 
ganization, and who had faith in its fu- 
ture, succeeded in getting J. H. Bosler, 
a prominent and influential business man 
of Carlisle, 
the enterprise. 


Pa., to take an interest in 
Mr. Bosler, after talking 





the matter over with Mr. Warfield and 
his associates, realized that there was a 
future for such a company in Baltimore, 
and, as evidence of his faith, subscribed 
for a large block of the stock himself, 
and advised a number of his friends to 
become subscribers. 

The $200,000 of capital stock having 
been fully subscribed, the company was 
organized by the election of Gen. Clin- 
ton P. Paine, President; Lloyd L. Jack- 
son, first vice-president; Edwin War- 
field, second vice-president and general 
manager; Dr. George W. Bishop, treas- 
urer; Herman E. Bosler, secretary; W. 
A. Hammond, general counsel; and N. 
Winslow Williams, assistant counsel. 

The capital is now $5,000,000. 

The First Judicial Board 


Up to the time that the company be- 
gan business, in May, 1890, a corpora- 
tion had never been accepted as surety 
by a single court in Maryland nor upon 
the bond of any public official. The first 
judicial bond written by the company 
was furnished for an administrator in 
Prince George’s County, and was duly 
approved by the Orphan’s Court, of that 
county. The results of the efforts put 
forward at first were not especially en- 
couraging, but by persistent work the 
people began to awaken to the great 
advantages of such an institution, so that 


today persons giving individual surety 
are an exception, 

After spending two years in educa- 
tional work in Maryland, and preparing 
for the proper conduct of the busines. 
the company turned its attention t, 
other states as well as to the city of 
Washington. At the start it was cop. 
fronted with many difficulties and objec. 
tions, and had many set-backs and fe. 
buffs from the officials of the varioys 
states who had in charge the approyal 
of the company as surety upon bonds 
and those who admitted such companies 
to the several states to do_ business 
therein. Few of the states, at that time 
had laws authorizing the acceptance of 
surety companies upon bonds of public 
officials, and the government of the 
United States had not authorized the ae. 
ceptance of such suretyship. 

Wins Approval of Government Officials 

By continued effort and constant pre- 
sentation of the advantages of such 
suretyship the heads of several of the 
departments of the United States Goy.- 
ernment consented to accept the Fidel- 
ity & Deposit Co. as surety upon bonds, 
where discretion was allowed them as to 
the sureties to be approved. Especially 
was this the case in the Treasury De- 
partment at Washington. The Commis- 

(Continued on Page 38) 
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E. M. Allen 
Wendell P. Barker 
S. Reading Bertron 
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Unpaid premiums due and receivable 
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Reserve for premiums (over 90 days old) 


Reserve for commissions on unpaid premiums 
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M. O. Garner 
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Charles G. Hellinger 
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N Y. Advisory Board 


(Continued from Page 14) 

surance questions such as disability in- 
surance angles. 
“When he retired from the New York 
Department in 1928 Mr. 3eha became 
chairman of the board of the Interna- 
tional Germanic Trust Co. He left the 
banking business to become general man- 
ager of the National Bureau of Casualty 
& Surety Underwriters, one of the most 
responsible positions in the insurance 
business. There he has added to his rep- 
tation. bs ames 

In the campaign when Alfred E. Smith 


JAMES A. BEHA 


ran for President of the United States 
Mr. Beha was in charge of one of the 


divisions. 
Matthew Woll 

Matthew Woll, who is vice-president 
of the American Federation of Labor and 
is president of the Union Labor Life In- 
surance Co., has for years been one of 
the principal figures in the labor move- 
ment. 

Born in Luxembourg he arrived in this 
country in 1891 when 11 years old; at- 
tended the public schools of Chicago, and 
was a student at the College of Law, Lake 
Forest University, from 1901 to 1904. He 
learned the photo-engraving trade by be- 






FRANCIS R. STODDARD, JR., 
As he Looked When Insurance 
Superintendent 


coming a shop apprentice, and early af- 
filiated himself with labor affairs. In 
1906 he became president of the Inter- 
national Photo-Engravers Union when 26 
years old. 

For many years Mr. Woll was presi- 
(Continued on Page 38) 












































































The owner of this home is rebuilding with the pro- 
ceeds of his fire insurance. But—meanwhile he has 
to pay rent for a place to live in. 





The owner of this apartment house insured the 

building but neglected to insure the income it 

represented. It will take three months to rebuild 
the apartments. Meanwhile—no income. 


* * * 


When this business building burned, the owner- 

occupants not only lost the income formerly rep- 

resented by incoming rents—but they also had to 

rent other quarters in which to carry on their 
own business. 





They thought they were 


FULLY PROTECTED 


. . » but they had failed to add “Rents and 
Rental Value Insurance” to their Fire Coverage 
The alert agent will not let property owners make this serious mistake. He will point 


out that fire coverage alone is not enough. That any building worth insuring represents a 


rental income or a rental value that also is worth insuring. 


Make this important point clear to every policyholder of and every prospect for fire 
insurance. Explain that “rents and rental value” can be insured at slight additional cost. 
Recommend this wise form of protection every time you sell an F. & G. Fire policy. 

We have prepared a folder to help you get this story over to your prospects. It explains 
how rental value, rental income, carrying charges, mortgage interest and taxes are safeguarded. 
Write for a supply of these folders today and get them into the hands of property owners. 


Fidelity and Guaranty Fire Corp. 


which is affiliated with 


United States Fidelity and Guaranty Co. 


HOME OFFICES BALTIMORE, MD. 
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On the Production “Firing Line” 











Profit 


Then Production 


Keynote of Hartford Accident’s Home Office Advice to 
Producers; Importance of Putting First Things 
First Stressed 


The Hartford Accident & Indemnity in 
the May issue of its popular “Tips to 
Producers” bulletin emphasizes the im- 
portance of agencies taking whatever 
steps may be necessary to show a profit 
in 1933, and lists as second only in im- 
portance to profit the development of an 
intensive production program. The bul- 
letin, which is headed “The Importance 
of Putting First Things First” reads in 
part as follows: 

“In his inaugural message President 
Roosevelt emphasized the importance of 
putting first things first. This is an ad- 
monition that may well be observed -in 
the insurance business at the present 
time. That there is some confusion in 
the mind of many producers as to exact- 
ly what sort of program should be fol- 
lowed during the coming months is evi- 
denced by inquiries received at the home 
office and reports from our field organi- 
zation. If we were to attempt to answer 
these queries in a few words—in the 
form of a keynote that could be almost 
universally applied—we believe we would 
be putting first things first by saying 
profit—then production. 

Must Organize to Show a Profit 

“Tt is impossible to overemphasize the 
vital importance of undertaking what- 
ever drastic steps must be taken in order 
to assure yourselves and your companies 
a profit on your business at the end of 
1933. Income must exceed outgo and the 
future of every producer and every com- 
pany calls for a budget that will be bal- 
anced in favor of the owner or owners 
of the business. 

“In the December issue of this bulletin 
we quoted from Ernst & Ernst as fol- 


lows: ‘A period of recuperation, even 
more than a period of retrogression, re- 
quires that the managers of business be 
realistic in their calculations as to where 
they stand. If they continue to commit 
the errors of self-deception, they are 
merely riding for a later fall.’ 

“Present conditions have increased the 
significance of this statement and if your 
office is not organized to show a profit, 
even though a reduced volume may be 
recorded at the end of 1933, then there 
is nothing but trouble ahead. If over- 
head has not been cut, if you and your 
associates are still taking an unwarranted 
amount from the business and have not 
so culled and underwritten your business 
as to show an underwriting profit on 
your company accounts, you have not put 
first things first. 

Lost Ground Must Be Regained 

“Second only in importance to the 
downright necessity for so organizing 
that you will show a profit in 1933 is 
the necessity for rebuilding and regain- 
ing lost ground by an energetic campaign 
for the development of all lines of de- 
sirable business. That producers who 
were awake to their opportunities and 
who were thoroughly aggressive during 
1932 could and did develop new business 
is evidenced by the records of many of 
our own leading representatives. 

“Many producers are looking with 
longing eyes at competitors who ‘happen 
to have’ the accounts of certain indus- 
tries that are now booming as a result 
of the return of beer, or that may show 
increased activity because of inflationary 
measures. But insurance accounts do not 
happen. They are sold!” 





TO HAVE WORLD’S FAIR BUREAU 


Continental Casualty Companies to Pro- 
vide Full Service Facilities During 
Exposition Period in Chicago 
The Continental Casualty and Con- 
tinental Assurance are establishing a 
joint service bureau for the convenience 
of their policyholders, agents and friends 
who will be in Chicago visiting the Cen- 
tury of Progress exposition any time be- 
tween June 1 and November 1. Elab- 
orate quarters will be maintained on the 
main floor of the home office building at 
910 South Michigan Avenue which is 
almost directly opposite the entrance to 

the exposition grounds. 

Every effort will be made to make the 
guests feel at home. The wide variety 
of services offered include a complete 
information department, lounging quar- 
ters, writing and rest rooms, reading fa- 
cilities and a first aid room. As its 
name implies the bureau’s one and only 
function will be to extend all service pos- 
sible and while questions regarding in- 
surance will be answered fully there will 
be no thought of attempting business 
with visitors unless it be at their re- 
quest. 

All Continental agents are being sup- 
plied with identification cards for dis- 
tribution to their policyholders and 
friends which when properly filled out 
will entitle the holder and his party to 
use the full facilities of the bureau. 


J. H. REID IN BANKRUPTCY 

J. Herbert Reid, who was president of 
the Washington Casualty of Newark, 
now in receivership, has filed a volun- 
tary petition in bankruptcy listing his 
liabilities at $60,527 and assets at $2,528. 


RECEIVERSHIP SOUGHT 


Charges Made Against Hoffman, Son & 
Co., Inc., of St. Louis; Assets Trans- 
fer to New Agency Contested 

A suit seeking the appointment of a 
receiver for the Hoffman, Son & Co., 
Inc., St. Louis general agency, has been 
filed by an attorney for the Bowersox 
Insurance Agency of that city. It is set 
forth in the petition that the plaintiff 
paid to the Hoffman agency in March 
$440 as premiums on policies issued 
through that agency in the Independence 
Indemnity. It is further alleged that the 
Hoffman agency paid none of the 
to the Independence. 

The petition also sets forth that R. A. 
Hoffman, Briggs A. Hoffman, William 
H. Root and J. Ray Donahue, defendants 
in the suit in addition to the agency 
company, have organized a new agency 
company known as Hoffman, Donahue & 
Root Co., and plan to transfer the assets 
of the Hoffman, Son & Co., Inc., to it in 
a move to defeat the rights of the plain- 
tiff and other creditors. The court is 
asked to enjoin the defendants from 
making such transfer and that a receiv- 
er be appointed to operate that firm. 





NEW LOUISVILLE AGENCY 

A new agency has been formed in 
Louisville called the Fleming-DeLeuil 
Insurance Agency which will write cas- 
ualty and surety as well as fire lines. 
The partners are J. J. Fleming, until re- 
cently state agent in Kentucky and Ten- 
nessee for the Century Indemnity, and 
F, J. DeLeuil, formerly in the general 


contracting business. 


Underwriting of Bonds Under 


New Financial Conditions 
By Marc Hubbert, 


Assistant Superintendent, Bonding Department, Employers’ Liability 


Marc Hubbert, assistant superintendent of the 
Employers’ Liability department, 
into detail on the home office attitude regarding 
the underwriting of bonds under new conditions 
prevailing since the nation-wide banking mora- 
torium in the following article which appears in 
the current Pioneer. Mr. Hubbert stresses that 
because of the uncertainty of the general finan- 
cial situation the company has ceased for a time 
at least to rely solely upon information given 
in financial statements, which were heretofore 
used as a basis for extending authorization for 
bonds. His article follows in part: 


bonding goes 


At the time the banks were all closed 
we felt that it would be advisable to 
withdraw all authority theretofore ex- 
tended to our agents to write bonds of a 
financial guarantee nature until such 
time as we could determine what the 
trend would be and until we could de- 
termine what our requirements should be 
in the future with respect to the handling 
of such lines. 

Under financial guarantees and other 
classes we would list: 

Public officials handling money. 

Bonds in court proceedings. 

Contract bonds. 

Banks acting as fiduciaries. 

Gasoline tax bonds. 

Freight charge bonds. 

Lost instrument bonds and other simi- 
lar classes. 

Classifications specifically set forth in 
prohibited lists. 

In practically all the classifications 
mentioned the desirability of the risk 
depends largely upon the financial re- 
sponsibility of the applicant and since 
the general financial situation, to say the 
least, is uncertain, we feel that we should 
cease for a time at least relying upon 
the information given in financial state- 
ments, which were heretofore used as a 
basis for extending authorizations for 
bonds. 

Up-to-Date Statements Required 

First, let me state that heretofore the 
practice has been to rely to some con- 
siderable extent upon mercantile ratings. 
Owing to the depreciation in the value 
of assets, which has been going on for 
the past three years, we find that it is 
not advisable to underwrite risks with 
the feeling that the mercantile ratings 
will reflect the actual net worth of the 
applicants. Therefore, up-to-date finan- 
cial statements of applicants should be 
secured and sent to us accompanied by 
a report from the agent or the agent’s 
verification thereof. 

Going into particulars respecting the 
necessity for securing the up-to-date 
financial statement and verification, we 
would say that comments on this sub- 
ject must be general, rather than spe- 
cific, because conditions in the various 
localities are not the same. Therefore, 
the remarks made must be regarded as 
comments to aid the agent in conducting 
his verification and as reasons for re- 
quiring a complete verification in all 
cases. 

Bank Balances 

While in the majority of cases the 
banks are open, some of them may be 
operating under restrictions. Some of 
the banks are not open. Therefore, we 
should know where the bank balances 
are carried and what the actual condi- 
tions may be respecting the availability 
of such funds. 

As to accounts receivable we should 
know from whom due and if the amounts 
will be paid within sixty days. If not, 
when will such sums be available? 

As to amounts due on unfinished con- 
tracts we should know from whom due 
and when. We should also be advised 


if the debtor may not be able to pay 
because of the financial situation. 

As to stocks and bonds, these should 
be listed, with a description thereof, to- 


F) 


gether with the market value, particy. 
larly if they should be local securities 
We should also be advised as to the 
salability thereof. 

As to notes receivable, these should be 
listed, together with the maturity dates 
and amounts and the prospects for pay. 
ment thereof. 


Real Estate 

Real estate items should be separately 
listed. We should know which of such 
items is a homestead and in every item 
we should know the name in which it js 
carried on the public records. The valua- 
tions placed opposite the respective items 
should be stated as present assessed 
values. 

Other assets should be properly de- 
scribed and actual market values stated. 

Our agents should ascertain that the 
funds to pay for an improvement are 
actually in the hands of the obligee or 
that they will be available when re- 
quired, 

With respect to the liabilities, they 
should be set forth in detail. ‘ 

With respect to financial statements 
of corporations these should be complete 
in all particulars. The assets and the 
liabilities both should be stated in their 
entirety and should show that the foot- 
ings of the assets and of the liabilities 
are the same. Such statements should 
be prepared from information taken 
from the books and not so-called “goose- 
egg statements” prepared from memory. 

Assets Tied Up in Closed Banks 

To amplify our remarks to the effect 
that we must begin all over again, by 
securing up-to-date financial statements 
in order that they will reflect the pres- 
ent conditions and also reflect present- 
day valuations so that we may be en- 
abled to judge the extent to which we 
may extend credit to applicants, we 
would say that one of our local papers, 
published March 25, carried an article 
by the Associated Press, in the head- 
lines of which it was stated that “About 
79% of the banks throughout the country 
have resumed, although some still re- 
stricted.” 

The article also stated: “Some indi- 
cations of the wreckage that must be 
cleared is evident in the realization that 
$5,000,000,000 of deposits of closed banks 
are tied up.” 

This means that about four thousand 
banks at that date had not resumed and 
undoubtedly many of our patrons may be 
doing business with the banks which 
have not resumed. Therefore, we must 
know whether or not our patrons have 
deposits in or loans from banks which 
have not opened or have opened with 
restrictions. 

In 1927, 1928 and 1929 the sky seemed 
to be the limit. All classes of business 
and prices of securities and real estate 
were booming. We laid great store 
upon the idea that “We are in a new 
era”; and so we were, but we have 
dropped to another new era with a dull 
thud, a situation which we _ shall as- 
suredly work out of in due time. In the 
meantime, however, everybody must 
subject his affairs to readjustment con- 
cerning which we must be advised in 
order that we may intelligently and con- 
fidently carry on. 





W. STANLEY KITE HONORED 

W. Stanley Kite, Philadelphia man- 
ager of the Hartford Accident, was given 
a dinner last week in honor of his tenth 
anniversary of service in that office at 
which employes of the branch presented 
him with an attractive desk lamp. Con- 
gratulations were also extended by mem- 
bers of the Insurance Society and Cas 
ualty Underwriters Association wit 
which he is prominently identified. 
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Pe Sotenann, 


IS THERE 


A DOCTOR IN THE HOUSE? 





HERE probably is. Doctors, lawyers, dentists, 
. you'll find them in 
almost any theatre audience. They like good 
entertainment. They can afford it. They like good 


teachers, architects 


insurance too. And they can afford it. 

All of which being true, we decided to “Con- 
sider the Professional Man” in the current issue 
of The Employers’ Pioneer. Every one of his in- 
surance needs is pointed out and discussed in this 
issue; insurance for his home, for his car, his 
office, his income—a complete survey in one book. 
If it does nothing else it should reassure you that 
there is business to be written today, tomorrow, 
and always. Why not get your share of it? 

Perhaps the article entitled “Why I 
Carry Accident Insurance” which is 


written by some of the professional men 























themselves, will interest you the most. Perhaps 
you'd rather read the reasons why the profes- 
sional man is a good prospect for the burglar, and 
for Burglary Insurance. It might be that the argu- 
ments used in the Pioneer are just the arguments 
you need to convince the professional man in 
your community that this, that and the other 
coverage should be purchased by him. 

Whatever it is, we've got a hunch that there is 
something in the current issue of The Employers’ 
Pioneer which will be of interest to you and 
which will help you. There is only one way to 
find out. That is to read it and see. We'll be 
glad to send you a copy. There is no obligation 
on your part. All you have to do is 
write to The Publicity Department, 
110 Milk Street, Boston, Massachusetts. 


rf 
The Employers Group The Employers’ Liability Assurance Corp. Ltd. * The Employers’ 
Fire Insurance Co. * American Employers’ Insurance Co. 110 milk Street, Boston 
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National Surety Reorganization 


(Continued from Page 30) 


new corporation to provide it with nec- 
essary capital, surplus and reserves, it 
must be remembered that the stock of 
the new company representing these as- 
sets is held by the Superintendent for 
them. Instead of sacrificing these as- 
sets in forced liquidation at this time, 
to the detriment of all concerned, the 
reorganization plan utilizes them in a 
manner which should enhance their 
value coincident with the successful op- 
eration of the new National Surety Cor- 
poration.” 
Joyce Praises Van Schaick Action 

In connection with the reorganization 
and the creation of the new company 
William B. Joyce, National Surety chair- 
man, issued the following statement: 

“The wise and prompt action of Su- 
perintendent of Insurance Van Schaick 
in sponsoring a reorganization plan for 
the National Surety Co. through the 
formation of the National Surety Cor- 
poration under the same management 
has averted a situation which might have 
had far reaching consequences. 

“The immediate cause of the action of 
the board of directors of the old com- 
pany in consenting to the reorganiza- 
tion plan was a shortage of cash occa- 
sioned by the bank holiday, slowing up 
premium collections and tying up funds 
of borrowers on mortgages, followed by 
damaging rumors which were promptly 
and widely disseminated practically all 
over the nation. This caused a run on 
the company, necessitating a large cash 
outlay for return premiums. The result 
was a large reduction of business, with 
corresponding reduction of cash income. 

“The National Surety Co. had a long 
and honorable record. Its successor, the 
National Surety Corporation, will be a 
success from the start; it will hold the 
valuable part of the old organization to- 
gether. It has ample capital and surplus 
and no obligations for borrowed money. 
It has assumed no liability on mortgage 
guarantees, or depository bonds cover- 
ing deposits in closed banks operated on 
a limited withdrawal basis, the two 
classes which contributed materially to 
the situation in which the old company 
found itself.” 

R. F. C. Mortgage Aid Plan Going 

Through 

It was definitely established this week 
by a joint statement issued by F. High- 
lands Burns, president, Maryland Cas- 
ualty, and E. Asbury Davis, president, 
United States F. & G, that the pro- 
posed R. F. C. refinancing of the bonded 
indebtedness of various mortgage com- 
panies whose certificates were collater- 
ally secured by mortgages guaranteed 
by their respective companies and the 
National Surety, will not be affected by 
the New York rehabilitation action 
taken against the National. The joint 
statement read: 

“The Maryland Casualty and _ the 
United States F. & G.,, after a confer- 
ence with the directors of the Recon- 
struction Finance Corporation in Wash- 
ington, were authorized to announce 
that the action of the New York Insur- 
ance Department in undertaking to ad- 
minister the affairs of the National 
Surety will in no way affect the Re- 
construction Finance Corporation’s com- 
mitments previously announced for re- 
financing mortgages which have been 
guaranteed for mortgage companies by 
the Maryland Casualty Co. or the 
United States Fidelity & Guaranty Co. 
The plans are well under way and defi- 
nite proposals to the mortgage compa- 
nies will be ready for submission to the 
bondholders at an early date. 

“The amount of reinsurance which the 
National Surety carries for the account 
of the Maryland Casualty and the 
United States F. & G. is negligible.” 

Move Felt To Be For the Best 

As was to be expected the reorganiza- 
tion program of the National Surety was 
the chief topic of conversation this week 
in insurance circles throughout the coun- 


try. Generally the feeling was that the 
move was decidedly for the best and this 
was reflected in numerous telegrams re- 
ceived by Chairman William B. Joyce 
from agents of the National Surety, from 
officers of other companies and from a 
number of insurance commissioners. 

It is believed that this is the first time 
in which the agency plant of an insur- 
ance or bonding company has been con- 
served as an asset for the benefit of 
creditors when the company got into 
such financial difficulties that it had to 
be stopped from writing further business. 
In the past such agency plants, worth 
millions as producing organizations, have 
collapsed immediately upon the signing 
of an order for liquidation or the ap- 
pointment of a receiver. 

Raiding of Business Frowned On 

That the New York Insurance Depart- 
ment will view as “an unfriendly and ir- 
responsible act” any attempt by casualty 
and surety companies doing business in 
this state to raid business of the old Na- 
tional Surety on which the new National 
Surety corporation has assumed liability 
for payment of future and unreported 
losses was indicated in a sfatement made 
on Monday by Superintendent Van 
Schaick. 

“Other companies,” Mr. Van Schaick’s 
statement said, “should not assume lia- 
bility for the unexpired term of such 
bonds and policies issued by the National 
Surety Co. and in force as of May 1.” 
The companies were requested to scruti- 
nize new business and to reject former 
lines of the National Surety Co. unless 
written for a full term, accompanied bv 
a written request of the assured in which 
it is made clear that the assured has full 
knowledge of the disadvantage to him 
of paying a full new premium with only 
a claim for return premium on the for- 
mer coverage against the old company in 
rehabilitation. 

Brokers and agents were advised not 
to pay new premiums on rewritten risks 
of the old National Surety Co. Mr. Van 
Schaick said: “This is unnecessary, in 
view of the assumption of liability for 
future losses by the new National Surety 
Corporation. This restriction, of course, 
does not apply to classes of business on 
which the new company does not assume 
such liability.” 

Simultaneously the National Bureau of 
Casualty & Surety Underwriters through 
William Leslie, associate general mana- 
ger, ruled that it would not be permiss- 
ible for its member companies to rewrite 
burglary and plate glass business of the 
old National Suretv on a pro rata basis 
for the unexpired term. Mr. Leslie ex- 
plained that the payment of future losses 
on all such business has been assumed 
by the new National Surety Corporation. 


EF. & D. Staff 


(Continued from Page 31) 


the New York law and claim departments 
two years ago. 

R. J. Hill, Jr., was graduated from the 
University of Illinois in 1922 and studied 
law at the Detroit College of Law. In 
May, 1923, he went with the newly 
formed bonding department of the 
Standard Accident in Detroit and in De- 
cember of the following year became 
manager of the bonding department of 
the Indianapolis branch, where he re- 
mained until September, 1925, returning 
to Detroit as assistant superintendent of 
the bonding department. In March, 1928, 
he came to New York as manager of the 
contract department in the metropolitan 
branch of the Standard Accident. In 
November, 1929, he became manager of 
the contract department of the Fidelity 
& Deposit. 

F. Morris Miller 


F. Morris Miller started his surety 
career at the home office of the Ameri- 
can Bonding Co. in Baltimore in 1911. 


Upon the merger of the American Bond- 





F.& D. Early History 


(Continued from Page 34) 


sioner of Internal Revenue after thor- 
ough consideration agreed to accept the 
company upon annual bonds given by 
distillers as well as their warehousing 
bonds, which now is one of the leading 
lines of business written by all of the 
companies. This was the first company 
to qualify upon such bonds. 

Corporate suretyship had grown so 
greatly in favor with the departments of 
the government of the United States 
and with the people, that Congress final- 
ly, in August, 1894, through the efforts 
of the Fidelity & Deposit Co. of Mary- 
land and the American Surety Co., 
passed an act authorizing the acceptance 
of surety companies upon bonds given 
to the government. Before they could 
be accepted, each company desiring to 
qualify upon such bonds had to be ap- 
proved by the Attorney-General of the 
United States, and agree to make quar- 
terly reports to that Department. The 
Fidelity & Deposit was the first company 
to file its statement and to be approved 
under this act. The original certificate 
of approval bears date of August 28, 
1894, just four days after the approval 
of this act by the President. It was 
filed on the date of the approval, but it 
took the Attorney General several days 
to examine it and determine upon the 
form of certificate to be given. 

It can well be understood what an im- 
mense amount of work was necessary 
to accomplish all the legislation needed 
in the various states. Governors, legis- 
lators, mayors, city councils, insurance 
commissions, judges of courts, and all 
nersons with authority to anprove bonds, 
had to be educated as to the advantage 
of corporate suretyship over that of in- 
dividuals. 


Early Presidents 


In 1892 Gen. Paine went abroad and 
resigned as president, being succeeded 
by Lloyd L. Jackson, who was first vice- 
president. Edwin Warfield was made 
first vice-president and in 1893 president. 

The comnany was first planted in the 
South and then entered the Middle and 
New England States. It did not enter 
New York until 1895 when it made ar- 
rangements to open offices here. 

Its growth has been a story of con- 
tinued progress, and no company in the 
United States has a better reputation. 
Its field organization is one of the best. 
The company has a strong executive 
staff. W. Bladen Lownes is chairman 
of the board; Charles R. Miller is presi- 
dent; and George L. Radcliffe is first 
vice-president and general counsel. 


ing with the Fidelity & Deposit in 1913 
he was sent to Kentucky with headquar- 
ters at Louisville, as special agent, where 
he remained one year. He was then 
transferred to the New York office as 
special agent, which position he occupied 
until 1916, when he became assistant 
manager of the company’s branch office 
at Detroit. In the Fall of 1917 he re- 
turned to New York as manager of the 
court department of E. B. McConnell & 
Co., general agents of the Maryland Cas- 
ualtv. In 1922 he became a general agent 
of the New Amsterdam Casualty. In 
February, 1924, he returned to the New 
York office of the Fidelity & Deposit 
Co. as manager of the court department, 
which position he still occupies. Mr. 
Miller has lectured at various times and 
is a graduate of John Hopkins Universi- 
ty, class of 1905. 


W. A. Cable and W. A. Bullock 


W. A. Cable, after leaving high school 
in 1909, entered the employ of the Sun 
Fire Insurance Co., leaving there in 1911 
to enter the employ of Edward E. Hall 
& Co., insurance brokers. He resigned 
from that position in January, 1914, and 
entered the advertising business. In Sep- 
tember, 1917, he joined the Niagara Fire 
Insurance Co. and then joined the army 
during the war. He went with the U. S. 
Fidelity & Guaranty in July, 1919, re- 








signing in December, 1928, to enter the 
employ of the Fidelity & Deposit. 
William A. Bullock started his insur. 
ance career with the American Bondin 
Co, in December, 1897, where he was au- 
ditor and adjuster for several years 
Later he went with the Fidelity & Dg. 
posit Co, in Boston as assistant man. 
ager and came to New York in Novem- 
ber, 1920, to take up duties as manager 
of the reinsurance department of the 
New York office of the F. & D. 
Robert Speirs and Albert E, Hart 
Robert Speirs was graduated from 
Kearny High School in 1922 and became 
a clerk in the Home Office of the Com- 
mercial Casualty. He left the Commer. 
cial Casualty to go with the Independ- 
ence Indemnity Co. in December, 1925 
as a burglary underwriter and joined the 
Fidelity & Deposit Co. in December, 1922 
as assistant manager of the burglary de. 
partment. He was made manager jp 
June, 1921. ; 
Albert E. Hart was graduated from St. 
Lawrence University, School of Law, and 
was admitted to the New York bar. He 
joined the law and claim departments of 
the F. & D. in 1922. 


F. & D. Moves 
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pressed business conditions, as did that 
of all other companies engaged in the 
business. Despite these conditions, the 
company wrote total gross premiums of 
$12,480,890.59 in 1932. 

During 1932, in view of the substantial 
decline that had taken place in the mar- 
ket values of securities since 1929, the 
company, following its usual conservative 
policy, deemed it advisable to discontinue 
carrying its investments at the values 
permitted by the National Convention of 
Insurance Commissioners and returned to 
its former policy of carrying its securi- 
ties on its books at actual market values. 
In order to do this the company was 
compelled to reduce the par value of its 
capital stock from $50 per share to $20 
per share and to transfer $3,600,000 of 
capital to surplus. The company’s pres- 
ent capital, therefore, is $2,400.000 and its 
net surplus, as reported to the various 
insurance departments of the country at 
the close of business on December 3], 
1932, is $2.453,495.39. This was after set 
ting aside a reserve of $2,000,000 to cover 
depreciation of securities. 


N.Y. Advisory Board 
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dent of the board of governors of the 
Allied Printing Trades Association, but 
he has resigned from that position also. 
In the American Federation of Labor 
he was closely associated with the late 
Samuel Gompers, former president of the 
Federation. Mr. Woll is president of the 
International Labor Press of America 
and in this position he has contributed 
greatly to the development of labor peri- 
odicals in this country, including daily, 
weekly and monthly publications. He 1s 
still editor of the “American Photo-En- 
graver,” the official monthly publication 
of the International Photo-Engravers 
Union. 

Due to his knowledge of law Mr. Woll 
is also director of the Legal Bureau ol 
the A. F. of L. He is also president 0 
the Workers’ Education Bureau and 
through this organization he has assiste’ 
materially in educating the laboring 
classes. 

Aaron Rabinowitz 


Aaron Rabinowitz is one of the most 
prominent real estate men in New York 
City, being president of Spear Secut 
ties Corp. and a number of _ building: 
owning corporations. In addition to be- 
ing a member of the State Housing 
Board he is a member of the board o 
governors of the New York Real Estate 
Securities Exchange, Inc. He is a tru 
tee of the Baron de Hirsch Fund, a phil- 
anthropic foundation, and a director ° 
the County Trust Co. 
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